
AGENDA 
NORTH SHORE WATER COMMISSION 

-- ONLINE MEETING -- 
 

Type the following URL in your web browser to access the meeting: 

https://us02web.zoom.us/j/81235443225 and/or call (312) 626-6799 

Meeting ID: 812 3544 3225 | Password: 746587 

The meeting will start Wednesday, February 10, 2021 at 8:00 A.M. 

Please call (414) 963-0160 to request further assistance. 
 

 
1. Call to order by the Chair. 

 
2. Presentation of the 2020 draft financial statements and other required communications by Baker 

Tilly. Possible action may be taken regarding this matter. 
 

3. Approval of the minutes of the January meeting. 
 
4. Monthly report of plant operations. 
 
5. Discussion of annual budget. 
 
6. Approval of monthly bills. 

 
7. Discussion of the Reservoir Upgrade Project. Action may be taken to approve capital expenditures 

pertaining to this project and to authorize payment to vendors. 
  

8. Discussion of the IT Improvements Project. Action may be taken to approve capital expenditures 
pertaining to this project and to authorize payment to vendors. 
 

9. Discussion of the Section 125 Plan and possible changes. Action may be taken to approve changes 
to the plan. 
 

10. Discussion of current lead and copper corrosion control program and recent changes to regulations. 
Possible action may be taken by the Commission regarding this matter. 

 
11. Discussion of the upcoming rotation of the Fiscal Agent office. 

 
12. Presentation of monthly operations and maintenance report. 

 
13. Pursuant to section 19.85 (1) (c) of Wisconsin Statutes, the Commission reserves the right to 

convene in closed session to discuss and consider wages rates and salaries of specified employees. 
The Commission may reconvene into open session to take action regarding this matter. 

 
14. Date and time of the next regular Commission Meeting. 
 
15. Adjournment. 

https://us02web.zoom.us/j/81235443225
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INDEPENDENT AUDITORS' REPORT

To the Board of Commissioners
North Shore Water Commission
Milwaukee, Wisconsin

Report on the Financial Statements

We have audited the accompanying financial statements of the governmental activities and each major fund of
the North Shore Water Commission, as of and for the year ended December 31, 2020, and the related notes to
the financial statements, which collectively comprise the North Shore Water Commission's basic financial
statements as listed in the table of contents.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express opinions on these financial statements based on our audit. We conducted our
audit in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditors' judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the North Shore Water Commission's preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an opinion on the effectiveness of the North Shore Water
Commission's internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinions.
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To the Board of Commissioners
North Shore Water Commission

Opinions

In our opinion, the financial statements referred to above present fairly, in all material respects, the respective
financial position of the governmental activities and each major fund of the North Shore Water Commission  as
of December 31, 2020 and the respective changes in financial position thereof for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Matters

Required Supplementary Information

Accounting principles generally accepted in the United States of America require that the required
supplementary information as listed in the table of contents be presented to supplement the basic financial
statements. Such information, although not a part of the basic financial statements, is required by the
Governmental Accounting Standards Board who considers it to be an essential part of financial reporting for
placing the basic financial statements in an appropriate operational, economic, or historical context. We have
applied certain limited procedures to the required supplementary information in accordance with auditing
standards generally accepted in the United States of America, which consisted of inquiries of management
about the methods of preparing the information and comparing the information for consistency with
management's responses to our inquiries, the basic financial statements, and other knowledge we obtained
during our audit of the basic financial statements. We do not express an opinion or provide any assurance on
the information because the limited procedures do not provide us with sufficient evidence to express an opinion
or provide any assurance.

Management has omitted the management discussion and analysis that accounting principles generally
accepted in the United States of America require to be presented to supplement the basic financial statements.
Such missing information, although not a part of the basic financial statements, is required by the Governmental
Accounting Standards Board who considers it to be an essential part of financial reporting for placing the basic 
financial statements in an appropriate operational, economic, or historical context. Our opinion on the basic
financial statements is not affected by this missing information.

Supplementary Information

Our audit was conducted for the purpose of forming opinions on the financial statements that collectively
comprise the North Shore Water Commission's basic financial statements. The supplementary information  as
listed in the table of contents is presented for purposes of additional analysis and is not a required part of the
basic financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the basic financial statements.
The information has been subjected to the auditing procedures applied in the audit of the basic financial
statements and certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the basic financial statements or to the basic
financial statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the supplementary information  is fairly
stated in all material respects, in relation to the basic financial statements as a whole.

2
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To the Board of Commissioners
North Shore Water Commission

Other Information

Our audit was conducted for the purpose of forming opinions on the financial statements that collectively
comprise the North Shore Water Commission's basic financial statements. The Schedule of Allocation Basis -
Governmental Funds as listed in the table of contents is presented for purposes of additional analysis and is not
a required part of the basic financial statements. Such information has not been subjected to the auditing
procedures applied in the audit of the basic financial statements, and accordingly, we do not express an opinion
or provide any assurance on it.

Milwaukee, Wisconsin
February 10, 2021
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See accompanying notes to the financial statements.
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General Capital Adjustments Statement
Fund Fund Total (Note II.A.) of Net Position

ASSETS
Cash and investments 214,679$       251,193$       465,872$       -$                   465,872$           
Accounts receivable 16,621           225,969         242,590         -                     242,590            
Storm water testing inventory 278                -                     278                -                     278                   
Prepaid items 10,280           -                     10,280           -                     10,280              
Restricted asset - net pension asset -                     -                     -                     99,695           99,695              

Total Assets 241,858         477,162         719,020         99,695           818,715            

DEFERRED OUTFLOWS OF RESOURCES
Deferred outflows related to pension -                     -                     -                     232,036         232,036            
Deferred outflows related to OPEB - Health and Life -                     -                     -                     55,426           55,426              

Total Deferred Outflows of Resources 287,462         287,462            

   TOTAL ASSETS AND DEFERRED
OUTFLOWS OF RESOURCES 241,858$       477,162$       719,020$       387,157$       1,106,177$        

LIABILITIES
Accounts payable 50,056$         216,703$       266,759$       -$                   266,759$           
Accrued liabilities 24,890           -                     24,890           -                     24,890              
Noncurrent liabilities

Due within one year -                     -                     -                     12,785           12,785              
Due in more than one year -                     -                     -                     153,445         153,445            

Total Liabilities 74,946           216,703         291,649         166,230         457,879            

DEFERRED INFLOWS OF RESOURCES
Deferred inflows related to pension -                     -                     -                     298,880         298,880            
Deferred inflows related to OPEB - Health and Life -                     -                     -                     9,079             9,079                

Total Deferred Inflows of Resources 307,959         307,959            

FUND BALANCES
Fund Balances

Nonspendable 10,558           -                     10,558           (10,558)          -                        
Assigned -                     260,459         260,459         (260,459)        -                        
Unassigned 156,354         -                     156,354         (156,354)        -                        

Total Fund Balances 166,912         260,459         427,371         (427,371)        -                        

   TOTAL LIABILITIES, DEFERRED INFLOWS
OF RESOURCES AND FUND BALANCES 241,858$       477,162$       719,020$       

NET POSITION
Unrestricted 240,644         240,644            
Restricted for pensions 99,695           99,695              

Total Net Position 340,339$       340,339$           

NORTH SHORE WATER COMMISSION

STATEMENT OF NET POSITION AND GOVERNMENTAL FUNDS BALANCE SHEET
As of December 31, 2020 DRAFT 2 4 21



See accompanying notes to the financial statements.
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General Capital Adjustments Statement
Fund Fund Total (Note II.B.) of Activities

EXPENDITURES/EXPENSES
Water treatment and supply - operations 1,310,642$     -$                    1,310,642$       1,554,292$     2,864,934$     
Capital outlay -                      1,562,172       1,562,172         (1,562,172)      -                      

Total Expenditures/Expenses 1,310,642       1,562,172       2,872,814         (7,880)             2,864,934       

PROGRAM REVENUES
Charges for services

Municipalities 1,290,930       544,890          1,835,820         -                      1,835,820       
Wholesale agreements 85,657            74,791            160,448            -                      160,448          
Other 21,636            -                      21,636              -                      21,636            
Storm water analysis 237                 -                      237                   -                      237                 

Total Charges for Services 1,398,460       619,681          2,018,141         -                      2,018,141       

Net Program Revenue (846,793)         

GENERAL REVENUES AND TRANSFERS
Investment income 545                 5,020              5,565                -                      5,565              
Transfers in (out) (81,603)           81,603            -                        -                      -                      

Net General Revenues and Transfers (81,058)           86,623            5,565                -                      5,565              

Excess (deficiency) of revenues
over expenditures 6,760              (855,868)         (849,108)           849,108          -                      

Change in Net Position (841,228)         (841,228)         

FUND BALANCES/NET POSITION - 
Beginning of Year 160,152          1,116,327       1,276,479         (94,912)           1,181,567       

FUND BALANCES/NET POSITION - END OF YEAR 166,912$        260,459$        427,371$          (87,032)$         340,339$        

NORTH SHORE WATER COMMISSION

STATEMENT OF ACTIVITIES AND
GOVERNMENTAL FUNDS REVENUES, EXPENDITURES AND CHANGES IN FUND BALANCES

For the Year Ended December 31, 2020
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NOTES TO FINANCIAL STATEMENTS 
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NORTH SHORE WATER COMMISSION 
 

NOTES TO FINANCIAL STATEMENTS 
As of and for the Year Ended December 31, 2020 
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NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 
 
The accounting policies of the North Shore Water Commission (the “Commission”) conform to generally 
accepted accounting principles in the United States of America as applicable to governmental units. The 
accepted standard-setting body for establishing governmental accounting and financial reporting 
principles is the Governmental Accounting Standards Board (GASB). 
 
 A.   REPORTING ENTITY 
 
The Commission is a water supply system which is jointly operated by the Villages of Whitefish Bay and 
Fox Point and the City of Glendale.  The Commission, which was created on November 26, 1957 and 
commenced operations on April 1, 1963, was created pursuant to the provisions of the Wisconsin 
Statutes by the above communities upon entering into the Agreement for Water Supply Systems.  The 
original agreement was recently superseded on September 18, 2017 by the Revised and Restated 
Agreement for Water Supply. The Commission is governed by a three member board consisting of one 
representative and one alternate from each municipality.  Only one member from each municipality may 
vote.  The Commission provides for the intake, pumping and treatment of water furnished to the above 
communities.  Operating costs of the Commission are borne by the communities based on their pro-rata 
share of metered water delivered to each municipality.  Starting January 1, 2020, capital costs are 
allocated based upon the percentage of water delivered to each member over the previous 5 years.  
 
This report includes all of the funds of the Commission.  The reporting entity for the Commission consists 
of the primary government and its component units.  Component units are legally separate organizations 
for which the primary government is financially accountable or other organizations for which the nature 
and significance of their relationship with the primary government are such that their exclusion would 
cause the reporting entity’s financial statements to be misleading.  The Commission has not identified any 
organizations that meet this criteria. 
 
 B. GOVERNMENT-WIDE AND FUND FINANCIAL STATEMENTS  
 
 Government-Wide Financial Statements 
 
The statement of net position and statement of activities display information about the reporting 
government as a whole. They include all funds of the reporting entity. The statements distinguish 
between governmental and business-type activities. Governmental activities generally are financed 
through taxes, intergovernmental revenues, and other nonexchange revenues. The Commission does not 
have any business-type activities to report. 
 
The statement of activities demonstrates the degree to which the direct expenses of a given function or 
segment are offset by program revenues. Direct expenses are those that are clearly identifiable with a 
specific function or segment. The Commission does not allocate indirect expenses to functions in the 
statement of activities. Program revenues include 1) charges to customers or applicants who purchase,  
use or directly benefit from goods, services, or privileges provided by a given function or segment, and 2) 
grants and contributions that are restricted to meeting the operational or capital requirements of a 
particular function or segment. Taxes and other items not included among program revenues are 
reported as general revenues. Internally dedicated resources are reported as general revenues rather 
than as program revenues. 
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NORTH SHORE WATER COMMISSION 
 

NOTES TO FINANCIAL STATEMENTS 
As of and for the Year Ended December 31, 2020 
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NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 

 
B. GOVERNMENT-WIDE AND FUND FINANCIAL STATEMENTS (cont.) 
 
 Fund Financial Statements  
 
Financial statements of the Commission are organized into funds, each of which is considered to be a 
separate accounting entity. Each fund is accounted for by providing a separate set of self-balancing 
accounts, which constitute its assets, deferred outflows of resources, liabilities, deferred inflows of 
resources, net position/fund balance, revenues, and expenditure/expenses.  
 
Funds are organized as major funds or non-major funds within the governmental statements. An 
emphasis is placed on major funds within the governmental categories. A fund is considered major if it is 
the primary operating fund of the Commission or meets the following criteria: 
 

a.  Total assets/deferred outflows of resources, liabilities/deferred inflows of resources, revenues, or 
expenditures/expenses of that individual governmental fund are at least 10% of the 
corresponding total for all funds of that category or type. 

b. In addition, any other governmental fund that the Commission believes is particularly important to 
financial statement users may be reported as a major fund. 

Separate financial statements are provided for governmental funds.  Major individual governmental funds 
are reported as separate columns in the fund financial statements. 
 
The Commission reports the following major governmental funds: 
 
    General Fund – accounts for the Commission’s primary operating activities. It is used to 

account for all financial resources except those required to be accounted for in another fund.  
 
 Capital Projects Fund – Capital Fund – used to account for and report financial resources that 

are restricted, committed, or assigned to expenditures for capital outlays, including the 
acquisition or construction of capital facilities and other capital assets for the maintenance 
reserve program. 

 
The Commission does not report any non-major governmental funds. 
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NORTH SHORE WATER COMMISSION 
 

NOTES TO FINANCIAL STATEMENTS 
As of and for the Year Ended December 31, 2020 
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NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 

 
 C. MEASUREMENT FOCUS, BASIS OF ACCOUNTING,   AND FINANCIAL STATEMENT PRESENTATION 
 
  Government-Wide Financial Statements 
 
The government-wide statement of net position and statement of activities are reported using the 
economic resources measurement focus and the accrual basis of accounting. Under the accrual basis of 
accounting, revenues are recognized when earned and expenses are recorded when the liability is 
incurred or economic asset used. Revenues, expenses, gains, losses, assets, and liabilities resulting 
from exchange and exchange-like transactions are recognized when the exchange takes place. Charges 
for services are recognized as revenue in the period earned. Grants and similar items are recognized as 
revenue as soon as all eligibility requirements imposed by the provider are met. Unbilled receivables are 
recorded as revenues when services are provided. 
 
As a general rule, the effect of interfund activity has been eliminated from the government-wide financial 
statements.  
 
    Fund Financial Statements 
 
Governmental fund financial statements are reported using the current financial resources measurement 
focus and the modified accrual basis of accounting.  Revenues are recorded when they are both 
measurable and available. Available means collectible within the current period or soon enough thereafter 
to be used to pay liabilities of the current period. For this purpose, the Commission considers revenues to 
be available if they are collected within 60 days of the end of the current fiscal period. Expenditures are 
recorded when the related fund liability is incurred, except for unmatured interest on long-term debt, 
claims, judgments, compensated absences, and pension expenditures, which are recorded as a fund 
liability when expected to be paid with expendable available financial resources. 
 
Revenues susceptible to accrual include charges to municipalities, public charges for services and 
investment income. Charges for services to each participating municipality are based on budgeted 
operating expenditures using the prior year’s pro-rata share of metered water delivered to each 
municipality. Other revenues are recognized when received in cash or when measurable and available 
under the criteria described above. 
 
   All Financial Statements 
 
The preparation of financial statements in conformity with generally accepted accounting principles 
requires management to make estimates and assumptions that affect the reported amounts of assets, 
deferred outflows of resources, liabilities, and deferred inflows of resources and disclosure of contingent 
assets and liabilities at the date of the financial statements and the reported amounts of revenues and 
expenditures/expenses during the reporting period. Actual results could differ from those estimates. 
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NORTH SHORE WATER COMMISSION 
 

NOTES TO FINANCIAL STATEMENTS 
As of and for the Year Ended December 31, 2020 

 

10 
 

 
NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 

 
  D. ASSETS, DEFERRED OUTFLOWS OF RESOURCES, LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND                                    

  NET POSITION OR EQUITY 
 
  1. Deposits and Investments  
 
Investment of Commission funds is restricted by state statutes. Available investments are limited to: 
 

a.  Time deposits in any credit union, bank, savings bank or trust company. 

b.  Bonds or securities of any county, city, drainage district, technical college district, village, 
town, or school district of the state. Also, bonds issued by a local exposition district, a local 
professional baseball park district, a local professional football stadium district, a local cultural 
arts district, or by the University of Wisconsin Hospitals and Clinics Authority, or the Wisconsin 
Aerospace Authority.  

c.  Bonds or securities issued or guaranteed by the federal government. 

d.  The local government investment pool. 

e.  Any security maturing in seven years or less and having the highest or second highest rating 
category of a nationally recognized rating agency. 

f.  Securities of an open-end management investment company or investment trust, subject to 
various conditions and investment options. 

g.  Repurchase agreements with public depositories, with certain conditions. 
 
The Commission has adopted an investment policy. That policy follows the state statute for allowable 
investments. No policy exists for custodial credit risk, interest rate risk, investments highly sensitive to 
interest rate changes or credit risk. 
 
Investments are stated at fair value, which is the amount at which an investment could be exchanged in a 
current transaction between willing parties. No investments are reported at amortized cost. Adjustments 
necessary to record investments at fair value are recorded in the operating statement as increases or 
decreases in investment income. Investment income on commingled investments of the Commission’s 
accounting funds is allocated based on average investment balance. The difference between the bank 
statement balance and carrying value is due to outstanding checks and/or deposits in transit. 
 
The Wisconsin Local Government Investment Pool (LGIP) is part of the State Investment Fund (SIF), and 
is managed by the State of Wisconsin Investment Board. The SIF is not registered with the Securities and 
Exchange Commission, but operates under the statutory authority of Wisconsin Chapter 25. The SIF 
reports the fair value of its underlying assets annually. Participants in the LGIP have the right to withdraw 
their funds in total on one day’s notice. At December 31, 2020 the fair value of the Commission’s share of 
the LGIP’s assets was substantially equal to the amount as reported in these statements. 
 
See Note III.A. for further information. 
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NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 

 
 D. ASSETS, DEFERRED OUTFLOWS OF RESOURCES, LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND                                 

   NET POSITION OR EQUITY (cont.) 
 
  2. Receivables 
 
Management has determined that an allowance for uncollectible accounts is not necessary as of 
December 31, 2020. 
 
  3. Restricted Assets 
 
Mandatory segregations of assets are presented as restricted assets. Such segregations are required by 
bond agreements or other external parties. 
 
  4. Prepaid Items 
 
Certain payments to vendors reflect costs applicable to future accounting periods and are recorded as 
prepaid items in both government-wide and fund financial statements. 
 
  5. Capital Assets 
 
   Government –Wide Statements 
 
All capital assets are owned and reported by each municipality’s respective water utility. No capital assets 
are owned or reported by the Commission. 
    
  6. Deferred Outflows of Resources 
 
A deferred outflow of resource represents a consumption of net position/fund balance that applies to a 
future period and will not be recognized as an outflow of resources (expense/expenditure) until that future 
time. 
 
 7. Compensated Absences 
 
Under terms of employment, employees are granted sick leave and vacations in varying amounts. Only 
benefits considered to be vested are disclosed in these statements. 
 
All vested vacation and sick leave pay is accrued when incurred in the government-wide fund financial 
statements. A liability for these amounts is reported in governmental funds only if they have matured, for 
example, as a result of employee resignations and retirements, and are payable with expendable 
resources. 
 
Payments for vacation and sick leave will be made at rates in effect when the benefits are used.  
Accumulated vacation and sick leave liabilities at December 31, 2020 are determined on the basis of 
current salary rates and include salary related payments. 
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NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 

 
 D. ASSETS, DEFERRED OUTFLOWS OF RESOURCES, LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND                                   

   NET POSITION OR EQUITY (cont.) 
 
  8. Long-Term Obligations  
 
All long-term obligations to be repaid from governmental activities are reported as liabilities in the 
government-wide statements. The long-term obligations consist primarily of accrued compensated 
absences. 
 
Long-term obligations for governmental funds are not reported as liabilities in the fund financial 
statements. The face values of debts (plus any premiums) are reported as other financing sources and 
payments of principal and interest are reported as expenditures.  
 
 9. Pension  
 
For purposes of measuring the net pension asset, deferred outflows of resources and deferred inflows of 
resources related to pensions, and pension expense, information about the fiduciary net position of the 
Wisconsin Retirement System (WRS) and additions to/deductions from WRS’ fiduciary net position have 
been determined on the same basis as they are reported by WRS. For this purpose, benefit payments 
(including refunds of employee contributions) are recognized when due and payable in accordance with 
the benefit terms. Investments are reported at fair value. 
 
 10. Deferred Inflows of Resources 
 
A deferred inflow of resources represents an acquisition of net position/fund balance that applies to a 
future period and therefore will not be recognized as an inflow of resources (revenue) until that future 
time. 
 
 11. Postemployment Benefits Other Than Pensions (OPEB) 
 
For purposes of measuring the total OPEB liability, deferred outflows of resources and deferred inflows of 
resources related to OPEB, and OPEB expense, the Commission OPEB Plan recognizes benefit 
payments when due and payable in accordance with the benefit terms.  
 
The fiduciary net position of the Local Retiree Life Insurance Fund (LRLIF) has been determined using 
the flow of economic resources measurement focus and the accrual basis of accounting. This includes for 
purposes of measuring the net OPEB liability, deferred outflows of resources and deferred inflows of 
resources related to other post-employment benefits, OPEB expense, and information about the fiduciary 
net position of the LRLIF and additions to/deductions from LRLIFs fiduciary net position have been 
determined on the same basis as they are reported by LRLIF. For this purpose, benefit payments 
(including refunds of employee contributions) are recognized when due and payable in accordance with 
the benefit terms. Investments are reported at fair value. 
 
 
 
 
 

DRAFT 2 4 21



NORTH SHORE WATER COMMISSION 
 

NOTES TO FINANCIAL STATEMENTS 
As of and for the Year Ended December 31, 2020 

 

13 
 

 
NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 
  
D. ASSETS, DEFERRED OUTFLOWS OF RESOURCES, LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND                                         

   NET POSITION OR EQUITY (cont.) 
 
 12. Equity Classifications 
 
   Government–Wide Statements 
 
Equity is classified as net position and displayed in three components: 

a. Net investment in capital assets – Consists of capital assets including restricted capital 
assets, net of accumulated depreciation and reduced by the outstanding balances (excluding 
unspent debt proceeds) of any bonds, mortgages, notes, or other borrowings that are 
attributable to the acquisition, construction, or improvement of those assets. 

b. Restricted net position – Consists of net position with constraints placed on their use either 
by 1) external groups such as creditors, grantors, contributors, or laws or regulations of other 
governments or, 2) law through constitutional provisions or enabling legislation. 

c. Unrestricted net position – All other net positions that do not meet the definitions of 
“restricted” or “net investment in capital assets.” 

 
When both restricted and unrestricted resources are available for use, it is the Commission’s policy to use 
restricted resources first, then unrestricted resources as they are needed. 
 
   Fund Statements 
 
Governmental fund balances are displayed as follows: 
 

a. Nonspendable – Includes fund balance amounts that cannot be spent either because they are 
not in spendable form or because legal or contractual requirements require them to be 
maintained intact. 
 

b. Restricted – Consists of fund balances with constraints placed on their use either by 1) external 
groups such as creditors, grantors, contributors, or laws or regulations of other governments or 2) 
law through constitutional provisions or enabling legislation. 

 
c. Committed – Includes fund balance amounts that are constrained for specific purposes that are 

internally imposed by the government through formal action of the highest level of decision 
making authority. Fund balance amounts are committed through a formal action (motion) of the 
Board of Commissioners. This formal action must occur prior to the end of the reporting period, 
but the amount of the commitment, which will be subject to the constraints, may be determined in 
the subsequent period. Any changes to the constraints imposed require the same formal action of 
the Board of Commissioners that created the commitment. 

 
d. Assigned – Includes spendable fund balance amounts that are intended to be used for specific 

purposes that do not meet the criteria to be classified as restricted or committed. The Board of  
Commissioners has by resolution, adopted a financial policy authorizing the Plant Manager to 
assign amounts for a specific purpose.  Assignments may take place after the end of the 
reporting period. 
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NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont.) 
 
D. ASSETS, DEFERRED OUTFLOWS OF RESOURCES, LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND                                         

   NET POSITION OR EQUITY (cont.) 
  
  Fund Statements (cont.) 
  

e. Unassigned – Includes residual positive fund balance within the general fund which has not been 
classified within the other above mentioned categories. Unassigned fund balance may also 
include negative balances for any governmental fund if expenditures exceed amounts restricted, 
committed, or assigned for those purposes. 
 

The Commission considers restricted amounts to be spent first when both restricted and unrestricted fund 
balance is available unless there are legal documents / contracts that prohibit doing this, such as in grant 
agreements requiring dollar for dollar spending. Additionally, the Commission would first use committed, 
then assigned and lastly unassigned amounts of unrestricted fund balance when expenditures are made. 
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NOTE II - RECONCILIATION OF GOVERNMENT-WIDE  AND FUND FINANCIAL STATEMENTS  
 
 A. EXPLANATION OF CERTAIN DIFFERENCES BETWEEN THE   GOVERNMENTAL  
   FUNDS BALANCE SHEET AND THE STATEMENT OF NET POSITION 
 
The governmental fund balance sheet includes reconciliation between fund balance – total governmental 
funds and net position – governmental activities as reported in the government-wide statement of net 
position. The details of this reconciliation include the following items. 
 

 
 

 

Deferred outflows of resources do not relate to current 
financial resources and are not reported in the 
governmental funds.

Pensions 232,036$       
OPEB - Life 21,519          
OPEB - Health 33,907          

287,462$       

Long-term liabilities (assets) applicable to the 
Commission’s governmental activities are not due and 
payable in the current period, and accordingly, are not 
reported as fund liabilities.  All liabilities (assets), both 
current and long-term, are reported in the statement of 
net position.

Compensated absences 48,491$        
Total pension liability (asset) (99,695)         
Net OPEB liability - Life 45,524          
Total OPEB liability - Health 72,215          

66,535$        

Deferred inflows of resources do not relate to current 
financial resources and are not reported in the 
governmental funds.

Pensions 298,880$       
OPEB - Life 7,046            
OPEB - Health 2,033            

307,959$       
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NOTE II - RECONCILIATION OF GOVERNMENT-WIDE  AND FUND FINANCIAL STATEMENTS (cont.) 

 
 B.  EXPLANATION OF CERTAIN DIFFERENCES BETWEEN THE GOVERNMENTAL FUNDS STATEMENT 
     OF REVENUES, EXPENDITURES, AND CHANGES IN FUND BALANCES AND THE 
     GOVERNMENT-WIDE STATEMENT OF ACTIVITIES 
 
The governmental fund statement of revenues, expenditures, and changes in fund balances includes a 
reconciliation between net changes in fund balances – total governmental funds and changes in net 
position of governmental activities as reported in the government-wide statement of activities.   

 
Some expenses reported in the statement of activities do not require 
the use of current financial resources and therefore are not reported 
as expenditures in the governmental funds.

Change in compensated absences 10,191$      
Change in net pension liability (asset) 210,820      
Change in deferred outflows of resources related to pension (68,256)       
Change in deferred inflows of resources related to pension (145,474)     
Expenses charged to water treatment and supply 1,562,172   
Expenses credited against capital outlay (1,562,172)  
Change in total OPEB liability - Health (18,993)       
Change in net OPEB liability - Life (17,997)       
Change in deferred outflows of resources related to OPEBs 36,981        
Change in deferred inflows of resources related to OPEBs 608              

Total Adjustment 7,880$        
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NOTE III – DETAILED NOTES ON ALL FUNDS 

 
 A. DEPOSITS AND INVESTMENTS 
 
The Commission maintains a cash and investment pool that is available for use by all funds. Each fund’s 
portion of this pool is displayed on the statement of net position and governmental fund balance sheet as 
cash and investments. 
 
The Commission’s deposits and investments at year end were comprised of the following: 
 

Carrying Value

Statement 

Balance Associated Risks

Deposits 189,002$           196,277$        Custodial Credit Risk
LGIP 276,820             276,820          Credit Risk
Petty cash 50                      -                      N/A

  Total Deposits and Investments 465,872$           473,097$        

Reconciliation to financial statements

  Per statement of net position
     Cash and investments 465,872$           

 
Deposits in each local and area bank are insured by the FDIC in the amount of $250,000 for time and 
savings accounts (including NOW accounts) and $250,000 for demand deposit accounts (interest-bearing 
and noninterest-bearing).  In addition, if deposits are held in an institution outside of the state in which the 
government is located, insured amounts are further limited to a total of $250,000 for the combined 
amount of all deposit accounts.  
 
Bank accounts are also insured by the State Deposit Guarantee Fund in the amount of $400,000. 
However, due to the nature of this fund, recovery of material principal losses may not be significant to 
individual municipalities.  This coverage has not been considered in computing custodial credit risk.   
 
 Custodial Credit Risk 
 

 Deposits 
 
Custodial credit risk is the risk that in the event of a financial institution failure, the Commission’s deposits 
may not be returned to the Commission. 
 
As of December 31, 2020, none of the Commission’s total bank balance was exposed to custodial credit 
risk as uninsured and uncollateralized. 
 
 
 
 

DRAFT 2 4 21



NORTH SHORE WATER COMMISSION 
 

NOTES TO FINANCIAL STATEMENTS 
As of and for the Year Ended December 31, 2020 

 

18 
 

 
NOTE III – DETAILED NOTES ON ALL FUNDS (cont.) 

 
 A. DEPOSITS AND INVESTMENTS (cont.) 
  
 Credit Risk 
 
Credit risk is the risk that an issuer or other counterparty to an investment will not fulfill its obligations. 
 
The Commission held investments in the external Wisconsin Local Government Investment Pool which is 
not rated. 
  
 B. RECEIVABLES 
 
All of the receivables on the balance sheet are expected to be collected within one year. 
 
 C. RESTRICTED ASSETS 
 

Net Pension Asset  
 
Restricted assets have been reported in connection with the net pension balance since this balance must 
be used to fund employee benefits. 
  
 D. LONG-TERM OBLIGATIONS 
 
Long-term obligations activity for the year ended December 31, 2020 was as follows: 
 

 Amounts 
Beginning  Ending  Due Within 
Balance  Additions  Decreases  Balance  One Year 

GOVERNMENTAL ACTIVITIES
Compensated absences  $       58,682  $     11,100  $      21,291  $             48,491  $      12,785 
Net pension liability         111,125                  -        111,125                           -                    - 

   Total OPEB liability - Health           53,222         29,775          10,782                 72,215                    - 
   Net OPEB liability - Life           27,527         19,237            1,240                 45,524                    - 

Total Governmental Activities

    Long-Term Liabilities  $     250,556  $     60,112  $    144,438  $           166,230  $      12,785 

 
 Other Debt Information 
 
The compensated absences attributable to government activities will be liquidated primarily by the 
general fund. 
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NOTE III – DETAILED NOTES ON ALL FUNDS (cont.) 

 
 E. FUND BALANCES 
 
  Governmental Funds 
 
Governmental fund balances reported on the fund financial statements at December 31, 2020 include the 
following: 
  

Fund Balances

 General 

Fund  Capital Fund  Total 

Nonspendable to:
Inventory  $            278  $                - 278$              
Prepaids           10,280                    - 10,280           

         Sub-total           10,558                    -             10,558 

Assigned to:
Capital projects                     -        260,459 260,459         

Unassigned:
Operating Reserve         156,354                    - 156,354         

Total Fund Balances  $     166,912  $    260,459  $       427,371 
 

 
 
NOTE IV – OTHER INFORMATION 

  
A. EMPLOYEES' RETIREMENT SYSTEM 

 
Plan description. The WRS is a cost-sharing multiple-employer defined benefit pension plan. WRS 
benefits and other plan provisions are established by Chapter 40 of the Wisconsin Statutes. Benefit terms 
may only be modified by the legislature. The retirement system is administered by the 
Wisconsin Department of Employee Trust Funds (ETF). The system provides coverage to all eligible 
State of Wisconsin, local government and other public employees. All employees, initially employed by a 
participating WRS employer on or after July 1, 2011, and expected to work at least 1,200 hours a year 
(880 hours teachers and school district educational support employees) and expected to be employed for 
at least one year from employee’s date of hire are eligible to participate in the WRS.
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NOTE IV – OTHER INFORMATION (cont.) 

  
 A. EMPLOYEES' RETIREMENT SYSTEM (cont.) 
 
ETF issued a standalone WRS Financial Report, which can be found at https://etf.wi.gov/about-
etf/reports-and-studies/financial-reports-and-statements 
 
Vesting. For employees beginning participation on or after January 1, 1990, and no longer actively 
employed on or after April 24, 1998, creditable service in each of five years is required for eligibility for a 
retirement annuity. Participants employed prior to 1990 and on or after April 24, 1998, and prior to July 1, 
2011, are immediately vested. Participants who initially became WRS eligible on or after July 1, 2011, 
must have five years of creditable service to be vested. 
 
Benefits provided. Employees who retire at or after age 65 (54 for protective occupation employees, 62 
for elected officials and executive service retirement participants, if hired on or before 12/31/2016) are 
entitled to retirement benefit based on a formula factor, their average earnings and creditable service. 
 
Final average earnings is the average of the participant's three highest annual earnings period. 
Creditable service includes current service and prior service for which a participant received earnings and 
made contributions as required. Creditable service also includes creditable military service. The 
retirement benefit will be calculated as a money purchase benefit based on the employee's contributions 
plus matching employer's contributions, with interest, if that benefit is higher than the formula benefit. 
 
Vested participants may retire at age 55 (50 for protective occupations) and receive an actuarially 
reduced benefit. Participants terminating covered employment prior to eligibility for an annuity may either 
receive employee-required contributions plus interest as a separation benefit or leave contributions on 
deposit and defer application until eligible to receive a retirement benefit. 

The WRS also provides death and disability benefits for employees. 
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NOTE IV – OTHER INFORMATION (cont.) 

 
A. EMPLOYEES' RETIREMENT SYSTEM (cont.) 

 
Post-retirement adjustments. The Employee Trust Funds Board may periodically adjust annuity 
payments from the retirement system based on annual investment performance in accordance with s. 
40.27, Wis. Stat. An increase (or decrease) in annuity payments may result when investment gains 
(losses), together with other actuarial experience factors, create a surplus (shortfall) in the reserves, as 
determined by the system’s consulting actuary. Annuity increases are not based on cost of living or other 
similar factors. For Core annuities, decreases may be applied only to previously granted increases. By 
law, Core annuities cannot be reduced to an amount below the original, guaranteed amount (the “floor”) 
set at retirement. The Core and Variable annuity adjustments granted during recent years are as follows: 
 
 

 
Year 

Core Fund 
Adjustment 

Variable Fund 
Adjustment 

2010 (1.3)% 22.0% 

2011 (1.2) 11.0 

2012 (7.0) (7.0) 

2013 (9.6) 9.0 

2014 4.7 25.0 

2015 2.9 2.0 

2016 0.5 (5.0) 

2017 

2018 

2019 

2.0 

2.4 

0.0 

4.0 

17.0 

(10.0) 

 
Contributions. Required contributions are determined by an annual actuarial valuation in accordance 
with Chapter 40 of the Wisconsin Statutes. The employee required contribution is one-half of the 
actuarially determined contribution rate for General category employees and Executives and Elected 
Officials. Starting on January 1, 2016, the Executives and Elected Officials category merged into the 
General Employee Category. Required contributions for protective employees are the same rate as 
general employees. Employers are required to contribute the remainder of the actuarially determined 
contribution rate. The employer may not pay the employee required contribution unless provided for by an 
existing collective bargaining agreement. 

During the reporting period, the WRS recognized $31,938 in contributions from the Commission. 
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NOTE IV – OTHER INFORMATION (cont.) 

 
 A. EMPLOYEES' RETIREMENT SYSTEM (cont.) 

Contribution rates for the plan year reported as of December 31, 2020 are: 
 

Employee Category Employee Employer 

General (executives and elected officials) 6.55% 6.55% 
 
Pension Asset, Pension Expense, Deferred Outflows of Resources and Deferred Inflows of 
Resources Related to Pensions 
 
At December 31, 2020, the Commission reported an asset of $99,695 for its proportionate share of the 
net pension asset. The net pension asset was measured as of December 31, 2019, and the total pension 
liability used to calculate the net pension asset was determined by an actuarial valuation as of December 
31, 2018 rolled forward to December 31, 2019. No material changes in assumptions or benefit terms 
occurred between the actuarial valuation date and the measurement date. The Commission’s proportion 
of the net pension asset was based on the Commission’s share of contributions to the pension plan 
relative to the contributions of all participating employers. At December 31, 2019, the Commission’s 
proportion was 0.00309186%, which was a decrease of 0.00003168% from its proportion measured as of 
December 31, 2018. 

For the year ended December 31, 2020, the Commission recognized pension expense of $34,849. 
 
At December 31, 2020, the Commission reported deferred outflows of resources and deferred inflows of 
resources related to pensions from the following sources: 
 
 Deferred Outflows of 

Resources 
Deferred Inflows 

of Resources 
Differences between expected and actual 
experience 

 
$ 189,245  

 
$ 94,704 

Changes in assumptions  7,768  - 

Net differences between projected and actual 
earnings on pension plan investments 

 

 - 

 

 203,814 

Changes in proportion and differences between 
employer contributions and proportionate share 
of contributions 

 
                            

 481 

 
 

 362 

Employer contributions subsequent to the 
measurement date 

 

 34,542  

 

 - 

Total $ 232,036 $ 298,880 
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NOTE IV – OTHER INFORMATION (cont.) 

 
 A. EMPLOYEES' RETIREMENT SYSTEM (cont.) 

$34,542 reported as deferred outflows related to pension resulting from the Commission’s contributions 
subsequent to the measurement date will be recognized as a reduction of the net pension liability (asset) 
in the year ended December 31, 2021. Other amounts reported as deferred outflows of resources and 
deferred inflows of resources related to pension will be recognized in pension expense as follows: 

 
 

Year ended 
December 31: 

Deferred Outflows of 
Resources and Deferred 

Inflows of Resources (net) 

2021  $  (30,097)  

2022  (22,340)  

2023  3,524  

2024 

 

                   (52,473) 

 

                        
Actuarial assumptions. The total pension liability in the December 31, 2019 actuarial valuation was 
determined using the following actuarial assumptions, applied to all periods included in the measurement: 
 

Actuarial Valuation Date: December 31, 2018 

Measurement Date of Net Pension Asset: December 31, 2019 

Actuarial Cost Method: Entry Age Normal 

Asset Valuation Method: Fair Market Value 

Long-Term Expected Rate of Return: 7.0% 

Discount Rate: 7.0% 

Salary Increases: 

    Inflation 

    Seniority/Merit 

 

3.0% 

0.1% - 5.6% 

Mortality: Wisconsin 2018 Mortality Table 

Post-retirement Adjustments* 1.9% 

 
 
* No post-retirement adjustment is guaranteed. Actual adjustments are based on recognized investment 
return, actuarial experience and other factors. 1.9 percent is the assumed annual adjustment based on 
the investment return assumption and the post-retirement discount rate. 
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NOTE IV – OTHER INFORMATION (cont.) 

  
A. EMPLOYEES' RETIREMENT SYSTEM (cont.) 

 
Actuarial assumptions are based upon an experience study conducted in 2018 that covered a three-year 
period from January 1, 2015 to December 31, 2017. The Total Pension Liability for December 31, 2019 is 
based upon a roll-forward of the liability calculated from the December 31, 2018 actuarial valuation. 
 
Long-term expected return on plan assets. The long-term expected rate of return on pension plan 
investments was determined using a building-block method in which best-estimate ranges of expected 
future real rates of return (expected returns, net of pension plan investment expense and inflation) are 
developed for each major asset class. These ranges are combined to produce the long-term expected 
rate of return by weighting the expected future real rates of return by the target asset allocation 
percentage and by adding expected inflation. The target allocation and best estimates of arithmetic real 
rates of return for each major asset class are summarized in the following table: 
 

 
 
 

Core Fund Asset Class 

 
 

Current Asset 
Allocation % 

Long-Term 
Expected 

Nominal Rate 
of Return % 

 
Long-Term 

Expected Real 
Rate of Return % 

Global Equities 49% 8.0% 5.1% 

Fixed Income 24.5 4.9 2.1 

Inflation Sensitive Assets 15.5 4.0 1.2 

Real Estate 9 6.3 3.5 

Private Equity/Debt 8 10.6 7.6 

Multi-Asset 4 6.9 4.0 

Total Core fund 110 7.5 4.6 
    
Variable Fund Asset Class    

U.S. Equities 70 7.5 4.6 

International Equities 30 8.2 5.3 

Total Variable Fund 100 7.8 4.9 

 

New England Pension Consultants Long Term US CPI (Inflation) Forecast: 2.75% 
Asset Allocations are managed within established ranges, target percentages may differ from actual monthly 
allocations 
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NOTE IV – OTHER INFORMATION (cont.) 

  
A. EMPLOYEES' RETIREMENT SYSTEM (cont.) 

 
Single discount rate. A single discount rate of 7.00 percent was used to measure the total pension 
liability for the current and prior year. This single discount rate was based on the expected rate of return 
on pension plan investments of 7.00 percent and a long term bond rate of 2.75 percent. (Source: Fixed-
income municipal bonds with 20 years to maturity that include only federally tax-exempt municipal bonds 
as reported in Fidelity Index’s “20-year Municipal GO AA Index” as of December 31, 2019. In describing 
this index, Fidelity notes that the Municipal Curves are constructed using option-adjusted analytics of a 
diverse population of over 10,000 tax-exempt securities.) Because of the unique structure of WRS, the 
7.00 percent expected rate of return implies that a dividend of approximately 1.9 percent will always be 
paid. For purposes of the single discount rate, it was assumed that the dividend would always be paid. 
The projection of cash flows used to determine this single discount rate assumed that plan member 
contributions will be made at the current contribution rate and that employer contributions will be made at 
rates equal to the difference between actuarially determined contribution rates and the member rate. 
Based on these assumptions, the pension plan’s fiduciary net position was projected to be available to 
make all projected future benefit payments (including expected dividends) of current plan members. 
Therefore, the long term expected rate of return on pension plan investments was applied to all periods of 
projected benefit payments to determine the total pension liability. 
 
Sensitivity of the Commission’s proportionate share of the net pension liability (asset) to changes 
in the discount rate. The following presents the Commission’s proportionate share of the net pension 
liability (asset) calculated using the discount rate of 7.00 percent, as well as what the Commission’s 
proportionate share of the net pension liability (asset) would be if it were calculated using a discount rate 
that is 1-percentage-point lower (6.00 percent) or 1-percentage-point higher (8.00 percent) than the 
current rate:  
 
 1% Decrease to 

Discount Rate 
(6.00%) 

 
Current Discount 

Rate (7.00%) 

1% Increase to 
Discount Rate 

(8.00%) 
       
 Commission’s proportionate share of 
the net pension liability (asset) 

 
$256,734 

 

 
$(99,695) 

 
$(366,168) 

At December 31, 2020, the Commission reported a payable to the pension plan of $5,515, which 
represents contractually required contributions outstanding as of the end of the year. 
 
 
 B. RISK MANAGEMENT 
 
The Commission is exposed to various risks of loss related to torts; theft of, damage to, or destruction of 
assets; errors and omissions; workers compensation; and health care of its employees.  All of these risks 
are covered through the purchase of commercial insurance, with minimal deductibles.  Settled claims 
have not exceeded the commercial coverage in any of the past three years.  There were no significant 
reductions in coverage compared to the prior year.   
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NOTE IV – OTHER INFORMATION (cont.) 

  
 C. COMMITMENTS AND CONTINGENCIES 
 
Claims and judgments are recorded as liabilities if all the conditions of Governmental Accounting 
Standards Board pronouncements are met. The liability and expenditure for claims and judgments are 
only reported in governmental funds if it has matured. Claims and judgments are only reported in 
governmental funds if it has matured. Claims and judgments are recorded in the government-wide 
statements when the related liabilities are incurred. 
 
The Commission has active construction projects as of December 31, 2020. Work that has been 
completed on these projects but not yet paid for (including contract retainages) is reflected as accounts 
payable and expenditures. 

D. OTHER POSTEMPLOYMENT BENEFITS   
 
General Information about the OPEB Plan - Health 

Plan description. The Commission’s single-employer defined benefit OPEB plan, Retiree Benefits Plan 
(“RBP”), provides OPEB for all retirees and their spouses through the Commission’s group health 
insurance plan, which covers both active and retired members. Benefit provisions are established through 
collective bargaining agreements and state that eligible retirees and their spouses receive lifetime 
healthcare insurance at established contribution rates. No assets are accumulated in a trust that meets 
the criteria in paragraph 4 of Statement 75. 

Benefits provided. RBP provides healthcare and life insurance benefits for retirees and their 
dependents. The benefit terms provide for payment of 50 percent of health insurance premiums on behalf 
of the retiree. Employees are considered eligible if he or she was hired prior to January 1, 2014 and is at 
least 59 years of age with 20 continuous years of service and is eligible and accepts WRS.  

Employees covered by benefit terms. At December 31, 2019, the following employees were covered 
by the benefit terms: 

 
Inactive plan members or beneficiaries currently  
  receiving benefit payments 1
Active plan members 
Active plan members with waived coverage 

                    6 
1

Total 8
  
Total OPEB Liability 

The Commission’s total OPEB liability of $72,215 was measured as of December 31, 2019, and was 
determined by an actuarial valuation as of December 31, 2019. 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  

Actuarial assumptions and other inputs. The total OPEB liability in the December 31, 2019 actuarial 
valuation was determined using the following actuarial assumptions and other inputs, applied to all 
periods included in the measurement, unless otherwise specified: 

 
Inflation 2.5 percent 

Salary increases 

3.5 percent decreasing down to .1 percent 
based on years of service with 3.0 percent, 
average salary inflation 

Healthcare cost trend rates 
6.5 percent initial, decreasing 0.1 percent per 
year down to 5.0 percent. 

Retirees' share of benefit-related costs 
50 percent of projected health insurance 
premiums for retirees 

 
 
The discount rate was based on all projected payments discounted at a municipal bond rate of 
2.75% based on the Bond Buyer 20-Bond GO Index. 
 
Mortality rates were based on the Wisconsin 2018 Mortality Table adjusted for future mortality 
improvements using the MP-2018 fully generated improvement scale (multiplied 60%). 
 
The actuarial assumptions used in the December 31, 2019 valuation were based on the results 
of an actuarial experience study conducted in 2018 using Wisconsin Retirement System (WRS) 
experience from 2015-2017. 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  
 
Changes in the Total OPEB Liability 

 
 

Total OPEB 
Liability 

(a) 

 

 
Balance at 12/31/2019 $ 53,222  

 
Changes for the year:   
      Service cost 
      Interest 

2,824 
1,970  

      Differences between expected  
        And actual experiences 
      Change in assumptions 
      Benefit payments 

16,870 
8,111 

(10,782)  

          Net changes  18,993  

   
Balance at 12/31/2020 $ 72,215  

Sensitivity of the total OPEB liability to changes in the discount rate. The following presents the total 
OPEB liability of the North Shore Water Commission, as well as what the North Shore Water 
Commission’s total OPEB liability would be if it were calculated using a discount rate that is 
1-percentage-point lower (1.75 percent) or 1-percentage-point higher (3.75 percent) than the current 
discount rate: 
 1% Decrease  Discount Rate  1% Increase  
 (1.75%) (2.75%) (3.75%) 

Total OPEB liability  $           78,037 $ 72,215  $         66,640  

Sensitivity of the total OPEB liability to changes in the healthcare cost trend rates. The following 
presents the total OPEB liability of the North Shore Water Commission, as well as what the North 
Shore Water Commission total OPEB liability would be if it were calculated using healthcare cost trend 
rates that are 1-percentage-point lower (5.5 percent decreasing to 4.0 percent) or 1-percentage-point 
higher (7.5 percent decreasing to 6.0 percent) than the current healthcare cost trend rates: 

 

1% Decrease 
(5.5% 

Decreasing to 
4.0%) 

Healthcare Cost 
Trend Rates 

(6.5% 
Decreasing to 

5.0%) 

1% Increase 
(7.5% 

Decreasing to 
6.0%) 

Total OPEB liability $ 63,612  $ 72,215  $ 82,448  
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  
 
 OPEB Expense and Deferred Outflows of Resources Related to OPEB 

For the year ended December 31, 2020, the North Shore Water Commission has recognized OPEB 
expense of $7,278. 
 
At December 31, 2020, the Commission reported deferred outflows of resources and deferred inflows of 
resources related to OPEB from the following sources: 
 

 Deferred Outflows of 
Resources 

Deferred Inflows 
of Resources 

  
Differences between projected and actual 
experiences 

 
$ 14,996 

 
$ - 

  
Changes in assumptions 

 
 7,210 

 
 2,033 

Employer contributions subsequent to the 
measurement date 

 

 11,701  

 

 - 

Total $ 33,907  $ 2,033 

$11,701 reported as deferred outflows related to pension resulting from the Commission’s contributions 
subsequent to the measurement date will be recognized as a reduction of the total OPEB liability in the 
year ended December 31, 2021. Other amounts reported as deferred outflows of resources and 
deferred inflows of resources related to OPEB will be recognized in pension expense as follows: 

 
 

Year ended 
December 31: 

Deferred Outflows of 
Resources and Deferred 

Inflows of Resources (net) 

2021  $  2,484  

2022  2,484  

2023  2,484  

2024  2,484  

2025  2,484  

Thereafter  7,753  
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  
 
Local Retiree Life Insurance Fund (LRLIF) 

Plan description. The LRLIF is a multiple-employer defined benefit OPEB plan. LRLIF benefits and 
other plan provisions are established by Chapter 40 of the Wisconsin Statutes. The Wisconsin 
Department of Employee Trust Funds (ETF) and the Group Insurance Board have statutory authority for 
program administration and oversight. The plan provides post-employment life insurance benefits for all 
eligible employees.  

OPEB Plan Fiduciary Net Position. ETF issues a standalone Comprehensive Annual Financial Report 
(CAFR), which can be found at http://etf.wi.gov/publications/cafr.htm. 
 
Additionally, ETF issued a standalone Retiree Life Insurance Financial Report, which can be 
found at https://etfonline.wi.gov/ETFGASBPublicWeb/gasb75Local.do 

Benefits provided.  The LRLIF plan provides fully paid up life insurance benefits for post-age 64 retired 
employees and pre-65 retirees who pay for their coverage. 

Contributions. The Group Insurance Board approves contribution rates annually, based on 
recommendations from the insurance carrier. Recommended rates are based on an annual valuation, 
taking into consideration an estimate of the present value of future benefits and the present value of 
future contributions. A portion of employer contributions made during a member's working lifetime funds 
a post-retirement benefit. 

Employers are required to pay the following contribution based on employee contributions for active 
members to provide them with Basic Coverage after age 65. There are no employer contributions 
required for pre-age 65 annuitant coverage. If a member retires prior to age 65, they must continue 
paying the employee premiums until age 65 in order to be eligible for the benefit after age 65. 

Contribution rates for the plan year reported as of December 31, 2020 are: 
 

Coverage Type Employer Contribution 

50% Post Retirement Coverage 40% of employee contribution 

25% Post Retirement Coverage 20% of employee contribution 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  

Local Retiree Life Insurance Fund (LRLIF) (cont.) 

Member contributions are based upon nine age bands through age 69 and an additional eight age bands 
for those age 70 and over. Participating employees must pay monthly contribution rates per $1,000 of 
coverage until the age of 65 (age 70 if active). The employee contribution rates in effect for the plan year 
are as listed below:  

 
Life Insurance  

Member Contribution Rates*  
For the year ended December 31, 2019 

Attained Age Basic Supplemental 
Under 30 $0.05 $0.05 
30-34 0.06 0.06 
35-39 0.07 0.07 
40-44 0.08 0.08 
45-49 0.12 0.12 
50-54 0.22 0.22 
55-59 0.39 0.39 
60-64 0.49 0.49 
65-69 0.57 0.57 
*Disabled members under age 70 receive a waiver-of-premium benefit. 

During the reporting period, the LRLIF recognized $193 in contributions from the employer. 

OPEB Liability, OPEB Expense, and Deferred Outflows of Resources and Deferred Inflows 
of Resources Related to OPEBs 

At December 31, 2020, the Commission reported a liability of $45,524 for its proportionate share of the 
net OPEB liability. The net OPEB liability was measured as of December 31, 2019, and the total OPEB 
liability used to calculate the net OPEB liability was determined by an actuarial valuation as of December 
31, 2018 rolled forward to December 31, 2019. No material changes in assumptions or benefit terms 
occurred between the actuarial valuation date and the measurement date. The Commission’s proportion 
of the net OPEB liability was based on the Commission’s share of contributions to the OPEB plan relative 
to the contributions of all participating employers. At December 31, 2019, the Commission’s proportion 
was .01069100%, which was an increase of .00002300% from its proportion measured as of December 
31, 2018. 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  

Local Retiree Life Insurance Fund (LRLIF) (cont.) 

For the year ended December 31, 2020, the Commission recognized OPEB expense of $3,824. 

At December 31, 2020, the Commission reported deferred outflows of resources and deferred inflows of 
resources related to OPEB from the following sources: 
 
 Deferred Outflow of 

Resources 
Deferred Inflows 

of Resources 
Differences between expected and actual 
experience 

 
$ -  

 
$ 2,039 

Changes in assumptions  16,794   5,007 

Net differences between projected and actual 
earnings on OPEB plan investments 

 

 858 

 

 - 

Changes in proportion and differences between 
employer contributions and proportionate share 
of contributions 

 
 

 3,285 

 
 

 - 

Employer contributions subsequent to the 
measurement date 

 

 582  

 

 - 

Total $ 21,519  $ 7,046 

 

$582 reported as deferred outflows related to OPEB resulting from the LRLIF Employer’s contributions 
subsequent to the measurement date will be recognized as a reduction of the net OPEB liability in the 
year ended December 31, 2021. Other amounts reported as deferred outflows of resources and deferred 
inflows of resources related to OPEB will be recognized in OPEB expense as follows: 

 
 
 

Year ended 
December 31: 

Deferred Outflows 
of Resources and 
Deferred Inflows of 

Resources (net) 

2021  $                2,480  

2022  2,480   

2023  2,388   

2024  2,292  

2025 

Thereafter 

1,889 

2,362 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  

Local Retiree Life Insurance Fund (LRLIF) (cont.) 
 
Actuarial assumptions. The total OPEB liability in the January 1, 2019 actuarial valuation was 
determined using the following actuarial assumptions, applied to all periods included in the measurement: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Actuarial assumptions are based upon an experience study conducted in 2018 that covered a 
three-year period from January 1, 2015 to December 31, 2017. The Total OPEB Liability for 
December 31, 2019 is based upon a roll-forward of the liability calculated from the January 1, 
2019 actuarial valuation.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Actuarial Valuation Date: January 1, 2019 

Measurement Date of Net OPEB Liability:  December 31, 2019 

Actuarial Cost Method: Entry Age Normal 

20 Year Tax-Exempt Municipal Bond Yield 2.74% 

Long-Term Expected Rate of Return: 4.25% 

Discount Rate: 2.87% 

Salary Increases: 

     Inflation 

     Seniority/Merit 

 

3.00% 

0.1% - 5.6% 

Mortality: Wisconsin 2018 Mortality Table 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  

Local Retiree Life Insurance Fund (LRLIF) (cont.) 

Long-term expected return on plan assets. The long-term expected rate of return is determined by 
adding expected inflation to expected long-term real returns and reflecting expected volatility and 
correlation. Investments for the LRLIF are held with Securian, the insurance carrier. Interest is calculated 
and credited to the LRLIF based on the rate of return for a segment of the insurance carriers' general 
fund, specifically 10-year A-Bonds (as a proxy, and not tied to any specific investments). The overall 
aggregate interest rate is calculated using a tiered approach based on the year the funds were originally 
invested and the rate of return for that year. Investment interest is credited based on the aggregate rate 
of return and assets are not adjusted to fair market value. Furthermore, the insurance carrier guarantees 
the principal amounts of the reserves, including all interest previously credited thereto.  

Local OPEB Life Insurance  
Asset Allocation Targets and Expected Returns  

As of December 31, 2019 
 

 
 

Asset Class 

 
 

Index Target Allocation 

Long-Term 
Expected 

Geometric Real 
Rate of Return % 

US Credit Bonds Barclays Credit 45% 2.12% 

US Long Credit Bonds Barclays Long Credit 5 2.90 

US Mortgages Barclays MBS 50 1.53 
    

Inflation   2.20 
    

Long-Term Expected Rate of Return  4.25 
 
The long-term expected rate of return decreased slightly from 5.00% in the prior year to 4.25% in the 
current year. This change was primarily based on the target asset allocation and capital market 
expectations. The expected inflation rate also decreased slightly from 2.30% in the prior year to 2.20% in 
the current year. The long-term expected rate of return is determined by adding expected inflation to 
expected long-term real returns and reflecting expected volatility and correlation. 
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NOTE IV – OTHER INFORMATION (cont.) 

D. OTHER POSTEMPLOYMENT BENEFITS (cont.)  

Local Retiree Life Insurance Fund (LRLIF) (cont.) 
 
Single discount rate.  A single discount rate of 2.87% was used to measure the Total OPEB Liability for 
the current year, as opposed to a discount rate of 4.22% for the prior year. The significant change in the 
discount rate was primarily caused by the decrease in the municipal bond rate from 4.10% as of 
December 31, 2018 to 2.74% as of December 31, 2019. The Plan’s fiduciary net position was projected 
to be insufficient to make all projected future benefit payments of current active and inactive members. 
Therefore, the discount rate for calculating the Total OPEB Liability is equal to the single equivalent rate 
that results in the same actuarial present value as the long-term expected rate of return applied to benefit 
payments, to the extent that the plan’s fiduciary net position is projected to be sufficient to make projected 
benefit payments, and the municipal bond rate applied to benefit payment to the extent that the plan’s 
fiduciary net position is projected to be insufficient. The plan’s fiduciary net position was projected to be 
available to make projected future benefit payments of current plan members through December 31, 
2036. 
 
The projection of cash flows used to determine the single discount rate assumed that employer 
contributions will be made according to the current employer contribution schedule and that contributions 
are made by plan members retiring prior to age 65. 

Sensitivity of the Commission’s proportionate share of the net OPEB liability to changes in the 
discount rate. The following presents the Commission’s proportionate share of the net OPEB liability 
calculated using the discount rate of 2.87 percent, as well as what the Commission’s proportionate share 
of the net OPEB liability would be if it were calculated using a discount rate that is 1-percentage-point 
lower (1.87 percent) or 1-percentage-point higher (3.87 percent) than the current rate:  

 

1% Decrease 
to Discount 

Rate  
Current Discount 

Rate  
1% Increase to 
Discount Rate  

 (1.87%) (2.87%) (3.87%) 

Commission’s proportionate share of the 
net OPEB liability  

 
 

$      62,862 

 
 

$      45,524 $      32,334 
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NOTE IV – OTHER INFORMATION (cont.) 

 
E.   WHOLESALE WATER SALES AGREEMENT 

 
On May 1, 2009, the Commission entered into an agreement with the City of Mequon to provide up to 2.0 
million gallons per day of water for resale to City of Mequon customers. The wholesale rate from April 1, 
2019 to March 31, 2020 is $2.245 per 1,000 gallons. The wholesale rate from April 1, 2020 to March 31, 
2021 was $2.314 per 1,000 gallons and is subject to change annually thereafter as provided by the 
agreement. The wholesale rate includes a conveyance charge for conveying water from the transfer 
points to the metering points of $0.39 per 1,000 gallons.  This conveyance charge is remitted to the 
participating municipalities on a monthly basis.   
 
Amounts billed under the agreement for 2020 totaled $193,720.  The conveyance charge, accrued to the 
three communities, amounted to $32,773 resulting in revenues for the Commission of $160,947 for 2020. 
 
Additionally, the Commission annually charges the City of Mequon for the operation, maintenance, and 
repair of the metering and telemetry devices as provided by the agreement.  Billings for water purchased 
under this agreement are monthly. The agreement terminates on February 11, 2024 with an automatic 
renewal for successive five (5) year periods unless notice is given by either party at least two (2) years 
prior to the end of the initial or any renewal term. 
 

F.   EFFECT OF NEW ACCOUNTING STANDARDS ON CURRENT-PERIOD FINANCIAL STATEMENTS 
                                                                                                                                                                                                                                                    

The Governmental Accounting Standards Board (GASB) has approved the following statements: 

 Statement No. 87, Leases 
 Statement No. 90, Majority Equity Interests 
 Statement No. 91, Conduit Debt Obligations 
 Statement No. 92, Omnibus 
 Statement No. 93, Replacement of Interbank Offered Rates 
 Statement No. 94, Public-Private and Public-Public Partnerships and Availability Payment 

Arrangements 
 Statement No. 96, Subscription-Based Information Technology Arrangements 
 Statement No. 97, Certain Component Unit Criteria, and Accounting and Financial Reporting 

for Internal Revenue Code Section 457 Deferred Compensation Plans – an amendment of 
GASB Statements No. 14 and No. 84, and a supersession of GASB Statement No. 32 

 
The statements listed above through Statement No. 93 had their required effective dates postponed by 
one year with the issuance of Statement No. 95, Postponement of Effective Dates of Certain Authoritative 
Guidance, with the exception of Statement No. 87 which was postponed by one and a half years.   

When they become effective, application of these standards may restate portions of these financial 
statements. 
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Original
and Final Variance with
Budget Actual Final Budget

REVENUES
Charges to municipalities

Current year billings 1,290,930$     1,290,930$     -$                     
Net charges to municipalities 1,290,930       1,290,930       -                       

Public charges for services
Wholesale agreements                                                                                                                                 80,000            85,657            5,657               
Other 17,000            21,636            4,636               
Storm water analysis -                      237                 237                  

Investment income 3,000              545                 (2,455)              

Total Revenues 1,390,930       1,399,005       8,075               

EXPENDITURES
Current

Operating expenditures
Source of supply 27,983            27,585            398                  
Pumping 499,930          469,298          30,632             
Transmission 23,877            18,380            5,497               
Water treatment 440,566          400,762          39,804             
Customer service 877                 787                 90                    
Administrative and general 355,924          355,066          858                  
Storm water analysis -                      326                 (326)                 
Taxes 41,773            38,438            3,335               

Total Expenditures 1,390,930       1,310,642       80,288             

Excess of revenues over expenditures -                      88,363            88,363             

OTHER FINANCING USES
Transfers out -                      (81,603)           (81,603)            

Net Change in Fund Balance -$                    6,760              6,760$             

FUND BALANCE - Beginning of Year 160,152          

FUND BALANCE - END OF YEAR 166,912$        

For the Year Ended December 31, 2020

NORTH SHORE WATER COMMISSION

REQUIRED SUPPLEMENTARY INFORMATION
BUDGETARY COMPARISON SCHEDULE

GENERAL FUND
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Proprotionate Share
of the Net Pension Plan Fiduciary

WRS Proportion Proportionate Liability (Asset) Net Position
Fiscal of the Net Share of the as a Percentage as a Percentage

 Year Ending Pension Net Pension Covered of Covered of the Total
Date Liability (Asset) Liability (Asset) Payroll Payroll Pension Liability

12/31/14 0.003176560% (78,004)$             459,178$        16.99% 102.74%
12/31/15 0.003196840% 51,948                447,604          11.61% 98.20%
12/31/16 0.003191200% 26,303                453,973          5.79% 99.12%
12/31/17 0.003120840% (92,661)               456,488          20.30% 102.93%
12/31/18 0.003123540% 111,125              485,287          22.90% 96.45%
12/31/19 0.003091860% (99,695)               487,612          20.45% 102.96%

Contributions in
Commission Relation to the Contributions

Fiscal Contractually Contractually Contribution as a Percentage
Year Ending Required Required Deficiency Covered of Covered

Date Contributions Contributions (Excess) Payroll Payroll

12/31/15 30,437$          30,437$              -$                    447,604$                 6.80%
12/31/16 29,962            29,962                -                      453,973                   6.60%
12/31/17 31,041            31,041                -                      456,488                   6.80%
12/31/18 32,514            32,514                -                      485,287                   6.70%
12/31/19 31,939            31,939                -                      487,612                   6.55%
12/31/20 34,542            34,542                -                      511,740                   6.75%

For the Year Ended December 31, 2020

NORTH SHORE WATER COMMISSION

SCHEDULE OF PROPORTIONATE SHARE OF THE NET PENSION LIABILITY (ASSET) - 
WISCONSIN RETIREMENT SYSTEM

For the Year Ended December 31, 2020

SCHEDULE OF EMPLOYER CONTRIBUTIONS - WISCONSIN RETIREMENT SYSTEM
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2018 2019 2020
Total OPEB Liability
Prior year activity 51,850$        -$                  -$                  
Service cost 3,095            3,095            2,824            
Interest 1,840            1,909            1,970            
Differences between expected and actual experience -                    -                    16,870          
Changes of assumptions -                    (2,615)          8,111            
Benefit payments (1,644)          (4,308)          (10,782)         
Net Change in Total OPEB Liability 55,141          (1,919)          18,993          
Total OPEB Liability - Beginning -                    55,141          53,222          
Total OPEB Liability - Ending 55,141$        53,222$        72,215$        

Covered-employee payroll 451,261$     451,261$     505,566$      

Total OPEB liability as a percentage of covered-
employee payroll 12.22% 11.79% 14.28%

The Commission implemented GASB Statement No. 75 in fiscal year 2018.  Information 
prior to fiscal year 2018 is not available.

NORTH SHORE WATER COMMISSION

SCHEDULE OF CHANGES IN THE TOTAL OPEB LIABILITY AND RELATED RATIOS - RETIREE BENEFITS PLAN
For the Year Ended December 31, 2020
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Proprotionate
Share of the Net Plan Fiduciary

Proportion Proportionate Pension Liability Net Position
Plan of the Net Share of the as a Percentage as a Percentage

Fiscal OPEB Net OPEB Covered of Covered of the Total
Year End Liability Liability Payroll Payroll OPEB Liability

12/31/17 0.00959000% 28,852$                     403,287$            7.15% 44.81%
12/31/18 0.01066800% 27,527                       475,000              5.80% 48.69%
12/31/19 0.01069100% 45,524                       428,000              10.64% 37.58%

Contributions in
Relation to the Contributions

Commission Contractually Contractually Contribution as a Percentage
Fiscal Required Required Deficiency Covered of Covered

Year End Contributions Contributions (Excess) Payroll Payroll

12/31/18 394$                          394$                          -$                        232,850$                     0.17%
12/31/19 496                            496                            -                          245,017                       0.20%
12/31/20 582                            582                            -                          250,734                       0.23%

For the Years Ended December 31, 2020

NORTH SHORE WATER COMMISSION

SCHEDULE OF COMMISSION'S PROPORTIONATE SHARE OF THE NET OPEB LIABILITY - 
LOCAL RETIREE LIFE INSURANCE FUND

For the Years Ended December 31, 2020

SCHEDULE OF EMPLOYER CONTRIBUTIONS - LOCAL RETIREE LIFE INSURANCE FUND
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BUDGETARY INFORMATION 

Budgetary information is derived from the annual operating budget and is presented using generally 
accepted accounting principles and the modified accrual basis of accounting. 
 
The budgeted amounts presented include any amendments made. The Commission may authorize 
transfers of budgeted amounts within departments. Transfers within departments and changes to the 
overall budget must be approved by a two-thirds board action. 
 
Appropriations lapse at year-end unless specifically carried over by the Commission. Budgetary control is 
exercised at the total fund level of expenditure. 
 

WISCONSIN RETIREMENT SYSTEM PENSION  

The Commission is required to present the last ten fiscal years data; however the standards allow the 
Commission to present as many years as are available until ten fiscal years are presented. 
 
Changes of benefit terms. There were no changes of benefit terms for any participating 
employer in WRS. 
 
Changes of assumptions. No significant change in assumptions were noted from the prior year.  

RETIREE BENEFITS PLAN (RBP) 
 
The Commission is required to present the last ten fiscal years data; however the standards allow the 
Commission to present as many years as are available until ten fiscal years are presented. 
 
Changes of benefit terms. There were no changes of benefit terms for any participating 
employer in the plan. 
 
Changes of assumptions. Several actuarial assumptions changed from the prior year, including 
the single discount rate, medical trends and expected inflation. Please refer to the Actuarial 
Assumptions section in Note IV, D. 
 
LOCAL RETIREE LIFE INSURANCE FUND 
 
The Commission is required to present the last ten fiscal years data; however the standards allow the 
Commission to present as many years as are available until ten fiscal years are presented. 
 
Changes of benefit terms. There were no changes of benefit terms for any participating 
employer in LRLIF. 
 
Changes of assumptions. Several actuarial assumptions changed from the prior year, including 
the single discount rate, long-term expected rate of return and expected inflation. Please refer to 
the Actuarial Assumptions section in Note IV, D.  
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Village of 
Whitefish Bay

Village of Fox 
Point

City of 
Glendale Sub-total

Village of 
Whitefish Bay

Village of Fox 
Point

City of 
Glendale Sub-total Total

 
EXPENDITURES

Operating Expenditures 421,045$      239,848$      649,749$      1,310,642$   -$              -$              -$              -$              1,310,642$   
Capital Outlay -                -                -                -                499,583        266,194        796,395        1,562,172     1,562,172     

Total Expenditures 421,045        239,848        649,749        1,310,642     499,583        266,194        796,395        1,562,172     2,872,814     

PROGRAM REVENUES
Public Charges for Services:

Current Year Billings 447,566        229,527        613,837        1,290,930     174,256        92,849          277,785        544,890        1,835,820     
Due from (to) Municipalities (49,906)         (11,388)         61,294          -                -                -                -                -                -                

Net Billings 397,660        218,139        675,131        1,290,930     174,256        92,849          277,785        544,890        1,835,820     
Wholesale Agreements 27,517          15,675          42,465          85,657          23,918          12,744          38,129          74,791          160,448        
Other 6,951            3,959            10,726          21,636          -                -                -                -                21,636          
Storm Water Analysis 76                 43                 118               237               -                -                -                -                237               

Total Charges for Services 432,204        237,816        728,440        1,398,460     198,174        105,593        315,914        619,681        2,018,141     

GENERAL REVENUES AND TRANSFERS
Investment income 175               100               270               545               1,605            855               2,560            5,020            5,565            
Transfers in (out) (12,925)         4,290            (72,968)         (81,603)         12,925          (4,290)           72,968          81,603          -                

Total General Revenues and Transfers (12,750)         4,390            (72,698)         (81,058)         14,530          (3,435)           75,528          86,623          5,565            

Change in Fund Balance (1,591)           2,358            5,993            6,760            (286,879)       (164,036)       (404,953)       (855,868)       (849,108)       

Fund Balance, beginning of year 55,220          28,187          76,745          160,152        370,174        208,418        537,735        1,116,327     1,276,479     

Fund Balance, end of year 53,629$        30,545$        82,738$        166,912$      83,295$        44,382$        132,782$      260,459$      427,371$      

NORTH SHORE WATER COMMISSION

SCHEDULE OF CHANGES IN FUND BALANCES - GOVERNMENTAL FUNDS
For the Year Ended December 31, 2020

GENERAL FUND CAPITAL FUND
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(Continued on next page)

Village of Village of City of 
Budget Total Whitefish Bay Fox Point Glendale

REVENUES
Public charges for services

Wholesale agreements 80,000$       85,657$       27,517$       15,675$     42,465$     
Other 17,000         21,636         6,951           3,959         10,726       
Storm water analysis -                   237              76                43              118            

Investment income 3,000           545              175              100            270            

TOTAL - ALLOCATION BASIS (a) 100,000$     108,075$     34,719$       19,777$     53,579$     

OPERATING EXPENDITURES
Source of Supply

Operation supervision and engineering 863$            783$            252$            143$          388$          
Operation labor and expenses 1,427           1,417           455              259            703            
Purchased water 9,414           8,906           2,861           1,630         4,415         
Miscellaneous 850              1,362           438              249            675            
Maintenance supervision and engineering 1,686           2,130           684              390            1,056         
Maintenance of structures 1,427           1,515           487              277            751            
Maintenance of lake, river, and other intakes 4,966           11,043         3,548           2,021         5,474         
Maintenance of supply mains 7,000           189              61                35              93              
Maintenance of misc water source 350              240              77                44              119            

Total source of supply 27,983         27,585         8,863           5,048         13,674       

Pumping
Operation supervision and engineering 16,309         17,132         5,504           3,135         8,493         
Fuel - Power production 4,677           7,608           2,444           1,392         3,772         
Fuel - Power purchased for pumping 236,389       217,171       69,766         39,742       107,663     
Pumping labor 150,423       133,131       42,768         24,363       66,000       
Miscellaneous 23,430         24,032         7,720           4,398         11,914       
Maintenance supervision and engineering 8,987           7,870           2,528           1,440         3,902         
Maintenance of structures and improvements 15,689         18,577         5,968           3,400         9,209         
Maintenance of power production equipment 4,148           922              296              169            457            
Maintenance of pumping equipment 39,878         42,855         13,767         7,842         21,246       

Total pumping 499,930       469,298       150,761       85,881       232,656     

Transmission
Operation supervision and engineering 1,583           1,533           492              281            760            
Storage facility 1,427           1,515           487              277            751            
Maintenance supervision and engineering 867              787              253              144            390            
Maintenance of transmission and distribution mains 20,000         14,545         4,673           2,662         7,210         

Total transmission 23,877         18,380         5,905           3,364         9,111         

Actual

For the Year Ended December 31, 2020

NORTH SHORE WATER COMMISSION

SCHEDULE OF ALLOCATIONS - GENERAL FUND
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Village of Village of City of 
Budget Total Whitefish Bay Fox Point Glendale

OPERATING EXPENDITURES (cont.)
Water Treatment

Operation supervision and engineering 16,295$       15,544$       4,994$         2,845$       7,705$       
Chemicals 61,141         63,732         20,474         11,663       31,595       
Operation labor and expenses 214,687       195,210       62,711         35,723       96,776       
Miscellaneous 29,831         22,954         7,374           4,201         11,379       
Maintenance supervision and engineering 4,075           3,925           1,261           718            1,946         
Maintenance of structures and improvements 14,979         12,115         3,892           2,217         6,006         
Maintenance of water treatment equipment 99,558         87,282         28,039         15,973       43,270       

Total water treatment 440,566       400,762       128,745       73,340       198,677     

Customer Service
Customer service and information 877              787              253              144            390            

Administrative and General
Management and office salaries 44,095         42,169         13,547         7,717         20,905       
Office supplies 17,647         23,224         7,461           4,250         11,513       
Outside services 103,986       94,747         30,437         17,339       46,971       
Property insurance 24,045         27,147         8,721           4,968         13,458       
Injuries and damages 32,246         27,761         8,918           5,080         13,763       
Employee pension and benefits 125,311       131,607       42,279         24,084       65,244       
Miscellaneous general 8,222           8,411           2,702           1,539         4,170         
Maintenance of general plant 372              -                   -                   -                 -                 

Total adminstrative and general 355,924       355,066       114,065       64,977       176,024     

Storm water analysis -                   326              105              60              161            

Taxes 41,773         38,438         12,348         7,034         19,056       

TOTAL - ALLOCATION BASIS (a) 1,390,930$  1,310,642$  421,045$     239,848$   649,749$   

(a) - see allocation basis on page 46

Actual

NORTH SHORE WATER COMMISSION

SCHEDULE OF ALLOCATIONS - GENERAL FUND 

For the Year Ended December 31, 2020
(concluded)
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Village of Village of City of 
Total Whitefish Bay Fox Point Glendale

PUBLIC CHARGES FOR SERVICES
Wholesale Agreements - Allocation basis (b) 74,791$       23,918$         12,744$     38,129$     

OTHER REVENUES
Investment Income 5,020           1,605             855            2,560         
    Total Other Revenues - Allocation basis 5,020$         1,605$           855$          2,560$       

CAPITAL OUTLAY 
High Service Pump 5 Removal (325) 6,106$         1,953$           1,040$       3,113$       
Reservoir Upgrade Project (332) 1,535,706    491,119         261,684     782,903     
Online Chlorine Analyzer Replacement (334) 12,374         3,957             2,109         6,308         
UV/Visible Spectrophotometer Replacement (395) 5,034           1,610             858            2,566         
Pipe Locator Acquisition (394) 2,952           944                503            1,505         

TOTAL - ALLOCATION BASIS (b) 1,562,172$  499,583$       266,194$   796,395$   

Acquisition Estimated Village of Village of City of 
Year Original Cost Total Whitefish Bay Fox Point Glendale

RETIREMENTS
Reservoir #3 and #4 Abandonment (332) 1973 431,062$      431,062$     142,682$       80,609$     207,771$   
Prominent Chlorine Analyzer Removal (334) 2008 16,000          16,000         5,296             2,992         7,712         
UV/Vis Spectrophotometer (334) 2006 4,926            4,926           1,631             921            2,374         
10" Sludge Filtrate Line Adandonment (332) 1963 6,447            6,447           2,134             1,206         3,107         
WFB SCADA Equipment Removal (397.1) 2009 7,500            7,500           2,483             1,403         3,614         
Raw Pump #3 Motor Removal (325) 1963 3,000            3,000           993                561            1,446         
Low Lift #2 VFD Replacement (325) 1988 47,819          47,819         15,828           8,942         23,049       
Low Lift #2 VFD Replacement (325) 1989 4,213            4,213           1,395             788            2,030         
Reservoir Level Monitoring System Removal (332) 2011 2,313            2,313           766                433            1,114         
Removal of 20" Gate Valve on HSP #5 (332) 1963 1,330            1,330           440                249            641            
High Service Pump #5 Removal (325) 1963 17,491          17,491         5,790             3,271         8,430         

TOTAL - ALLOCATION BASIS (b) 542,101$     179,438$       101,375$   261,288$   

(b) - see allocation basis on page 46

NORTH SHORE WATER COMMISSION

SCHEDULE OF ALLOCATIONS - CAPITAL FUND
For the Year Ended December 31, 2020
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Millions of Millions of
Gallons Percent Gallons Percent

(a) - WATER DELIVERED
Village of Whitefish Bay 379.092     32.125% 396.334     34.475%
Village of Fox Point 215.955     18.300% 202.358     17.602%

    City of Glendale 585.006     49.575% 550.921     47.923%

1,180.053  100.000% 1,149.613  100.000%

(b) - CAPITAL ALLOCATION ***
Village of Whitefish Bay 1,884.153  31.980% 33.510       33.160%
Village of Fox Point 1,004.030  17.040% 18.880       18.680%
City of Glendale 3,004.055  50.980% 48.680       48.160%

5,892.238  100.000% 101.070     100.000%

*** Starting January 1, 2020, the Commission modified the capital allocation based on the Revised 
and Restated Agreement for Water Supply System dated September 18, 2017 to a 5 year rolling 
average of water delivered.

NORTH SHORE WATER COMMISSION

SCHEDULE OF ALLOCATION BASIS - GOVERNMENTAL FUNDS
For the Years Ended December 31, 2020 and 2019

2019

Certain revenues and operating expenditures are allocated based upon the current years volume of water 
delivered to each municipality.

Other revenues and capital expenditures are allocated based upon the capital allocation rates.

The following summarizes the current and prior years allocation:

2020
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Executive summary 
February XX, 2021 

To the Board of Commissioners 
North Shore Water Commission 
Milwaukee, Wisconsin 

We have completed our audit of the financial statements of the North Shore Water Commission (the 
Commission) for the year ended December 31, 2020, and have issued our report thereon dated February 
XX, 2021. This letter presents communications required by our professional standards. 

Your audit should provide you with confidence in your financial statements. The audit was performed 
based on information obtained from meetings with management, data from your systems, knowledge of 
your Commission’s operating environment and our risk assessment procedures. We strive to provide you 
clear, concise communication throughout the audit process and of the final results of our audit. 

Additionally, we have included information on key risk areas the North Shore Water Commission should 
be aware of in your strategic planning. We are available to discuss these risks as they relate to your 
organization’s financial stability and future planning. 

If you have questions at any point, please connect with us: 

- Wendi Unger, CPA, Partner: wendi.unger@bakertily.com or +1 (414) 777 5423
- Michelle Walter, Senior Manager: michelle.walter@bakertilly.com  or +1 (414) 777 5576

Sincerely, 

Baker Tilly US, LLP 

Wendi M. Unger, CPA, Partner 
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Baker Tilly US, LLP, trading as Baker Tilly, is an independent member of Baker Tilly International. Baker Tilly International Limited is an English company. Baker Tilly 
International provides no professional services to clients. Each member firm is a separate and independent legal entity, and each describes itself as such. Baker Tilly US, LLP is 
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Responsibilities 
Our responsibilities 
As your independent auditor, our responsibilities include: 

- Planning and performing the audit to obtain reasonable assurance about whether the financial 
statements are free from material misstatement. Reasonable assurance is a high level of assurance. 

- Assessing the risks of material misstatement of the financial statements, whether due to fraud or 
error. Included in that assessment is a consideration of the Commission’s internal control over 
financial reporting. 

- Performing appropriate procedures based upon our risk assessment. 
- Evaluating the appropriateness of the accounting policies used and the reasonableness of significant 

accounting estimates made by management. 
- Forming and expressing an opinion based on our audit about whether the financial statements 

prepared by management, with the oversight of the board of commissioners:  
- Are free from material misstatement 
- Present fairly, in all material respects and in accordance with accounting principles generally 

accepted in the United States of America 
 

We are also required to communicate significant matters related to our audit that are relevant to the 
responsibilities of the board of commissioners, including:  

- Qualitative aspects of the Commission’s accounting practice including policies, accounting estimates 
and financial statement disclosures 

- Significant difficulties encountered 
- Disagreements with management 
- Corrected and uncorrected misstatements 
- Internal control matters 
- Significant estimates 
- Other findings or issues arising from the audit 
 

Management's responsibilities 
Management Auditor 

 

Prepare and fairly present the 
financial statements 

Our audit does not relieve management or the 
Board of Commissioners of their responsibilities 

 

Establish and maintain effective 
internal control over financial 
reporting  

An audit includes consideration of internal control 
over financial reporting, but not an expression of 
an opinion on those controls 
 

 

Provide us with written 
representations at the conclusion of 
the audit 

See Appendix for a copy of management's 
representations 
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Audit status 
Significant changes to the audit plan 
There were no significant changes made to either our planned audit strategy or to the significant risks and 
other areas of emphasis identified during the performance of our risk assessment procedures.  
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Audit approach and results 
Planned scope and timing 
Audit focus 

Based on our understanding of the Commission and environment in which you operate, we focused our 
audit on the following key areas: 

- Key transaction cycles 
- Areas with significant estimates 
- Implementation of new accounting standards 
 

Our areas of audit focus were informed by, among other things, our assessment of materiality. Materiality 
in the context of our audit was determined based on specific qualitative and quantitative factors combined 
with our expectations about the Commission’s current year results. 

 

Key areas of focus and significant findings 
Significant risks of material misstatement 

A significant risk is an identified and assessed risk of material misstatement that, in the auditor’s 
professional judgment, requires special audit consideration. Within our audit, we focused on the following 
areas below. 

Significant risk areas Testing approach Conclusion 
Management override of 
controls 

Incorporate unpredictability into 
audit procedures, emphasize 
professional skepticism and 
utilize audit team with industry 
expertise 

Procedures identified provided 
sufficient evidence for our audit 
opinion 

Improper revenue recognition 
due to fraud 

Confirmation or validation of 
certain revenues supplemented 
with detailed predictive analytics 
based on non-financial data and 
substantive testing of related 
receivables 

Procedures identified provided 
sufficient evidence for our audit 
opinion 
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Other key areas of emphasis 

We also focused on other areas that did not meet the definition of a significant risk, but were determined 
to require specific awareness and a unique audit response.  

Other key areas of emphasis Testing approach  
Cash and investments Revenues and 

receivables 
General disbursements 

Payroll Pension and OPEB 
liabilities 

Financial reporting and required 
disclosures 

 

Internal control matters 
We considered the Commission’s internal control over financial reporting as a basis for designing our 
audit procedures for the purpose of expressing an opinion on the financial statements. We are not 
expressing an opinion on the effectiveness of the Commission’s internal control.  

Our consideration of internal control was for the limited purpose described in the preceding paragraph 
and was not designed to identify all deficiencies in internal control that might be material weaknesses or 
significant deficiencies and, therefore, material weaknesses or significant deficiencies may exist that were 
not identified. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or 
detect and correct misstatements on a timely basis. 

A material weakness is a deficiency or combination of deficiencies in internal control such that there is a 
reasonable possibility that a material misstatement of the entity’s financial statements will not be 
prevented, or detected and corrected, on a timely basis. We identified the following deficiency as a 
material weakness: 
 
- Financial statement close process 

 
Properly designed systems of internal control provide your organization with the ability to process and 
record accurate year-end transactions. 
 
Our audit includes a review and evaluation of the internal controls relating to financial reporting. Common 
attributes of a properly designed system of internal control for financial reporting are as follows: 
 

- Material misstatements are identified and corrected during the normal course of duties. 
 
Our evaluation of the internal controls over financial reporting has identified control deficiencies that are 
considered material weakness surrounding year-end adjusting journal entries identified by the auditors.  
 

  

DRAFT 2 4 21



 

North Shore Water Commission | 2020 Audit  2/10/2021 
© 2020 Baker Tilly US, LLP  Page | 11 

Required communications 
Qualitative aspect of accounting practices 

- Accounting policies: Management is responsible for the selection and use of appropriate accounting 
policies. In accordance with the terms of our engagement letter, we have advised management about 
the appropriateness of accounting policies and their application. The significant accounting policies 
used by the Commission are described in Note I to the financial statements. No new accounting 
policies were adopted and the application of existing accounting policies was not changed during 
2020. We noted no transactions entered into by the Commission during the year for which accounting 
policies are controversial or for which there is a lack of authoritative guidance or consensus or 
diversity in practice. 
 

- Accounting estimates: Accounting estimates, including fair value estimates, are an integral part of the 
financial statements prepared by management and are based on management's knowledge and 
experience about past and current events and assumptions about future events. Certain accounting 
estimates are particularly sensitive because of their significance to the financial statements, the 
degree of subjectivity involved in their development and because of the possibility that future events 
affecting them may differ significantly from those expected. The following estimates are of most 
significance to the financial statements: 

 

Estimate Management’s process to 
determine  

Baker Tilly’s conclusions 
regarding reasonableness 

Net pension 
asset and 
related deferrals 

Evaluation of information provided 
by the Wisconsin Retirement 
System  

Reasonable in relation to the 
financial statements as a whole 

Net/Total OPEB 
liability and 
related deferrals 

Key assumptions set by 
management with the assistance of 
a third party actuary as well as the 
Local Retiree Life Insurance Fund 

Reasonable in relation to the 
financial statements as a whole 

Accrued 
compensated 
absences 

Evaluation of hours earned and 
accumulated in accordance with 
employment policies and average 
wage per hour rates 

Reasonable in relation to the 
financial statements as a whole 

 
There have been no significant changes made by management to either the processes used to 
develop the particularly sensitive accounting estimates, or to the significant assumptions used to 
develop the estimates, noted above.  
 

- Financial statement disclosures: The disclosures in the financial statements are neutral, consistent 
and clear. 

 

Significant difficulties encountered during the audit 

We encountered no significant difficulties in dealing with management and completing our audit.  
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Other audit findings or issues 

We encountered no other audit findings or issues that require communication at this time. 

We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as the Commission’s auditors. However, these 
discussions occurred in the normal course of our professional relationship and our responses were not a 
condition to our retention. 

Disagreements with management 

Professional standards define a disagreement with management as a matter, whether or not resolved to 
our satisfaction, concerning a financial accounting, reporting, or auditing matter that could be significant to 
the financial statements or the auditors' report. We are pleased to report that no such disagreements 
arose during the course of our audit.  

Uncorrected misstatements and corrected misstatements 

Professional standards require us to accumulate misstatements identified during the audit, other than 
those that are clearly trivial and to communicate accumulated misstatements to management. 
Management is in agreement with the misstatements we have identified, and they have been corrected in 
the financial statements.  As your auditors, we proposed recording $161,599 of accounts payable along 
with the corresponding receivable from the municipalities for the remaining work to be billed by the 
contractor for the completion of the reservoir project. The internal control matters section of this report 
describes the effects on the financial reporting process indicated by the corrected misstatements, other 
than those that we consider to be of a lesser magnitude than significant deficiencies and material 
weaknesses. 

Significant unusual transactions 

There have been no significant transactions that are outside the normal course of business for the 
Commission or that otherwise appear to be unusual due to their timing, size or nature. 

Management’s consultations with other accountants 

In some cases, management may decide to consult with other accountants about auditing and accounting 
matters. Management informed us that, and to our knowledge, there were no consultations with other 
accountants regarding auditing or accounting matters. 

Written communications between management and Baker Tilly 

The Appendix includes copies of other material written communications, including a copy of the 
management representation letter. 

Compliance with laws and regulations 

We did not identify any non-compliance with laws and regulations during our audit.  

Fraud 

We did not identify any known or suspected fraud during our audit. 
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Going concern 

Pursuant to professional standards, we are required to communicate to you, when applicable, certain 
matters relating to our evaluation of the Commission’s ability to continue as a going concern for a 
reasonable period of time but no less than 12 months from the date the financial statements are issued or 
available to be issued, including the effects on the financial statements and the adequacy of the related 
disclosures, and the effects on the auditor's report. No such matters or conditions have come to our 
attention during our engagement.  

Independence 

We are not aware of any relationships between Baker Tilly and the Commission that, in our professional 
judgment, may reasonably be thought to bear on our independence. 

Related parties 

We did not have any significant findings or issues arise during the audit in connection with the 
Commission’s related parties. 

Other matters 

We applied certain limited procedures to the required supplementary information (RSI) that supplements 
the basic financial statements. Our procedures consisted of inquiries of management regarding the 
methods of preparing the information and comparing the information for consistency with management’s 
responses to our inquiries, the basic financial statements, and other knowledge we obtained during our 
audit of the basic financial statements. We did not audit the RSI and do not express an opinion or provide 
any assurance on the RSI. 

We were engaged to report on the supplementary information which accompanies the financial 
statements but is not RSI. With respect to the supplementary information, we made certain inquiries of 
management and evaluated the form, content, and methods of preparing the information to determine 
that the information complies with accounting principles generally accepted in the United States of 
America or the modified cash basis of accounting, the method of preparing it has not changed from the 
prior period, and the information is appropriate and complete in relation to our audit of the financial 
statements. We compared and reconciled the supplementary information to the underlying accounting 
records used to prepare the financial statements or to the financial statements themselves. 

We were not engaged to report on the other information, which accompanies the financial statements but 
are not RSI. We did not audit or perform other procedures on this other information and we do not 
express an opinion or provide any assurance on it. 
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Nonattest services 
The following nonattest services were provided by Baker Tilly: 

- Financial statement preparation 
- Adjusting journal entries 
 
In addition, we prepared GASB No. 34 conversion entries which are summarized in the “Reconciliation of 
the Balance Sheet of Governmental Funds to the Statement of Net Position” and the “Reconciliation of 
the Statement of Revenues, Expenditures, and Changes in Fund Balances of Governmental Funds to the 
Statement of Activities” in the financial statements. 

None of these nonattest services constitute an audit under generally accepted auditing standards, 
including Government Auditing Standards. 
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Accounting changes relevant to the North 
Shore Water Commission  
Future accounting standards update 

GASB 
Statement 
Number 

Description Potentially 
Impacts 
you 

Effective Date 

87 Leases   12/31/22* 

89 Accounting for Interest Incurred before the 
End of a Construction Period  12/31/21* 

91 Conduit Debt   12/31/22* 

92 Omnibus 2020  12/31/22* 

93 Replacement of Interfund Bank Offered 
Rates  12/31/22* 

94 Public-Private and Public-Public Partnerships 
and Availability Payment Arrangements  12/31/23 

96 Subscription-Based Information Technology 
Arrangements  12/31/23 

97 Certain Component Unit Criteria, and 
Accounting and Financial Reporting for 
Internal Revenue Code Section 457 Deferred 
Compensation Plans 

 12/31/22 

 

*The statements listed above through Statement No. 93 had their required effective dates postponed by 
one year with the issuance of Statement No. 95, Postponement of Effective Dates of Certain Authoritative 
Guidance, with the exception of Statement No. 87 which was postponed by one and a half years. The 
effective date reflected above is the required revised implementation date.  

Further information on upcoming GASB pronouncements. 
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Preparing for the new lease standard 

GASB’s new single model for lease accounting will be effective soon. This standard will require 
governments to identify and evaluate contracts that convey control of the right to use another entity’s 
nonfinancial asset as specified in the contract for a period of time in an exchange or exchange-like 
transaction. Contracts meeting the criteria for control, term and other items within the standard will result 
in recognizing a right to use asset and lease liability or a receivable and deferred inflow of resources. 

 
We recommend the Commission review this standard and start planning now as to how this will affect 
your financial reporting. We recommend that you begin by completing an inventory of all contracts that 
might meet the definition of a lease. The contract listing should include key terms of the contracts such 
as: 
 
- Description of contract 
- Underlying asset  
- Contract term  
- Options for extensions and terminations  
- Service components, if any 
- Dollar amount of lease  
 
In addition, the Commission should begin to establish a lease policy to address the treatment of common 
lease types, including a dollar threshold for each lease. We are available to discuss this further and help 
you develop an action plan.  
 
Learn more about GASB 87. 
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Trending challenges and opportunities for 
organizations  
Management and governing bodies must keep the future in mind as they evaluate strategies to achieve 
future growth. Keeping a balance between risk and sustainability is key, and organizations need to think 
beyond their immediate needs to their long-term goals. Economic uncertainty, coupled with key risk areas 
and fast-paced technology change, make strategic planning complex. Begin the discussion with your 
management team to find your path to your future. 

 

   

Turning toward recovery and growth 
Many organizations are focusing on the strategic restart and ramp up of their 
operations.  

With great uncertainty about what recovery will look like–or how long it will 
take–it is essential for your organization to understand the scenarios you may 
face and plan your path back to growth. 

We can help you chart a way forward that will enhance and maximize your 
value, minimize further disruption and keep your workforce safe.  

Recommendation 

Follow our road map to reopen, recover and reset.  
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Risk assessment 
Challenge  

Organizations today manage ever-expanding priorities in a 
constantly evolving, disruptive risk environment. Undetected risks, 
insufficient internal controls and inefficient business processes may 
negatively impact not only the entity but also its workforce and the 
community at large. 
 
Risk assessment and internal audit prove essential to identifying 
top risks and the appropriateness of response in order to: 

– Manage risk and compliance 

– Enhance governance and strategy 

– Optimize operations 

– Gain assurance around key functions and processes that 
contribute toward meeting organizational goals 

Recommendation 
Learn about the key considerations for the risk assessment process and internal audit planning. 
   

Information technology and cybersecurity 

 

Challenge 

While return-to-work scenarios are being developed, it is likely that remote workforces will remain a reality 
for many organizations in the short- to mid-term. Though many organizations have been able to adapt on 
a short-term basis, some will not be prepared for long-term operation on a remote and virtual basis. 
Organizations should increase monitoring of invasive cyber events, given the likely increase in hackers 
sending out fake emails, website links and ransomware attacks – and also consider: 

― Adequacy of IT controls and security 

― Performance of remote infrastructure supporting operations 

― Improvements to remote applications for communication, collaboration and workflow 

― Alternatives for data entry, work and information flow 

Recommendation 

Learn more about information technology and cybersecurity, including System & Organization Controls 
reporting.  
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 February 10, 2021

Baker Tilly Virchow Krause, LLP
777 E Wisconsin Avenue, 32nd Floor
Milwaukee, WI 53202

Dear Baker Tilly Virchow Krause, LLP:

We are providing this letter in connection with your audit of the financial statements of the North Shore Water 
Commission as of December 31, 2020 and for the year then ended for the purpose of expressing an opinion as to 
whether the financial statements present fairly, in all material respects, the respective financial position of the 
governmental activities and each major fund of the North Shore Water Commission and the respective changes in 
financial position in conformity with accounting principles generally accepted in the United States of America. We 
confirm that we are responsible for the fair presentation of the previously mentioned financial statements in 
conformity with accounting principles generally accepted in the United States of America. We are also responsible 
for adopting sound accounting policies, establishing and maintaining internal control over financial reporting, and 
preventing and detecting fraud.

Certain representations in this letter are described as being limited to matters that are material. Items are 
considered material, regardless of size, if they involve an omission or misstatement of accounting information that, 
in the light of surrounding circumstances, makes it probable that the judgment of a reasonable person relying on 
the information would be changed or influenced by the omission or misstatement. An omission or misstatement that 
is monetarily small in amount could be considered material as a result of qualitative factors.

We confirm, to the best of our knowledge and belief, the following representations made to you during your audit.

Financial Statements

1) We have fulfilled our responsibilities, as set out in the terms of the audit engagement letter.

2) The financial statements referred to above are fairly presented in conformity with accounting principles
generally accepted in the United States of America. We have engaged you to advise us in fulfilling that
responsibility. The financial statements include all properly classified funds of the primary government
required by accounting principles generally accepted in the United States of America to be included in the
financial reporting entity.

3) We acknowledge our responsibility for the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.
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4) We acknowledge our responsibility for the design, implementation, and maintenance of internal control to
prevent and detect fraud.

5) Significant assumptions we used in making accounting estimates, if any, are reasonable.

6) All events subsequent to the date of the financial statements and for which accounting principles
generally accepted in the United States of America require adjustment or disclosure have been adjusted
or disclosed. No other events, including instances of noncompliance, have occurred subsequent to the
financial statement date and through the date of this letter that would require adjustment to or disclosure
in the aforementioned financial statements.

7) All material transactions have been recorded in the accounting records and are reflected in the financial
statements.

8) All known audit and bookkeeping adjustments have been included in our financial statements, and we are
in agreement with those adjustments.

9) We are not aware of any known actual, possible, pending, or threatened litigation, claims, or
assessments or unasserted claims or assessments that are required to be accrued or disclosed in the
financial statements in accordance with accounting principles generally accepted in the United States of
America, and we have not consulted a lawyer concerning litigation, claims, or assessments.

10) Guarantees, whether written or oral, under which the North Shore Water Commission is contingently
liable, if any, have been properly recorded or disclosed.

Information Provided

11) We have provided you with:

a) Access to all information, of which we are aware, that is relevant to the preparation and fair
presentation of the financial statements, such as financial records and related data, documentation,
and other matters.

b) Additional information that you have requested from us for the purpose of the audit.

c) Unrestricted access to persons within the entity from whom you determined it necessary to obtain
audit evidence.

d) Minutes of the meetings of the Board of Commissioners or summaries of actions of recent meetings
for which minutes have not yet been prepared.

12) We have not completed an assessment of the risk that the financial statements may be materially
misstated as a result of fraud.

13) We have no knowledge of any fraud or suspected fraud that affects the entity and involves:

a) Management,

b) Employees who have significant roles in internal control, or

c) Others where the fraud could have a material effect on the financial statements.
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14) We have no knowledge of any allegations of fraud or suspected fraud affecting the entity received in
communications from employees, former employees, regulators, or others.

15) We have no knowledge of known instances of noncompliance or suspected noncompliance with
provisions of laws, regulations, contracts, or grant agreements, or abuse, whose effects should be
considered when preparing financial statements.

16) There are no known related parties or related party relationships and transactions of which we are aware.

Other

17) There have been no communications from regulatory agencies concerning noncompliance with, or
deficiencies in, financial reporting practices.

18) We have identified to you any previous financial audits, attestation engagements, and other studies
related to the audit objectives and whether related recommendations have been implemented.

19) The North Shore Water Commission has no plans or intentions that may materially affect the carrying
value or classification of assets, liabilities, or equity.

20) We are responsible for compliance with federal, state, and local laws, regulations, and provisions of
contracts and grant agreements applicable to us, including tax or debt limits, debt contracts, and IRS
arbitrage regulations; and we have identified and disclosed to you all federal, state, and local laws,
regulations and provisions of contracts and grant agreements that we believe have a direct and material
effect on the determination of financial statement amounts or other financial data significant to the audit
objectives, including legal and contractual provisions for reporting specific activities in separate funds.

21) There are no:

a) Violations or possible violations of budget ordinances, federal, state, and local laws or regulations
(including those pertaining to adopting, approving and amending budgets), provisions of contracts and
grant agreements, tax or debt limits, and any related debt covenants whose effects should be
considered for disclosure in the financial statements or as a basis for recording a loss contingency, or
for reporting on noncompliance, except those already disclosed in the financial statement, if any.

b) Other liabilities or gain or loss contingencies that are required to be accrued or disclosed by
accounting principles generally accepted in the United States of America.

c) Nonspendable, restricted, committed, or assigned fund balances that were not properly authorized
and approved.

d) Rates being charged to customers other than the rates as authorized by the applicable authoritative
body.
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22) In regards to the nonattest services performed by you listed below, we have 1) accepted all management
responsibility; 2) designated an individual with suitable skill, knowledge, or experience to oversee the
services; 3) evaluated the adequacy and results of the services performed, and 4) accepted responsibility
for the results of the services.

a) Financial statement preparation

b) Adjusting journal entries

None of these nonattest services constitute an audit under generally accepted auditing standards,
including Government Auditing Standards.

23) The North Shore Water Commission has satisfactory title to all owned assets, and there are no liens or
encumbrances on such assets nor has any asset been pledged as collateral.

24) The North Shore Water Commission has complied with all aspects of contractual agreements that would
have a material effect on the financial statement in the event of noncompliance.

25) The financial statements properly classify all funds and activities.

26) Components of net position (net investment in capital assets; restricted; and unrestricted) and
components of fund balance (nonspendable, restricted, committed, assigned and unassigned) are
properly classified and, if applicable, approved.

27) Provisions for uncollectible receivables, if any, have been properly identified and recorded.

28) Expenses have been appropriately classified in or allocated to functions and programs in the statement of
activities, and allocations have been made on a reasonable basis.

29) Revenues are appropriately classified in the statement of activities within program revenues and general
revenues.

30) Interfund, internal, and intra-entity activity and balances have been appropriately classified and reported.

31) Deposits and investments are properly classified, valued, and disclosed (including risk disclosures,
collateralization agreements, valuation methods, and key inputs, as applicable).

32) We have appropriately disclosed the North Shore Water Commission's policy regarding whether to first
apply restricted or unrestricted resources when an expense is incurred for purposes for which both
restricted and unrestricted net position are available and have determined that net position were properly
recognized under the policy. We have also disclosed our policy regarding which resources (that is,
restricted, committed, assigned or unassigned) are considered to be spent first for expenditures for which
more than one resource classification is available.

33) We acknowledge our responsibility for the required supplementary information (RSI). The RSI is
measured and presented within prescribed guidelines and the methods of measurement and presentation
have not changed from those used in the prior period. We have disclosed to you any significant
assumptions and interpretations underlying the measurement and presentation of the RSI.
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34) With respect to the supplementary information, (SI):

a) We acknowledge our responsibility for presenting the SI in accordance with accounting principles
generally accepted in the United States of America, and we believe the SI, including its form and
content, is fairly presented in accordance with accounting principles generally accepted in the United
States of America. The methods of measurement and presentation of the SI have not changed from
those used in the prior period, and we have disclosed to you any significant assumptions or
interpretations underlying the measurement and presentation of the supplementary information.

b) If the SI is not presented with the audited financial statements, we will make the audited financial
statements readily available to the intended users of the supplementary information no later than the
date we issue the supplementary information and the auditor's report thereon.

35) We assume responsibility for, and agree with, the findings of specialists in evaluating the other
postemployment benefits and have adequately considered the qualifications of the specialists in
determining the amounts and disclosures used in the financial statements and underlying accounting
records. We did not give or cause any instructions to be given to specialists with respect to the values or
amounts derived in an attempt to bias their work, and we are not otherwise aware of any matters that
have had impact on the independence or objectivity of the specialists.

36) We assume responsibility for, and agree with, the information provided by the Wisconsin Retirement
System as audited by the Legislative Audit Bureau relating to the net pension asset/liability and related
deferred outflows and deferred inflows and have adequately considered the reasonableness of the
amounts and disclosures used in the financial statements and underlying accounting records. We also
assume responsibility for the census data that has been reported to the plan.

37) We assume responsibility for, and agree with, the information provided by the Department of Employee
Trust Funds for the Local Retiree Life Insurance program as audited by the Legislative Audit Bureau
relating to the net OPEB liability and related deferred outflows and deferred inflows and have adequately
considered the reasonableness of the amounts and disclosures used in the financial statements and
underlying accounting records. We also assume responsibility for the census data that had been reported
to the plan.

Sincerely,

North Shore Water Commission

Signed:  _______________________________ 
Eric Kiefer, Plant Manager

Signed:  _______________________________
Scott Botcher, Commission Chair
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As part of our audit of your financial statements, we are providing communications to you throughout the 
audit process. Auditing requirements provide for two-way communication and are important in assisting 
the auditor and you with more information relevant to the audit. 

As this past audit is concluded, we use what we have learned to begin the planning process for next 
year’s audit. It is important that you understand the following points about the scope and timing of our 
next audit: 

a. We address the significant risks of material misstatement, whether due to fraud or error, through
our detailed audit procedures.

b. We will obtain an understanding of the five components of internal control sufficient to assess the
risk of material misstatement of the financial statements whether due to error or fraud, and to
design the nature, timing and extent of further audit procedures. We will obtain a sufficient
understanding by performing risk assessment procedures to evaluate the design of controls
relevant to an audit of financial statements and to determine whether they have been
implemented. We will use such knowledge to:

- Identify types of potential misstatements.
- Consider factors that affect the risks of material misstatement.
- Design tests of controls, when applicable, and substantive procedures.

c. We will not express an opinion on the effectiveness of internal control over financial reporting or
compliance with laws, regulations and provisions of contracts or grant programs.

d. The concept of materiality recognizes that some matters, either individually or in the aggregate,
are important for fair presentation of financial statements in conformity with generally accepted
accounting principles while other matters are not important. In performing the audit, we are
concerned with matters that, either individually or in the aggregate, could be material to the
financial statements. Our responsibility is to plan and perform the audit to obtain reasonable
assurance that material misstatements, whether caused by errors or fraud, are detected.

Our audit will be performed in accordance with auditing standards generally accepted in the United States 
of America. 

We are very interested in your views regarding certain matters. Those matters are listed here: 

a. We typically will communicate with your top level of management unless you tell us otherwise.

b. We understand that the governing board has the responsibility to oversee the strategic direction
of your organization, as well as the overall accountability of the entity. Management has the
responsibility for achieving the objectives of the entity.

c. We need to know your views about your organization’s objectives and strategies, and the related
business risks that may result in material misstatements.

d. Which matters do you consider warrant particular attention during the audit, and are there any
areas where you request additional procedures to be undertaken?

e. Have you had any significant communications with regulators or grantor agencies?

f. Are there other matters that you believe are relevant to the audit of the financial statements?
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Also, is there anything that we need to know about the attitudes, awareness and actions of the governing 
body concerning: 

a. The entity’s internal control and its importance in the entity, including how the board of
commissioners oversee the effectiveness of internal control?

b. The detection or the possibility of fraud?

We also need to know if you have taken actions in response to developments in financial reporting, laws, 
accounting standards, governance practices, or other related matters, or in response to previous 
communications with us. 

With regard to the timing of our audit, here is some general information. If necessary, we may do 
preliminary financial audit work in December or early January. Our final financial fieldwork is scheduled 
during the January to best coincide with your readiness and report deadlines. After fieldwork, we wrap up 
our financial audit procedures at our office and may issue drafts of our report for your review. Final copies 
of our report and other communications are issued after approval by your staff. This is typically 3-5 weeks 
after final fieldwork, but may vary depending on a number of factors.  

Keep in mind that while this communication may assist us with planning the scope and timing of the audit, 
it does not change the auditor’s sole responsibility to determine the overall audit strategy and the audit 
plan, including the nature, timing and extent of procedures necessary to obtain sufficient appropriate audit 
evidence. 

We realize that you may have questions on what this all means, or wish to provide other feedback. We 
welcome the opportunity to hear from you. 
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NORTH  SHORE  WATER  COMMISSION
Monthly Summary of Operations

Month of January, 2021
2/9/2021

    WFB.  GLE.   FPT. MEQ   Totals
M.G. Metered at Plant 29.130 41.567 28.915 0.000 99.612
M.G. Milwaukee Interconnect 0.000 0.000 0.000 0.000 0.000
M.G. Metered in System 0.027 5.378 -12.265 6.860 0.000
M.G. Charged to Members 29.157 46.945 16.650 0.000 92.752
M.G. Charged to All Users 29.157 46.945 16.650 6.860 99.612
M.G. Same Month Last Year (Members) 30.401 42.747 14.652 6.201 87.800
M.G. Same Month Last Year (All) 30.401 42.747 14.652 6.201 94.001
Accumulated M.G. 29.157 46.945 16.650 6.860 99.612
Accumulated M.G. Last Year 30.401 42.747 14.652 6.201 94.001
Accumulated % of Total Pumped 29.27% 47.13% 16.71% 6.89% 100.00%
Monthly % of Total Pumped 29.27% 47.13% 16.71% 6.89% 100.00%
Accumulated % Pumped of Members 31.44% 50.61% 17.95% 100.00%
Monthly % Pumped of Members 31.44% 50.61% 17.95% 100.00%
Average Daily Pumpage in M.G. 0.941 1.514 0.537 0.221 3.213

Jan. 2021 Jan. 2020
Maximum Day Pumpage (MG) 3.680 3.332
                      Date of Max. Pumpage (Day) 28 23
Maximum Flow Rate (MGD) 5.672 6.690
                      Date of Max Flow (Day) 12 29
Hour of Max Flow (24 Hour Clock) 20 6
Average Station Pressure (PSI) 82.1 82.5
Avg. Total Cl Residual (mg/L) - Tap 2.90 2.88
Raw Water Temperature (F) - Max 37 36
Raw Water Temperature (F) - Ave 35 35
Raw Water Temperature (F) - Min 33 33
Tap Hardness (mg/L as CaCO3) - Max 148 149
Tap Hardness (mg/L as CaCO3) - Ave 142 139
Tap Hardness (mg/L as CaCO3) - Min 136 130

*Jan. 2021 Jan. 2020
    Bender On-Peak Consumption (KWH) 34,883 33,553
    Bender Off-Peak Consumption (KWH) 110,480 115,720
    Klode On-Peak Consumption (KWH) 10,000 9,312
    Klode Off-Peak Consumption (KWH) 31,000 26,966
    Electrical Charge / KWH $0.09252 $0.0909
    KWH / M.G. 1,871 1,974
    $ / M.G. $173.09 $179.43
*Bender and Klode electric bills were estimated.

Jan. 2021 Jan. 2020
Chemicals Applied mg/L $/MG mg/L $/MG
     Ammonium Hydroxide (act. lbs) 0.748 $9.63 0.736 $8.76
     Sodium Hypochlorite (act. lbs) 3.307 $17.78 3.566 $19.15
     Fluoride (act. lbs) 0.822 $4.80 0.618 $4.38
     Alum (scale lbs) 12.441 $7.46 18.824 $10.62
     Mussel Control (scale lbs) 0.000 $0.00 0.000 $0.00
     Phosphates (act lbs) 1.019 $11.71 0.665 $7.73
     Cationic Polymer (scale lbs) 1.134 $9.79 0.940 $6.05
Total Chemical Cost $61.17 $56.69

Jan. 2021 Jan. 2020
Water Metering* M.G. % Diff. M.G. % Diff.
     Corrected High Service (Filters) 98.951 -0.7 94.371 0.4
     Communities 99.612 94.001



NORTH SHORE WATER COMMISSION

Income Statement
For the Twelve Months Ending December 31, 2020

Current
Month

Current
Month Budget

Year to Date
Actual

Year to Date
Budget

Variance
Budget to

Actual
Operating Revenues

Sales for Resale
466.01 Glendale-Operations $ 51,153.10 $ 51,153.12 $ 613,837.20 $ 613,837.22 (0.02)
466.02 Whitefish Bay-Operations 37,297.12 37,297.11 447,565.53 447,565.43 0.10
466.03 Fox Point-Operations 19,127.28 19,127.27 229,527.36 229,527.35 0.01
466.05 Wholesale Water Sales 6,950.99 6,666.63 85,656.82 80,000.00 5,656.82

Sales for Resale 114,528.49 114,244.13 1,376,586.91 1,370,930.00 5,656.91

Other Operating Revenue
474.00 Lab Services Income 600.00 0.00 12,270.00 0.00 12,270.00
474.02 Storm Water Analysis Revenue 0.00 0.00 237.00 0.00 237.00

Total Operating Income 115,128.49 114,244.13 1,389,093.91 1,370,930.00 18,163.91

Operation and Maintenance Expenses

Source of Supply
600.00 Operation Supvsn & Engnrg 51.39 71.88 783.46 863.00 (79.54)
601.00 Operations Labor & Expenses 72.71 118.88 1,417.11 1,427.00 (9.89)
602.01 Purchased Water 1,350.00 784.50 8,906.00 9,414.00 (508.00)
603.00 Miscellaneous Expenses 0.00 70.87 1,362.37 850.00 512.37
610.00 Maint Supervisn & Engrng 87.27 140.50 2,130.31 1,686.00 444.31
611.00 Maint of Structures & Imprvmn 72.71 118.88 1,514.99 1,427.00 87.99
613.00 Maint. of Crib & Wet Well 510.00 413.87 11,042.94 4,966.00 6,076.94
616.00 Maint of Supply Mains 17.40 583.37 189.02 7,000.00 (6,810.98)
617.00 Maint of Mis Water Source Plnt 0.00 29.13 239.51 350.00 (110.49)

Total Source of Supply Expense 2,161.48 2,331.88 27,585.71 27,983.00 (397.29)

Pumping Expenses
620.00 Operations Supvsn & Engrg 952.35 1,359.12 17,131.89 16,309.00 822.89
621.00 Fuel for Power Production 779.28 389.75 7,608.23 4,677.00 2,931.23
623.00 Fuel/Power Purchased for Pmp 17,413.28 19,699.12 217,171.35 236,389.00 (19,217.65)
624.00 Pumping Labor & Expenses 12,256.72 12,535.25 133,131.27 150,423.00 (17,291.73)
626.00 Miscellaneous Expenses 2,370.56 1,952.50 24,032.05 23,430.00 602.05
630.00 Maint Supervisn & Engrng 553.67 748.88 7,869.73 8,987.00 (1,117.27)
631.00 Maint of Structures & Imprvmn 575.36 1,307.38 18,576.59 15,689.00 2,887.59
632.00 Maint of Power Prod Eqpt 0.00 345.63 921.68 4,148.00 (3,226.32)
633.00 Maint of Pumping Eqpt 1,321.52 3,323.13 42,855.40 39,878.00 2,977.40

Total Pumping Expenses 36,222.74 41,660.76 469,298.19 499,930.00 (30,631.81)

Water Treatment Expenses
640.00 Operation Suprvsn & Engrng 950.95 1,357.88 15,543.68 16,295.00 (751.32)
641.00 Chemicals 2,195.46 5,095.12 63,732.21 61,141.00 2,591.21
642.00 Operation Labor & Expenses 16,431.48 17,890.62 195,210.09 214,687.00 (19,476.91)
643.00 Miscellaneous 2,370.76 2,485.88 22,954.26 29,831.00 (6,876.74)
650.00 Maint Supervision & Engrng 257.44 339.62 3,925.37 4,075.00 (149.63)
651.00 Maint of Structures & Imprvmn 578.64 1,248.25 12,115.20 14,979.00 (2,863.80)
652.00 Maint of Water Treatment Equi 4,959.16 8,296.50 87,282.44 99,558.00 (12,275.56)

Total Water Treatment Expense 27,743.89 36,713.87 400,763.25 440,566.00 (39,802.75)



NORTH SHORE WATER COMMISSION

Income Statement
For the Twelve Months Ending December 31, 2020

Current
Month

Current
Month Budget

Year to Date
Actual

Year to Date
Budget

Variance
Budget to

Actual

Transmission & Distribution Expenses
660.00 Operation Supvsn & Engrng 86.83 131.88 1,532.81 1,583.00 (50.19)
661.00 Storage Facilities Expenses 72.71 118.88 1,514.99 1,427.00 87.99
670.00 Maint Supervisn & Engnrng 51.61 72.25 787.01 867.00 (79.99)
673.00 Maint of Trnsmsn & Dist Mains 0.00 1,666.63 14,544.74 20,000.00 (5,455.26)

Total Trans. & Distribution Exp 211.15 1,989.64 18,379.55 23,877.00 (5,497.45)

Customer Acounts Expenses
906.00 Customer Service & Infor Exps 51.61 73.12 787.01 877.00 (89.99)

Total Customer Accounts Expe 51.61 73.12 787.01 877.00 (89.99)

Administration & General Expenses
408.00 FICA Taxes 3,687.26 3,481.12 38,437.76 41,773.00 (3,335.24)
920.00 Admin & General Salaries 2,687.01 3,674.62 42,169.16 44,095.00 (1,925.84)
921.00 Office Supplies & Expenses 1,867.56 1,470.62 23,224.42 17,647.00 5,577.42
923.00 Outside Services Employed 5,035.10 8,665.50 93,627.90 103,986.00 (10,358.10)
924.00 Prop & P.L. Insurance 0.00 2,003.75 27,147.00 24,045.00 3,102.00
925.00 Injuries & Damages 0.00 2,687.13 27,760.50 32,246.00 (4,485.50)
926.00 Employee Pensions & Benefits 10,863.77 10,442.62 131,606.71 125,311.00 6,295.71
930.00 Miscellaneous General Expense 2,288.28 685.13 8,411.41 8,222.00 189.41
930.03 Storm Water Labor 0.00 0.00 142.87 0.00 142.87
930.05 Storm Water Testing Supplies 0.00 0.00 182.85 0.00 182.85
932.00 Maintenance of General Plant 0.00 31.00 0.00 372.00 (372.00)

Total Adm. & General Expense 26,428.98 33,141.49 392,710.58 397,697.00 (4,986.42)

Total Operations & Maintenanc 92,819.85 115,910.76 1,309,524.29 1,390,930.00 (81,405.71)

Net Operating Income 22,308.64 (1,666.63) 79,569.62 (20,000.00) 99,569.62

Nonoperating Income and Expense
419.00 Interest Income 2.35 250.00 545.12 3,000.00 (2,454.88)
421.00 Misc Income 0.00 1,416.63 9,366.27 17,000.00 (7,633.73)

Net Income $ 22,310.99 $ 0.00 $ 89,481.01 $ 0.00 89,481.01



NORTH SHORE WATER COMMISSION

Income Statement
For the One Month and the Twelve Months Ended December 31, 2020 and 2019

Current Month Prior Year
Month

Year to Date
Actual

Prior YTD
Date Actual

Operating Revenues

Sales for Resale
466.01 Glendale-Operations $ 51,153.10 $ 51,845.56 $ 613,837.20 $ 622,146.72
466.02 Whitefish Bay-Operations 37,297.12 33,542.27 447,565.53 402,507.24
466.03 Fox Point-Operations 19,127.28 17,787.41 229,527.36 213,448.92
466.05 Wholesale Water Sales 6,950.99 6,203.46 85,656.82 80,443.95

Sales for Resale 114,528.49 109,378.70 1,376,586.91 1,318,546.83

Other Operating Revenue
474.00 Lab Services Income 600.00 750.00 12,270.00 12,630.00
474.02 Storm Water Analysis Revenue 0.00 0.00 237.00 483.00

Total Operating Income 115,128.49 110,128.70 1,389,093.91 1,331,659.83

Operation and Maintenance Expenses

Source of Supply
600.00 Operation Supvsn & Engnrg 51.39 65.21 783.46 824.44
601.00 Operations Labor & Expenses 72.71 135.31 1,417.11 1,419.71
602.01 Purchased Water 1,350.00 1,350.00 8,906.00 10,064.00
603.00 Miscellaneous Expenses 0.00 59.55 1,362.37 1,531.14
610.00 Maint Supervisn & Engrng 87.27 136.15 2,130.31 2,159.48
611.00 Maint of Structures & Imprvmnt 72.71 135.32 1,514.99 1,502.81
613.00 Maint. of Crib & Wet Well 510.00 0.00 11,042.94 14,500.00
616.00 Maint of Supply Mains 17.40 0.00 189.02 20,844.05
617.00 Maint of Mis Water Source Plnt 0.00 241.74 239.51 962.48

Total Source of Supply Expenses 2,161.48 2,123.28 27,585.71 53,808.11

Pumping Expenses
620.00 Operations Supvsn & Engrg 952.35 1,336.96 17,131.89 16,343.66
621.00 Fuel for Power Production 779.28 1,454.80 7,608.23 5,883.58
622.00 Power Production Labor Exp 0.00 0.00 0.00 57.37
623.00 Fuel/Power Purchased for Pmpng 17,413.28 17,036.55 217,171.35 214,367.53
624.00 Pumping Labor & Expenses 12,256.72 12,430.17 133,131.27 129,985.69
626.00 Miscellaneous Expenses 2,370.56 4,091.57 24,032.05 28,692.64
630.00 Maint Supervisn & Engrng 553.67 688.06 7,869.73 8,134.89
631.00 Maint of Structures & Imprvmnt 575.36 1,058.09 18,576.59 13,437.57
632.00 Maint of Power Prod Eqpt 0.00 2,316.64 921.68 4,913.93
633.00 Maint of Pumping Eqpt 1,321.52 1,646.48 42,855.40 36,200.97

Total Pumping Expenses 36,222.74 42,059.32 469,298.19 458,017.83



NORTH SHORE WATER COMMISSION

Income Statement
For the One Month and the Twelve Months Ended December 31, 2020 and 2019

Current Month Prior Year
Month

Year to Date
Actual

Prior YTD
Date Actual

Water Treatment Expenses
640.00 Operation Suprvsn & Engrng 950.95 1,336.26 15,543.68 16,330.42
641.00 Chemicals 2,195.46 9,400.92 63,732.21 73,188.99
642.00 Operation Labor & Expenses 16,431.48 20,743.48 195,210.09 193,467.54
643.00 Miscellaneous 2,370.76 3,969.54 22,954.26 27,408.47
650.00 Maint Supervision & Engrng 257.44 326.74 3,925.37 4,130.50
651.00 Maint of Structures & Imprvmnt 578.64 2,345.99 12,115.20 15,295.13
652.00 Maint of Water Treatment Equip 4,959.16 6,990.56 87,282.44 83,048.92

Total Water Treatment Expenses 27,743.89 45,113.49 400,763.25 412,869.97

Transmission & Distribution Expenses
660.00 Operation Supvsn & Engrng 86.83 136.07 1,532.81 1,607.76
661.00 Storage Facilities Expenses 72.71 135.31 1,514.99 1,560.18
670.00 Maint Supervisn & Engnrng 51.61 65.51 787.01 828.12
673.00 Maint of Trnsmsn & Dist Mains 0.00 0.00 14,544.74 0.00

Total Trans. & Distribution Expenses 211.15 336.89 18,379.55 3,996.06

Customer Acounts Expenses
906.00 Customer Service & Infor Exps 51.61 65.51 787.01 828.12

Total Customer Accounts Expenses 51.61 65.51 787.01 828.12

Administration & General Expenses
408.00 FICA Taxes 3,687.26 3,368.70 38,437.76 37,510.45
920.00 Admin & General Salaries 2,687.01 2,887.80 42,169.16 34,987.49
921.00 Office Supplies & Expenses 1,867.56 1,141.48 23,224.42 16,174.01
923.00 Outside Services Employed 5,035.10 3,957.19 93,627.90 67,512.76
924.00 Prop & P.L. Insurance 0.00 0.00 27,147.00 23,736.00
925.00 Injuries & Damages 0.00 16,542.90 27,760.50 42,904.58
926.00 Employee Pensions & Benefits 10,863.77 9,388.01 131,606.71 111,300.54
930.00 Miscellaneous General Expenses 2,288.28 2,159.00 8,411.41 7,650.01
930.03 Storm Water Labor 0.00 0.00 142.87 261.36
930.05 Storm Water Testing Supplies 0.00 0.00 182.85 322.23

Total Adm. & General Expenses 26,428.98 39,445.08 392,710.58 342,359.43

Total Operations & Maintenance 92,819.85 129,143.57 1,309,524.29 1,271,879.52

Net Operating Income 22,308.64 (19,014.87) 79,569.62 59,780.31

Nonoperating Income and Expense
419.00 Interest Income 2.35 160.91 545.12 3,293.40
421.00 Misc Income 0.00 0.00 9,366.27 13,749.00
426.00 Transf to Maint Resrv Fund 0.00 (75,267.00) 0.00 (75,267.00)

Net Income $ 22,310.99 $ (94,120.96) $ 89,481.01 $ 1,555.71



NORTH SHORE WATER COMMISSION
Balance Sheet

December 31, 2020 and 2019

Account Description Current Year Prior Year
Assets and Other Debits
Cash
131.09 Petty Cash $ 50.00 50.00
132.01 Checking-Waterstone Bank 189,001.78 236,995.91
135.01 LGIP - Operating Account 26,529.94 26,399.65

Total Cash 215,581.72 263,445.56
142.00 Accounts Receivable 16,620.99 15,062.22
143.00 Other Receivables 0.00 1,616.70
154.05 Storm Water Testing Inventory 277.98 201.03
165.00 Prepayments 10,279.86 8,131.28
174.01 Due (to)/from Capital Fd 80,700.13 (31,060.71)

Total  Assets & Other Debits $ 323,460.68 257,396.08

Liabilities and Other Credits
Liabilities
232.00 Accounts Payable $ 45,055.10 73,786.52
233.00 Payable to Municipalities 2,629.39 2,478.84
234.05 Credit Card Payable-Waterstone 1,251.49 313.06

Sect 125 Payable 0.00 1,691.12
242.07 Payroll Liabilities 1,110.21 1,050.98
242.09 Wages Payable 22,089.86 16,648.98
242.10 Accrued Payroll Taxes 1,689.87 1,273.65

Total Liabilities 73,825.92 97,243.15

Earned Surplus
Unappropriated Earned Surplus: Beginning of Year
215.00 Unassigned 160,153.75 160,153.75

Unappropriated Earned Surplus 160,153.75 160,153.75

Appropriations of Surplus for:

Total Appropriations of Surplus 0.00 0.00

Balance Transferred from Income
Net Income 89,481.01 1,555.71

216.00 Allocated to Fund Balances 0.00 (1,556.53)

Total Earned Surplus 249,634.76 160,152.93

Total Liabilities & Other Credits $ 323,460.68 257,396.08
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NORTH SHORE WATER COMMISSION
Capital Fund Activity

For the Twelve Months Ending December 31, 2020 and 2018

Current Month
This Year

Year to Date
This Year

Current YTD
Budget

PY Current
Mo.

PY Year to
Date

Capital Contributions from Members
40-421.0 Glendale Charges for Plant $ 31,099.55 193,684.94 216,676.46 45,232.37 93,251.15
40-421.0 Whitefish Bay Charge for Pl 19,508.90 121,499.49 134,953.13 31,142.11 64,198.03
40-421.0 Fox Point Charges for Plant 10,394.99 64,738.95 72,172.41 17,541.83 36,153.21

Total Capital Contributions 61,003.44 379,923.38 423,802.00 93,916.31 193,602.39

Other Funding Sources
40-466.0 Wholesale Water Sales 6,020.61 74,791.09 0.00 5,586.92 73,012.10
40-419.0 Interest 7.76 5,020.08 0.00 1,502.40 22,113.05
40-422.0 Miscellaneous Income 0.00 0.00 0.00 0.00 12,500.44

Other Funding Sources 6,028.37 79,811.17 0.00 7,089.32 107,625.59

Total Funding Sources 67,031.81 459,734.55 423,802.00 101,005.63 301,227.98

Utility Plant Expenditures
Source of Supply

0.00 0.00 0.00 0.00 0.00
Pumping Plant
40-325 Electric Pumping Equipmen 0.00 6,105.58 11,144.00 0.00 57,000.00

0.00 6,105.58 11,144.00 0.00 57,000.00
Water Treatment Plant
40-331 Structures&Improvements- (1,083.47) 0.00 0.00 0.00 0.00
40-332 Sand or Media Filtration Eq 65,761.44 1,374,106.96 1,404,658.00 5,034.54 84,953.90
40-334 Other Water Treatment Equ 0.00 12,374.49 0.00 0.00 217.11

64,677.97 1,386,481.45 1,404,658.00 5,034.54 85,171.01
Tranmission & Distribution Plant

0.00 0.00 0.00 0.00 0.00
General Plant
40-394 Tools, Shop & Garage Eqpt- 0.00 2,952.00 8,000.00 0.00 0.00
40-395 Laboratory Equipment 2,502.30 5,034.30 0.00 0.00 4,040.15
40-396 Power Operated Eqpt-Gen P 0.00 0.00 0.00 0.00 34,036.00
40-397.1 SCADA Equipment 0.00 0.00 0.00 0.00 1,500.00

2,502.30 7,986.30 8,000.00 0.00 39,576.15

Total Utility Plant Expendit 67,180.27 1,400,573.33 1,423,802.00 5,034.54 181,747.16

Sources of Funding
Over (Under) Expenditures $ (148.46) (940,838.78) (1,000,000.0 95,971.09 119,480.82



NORTH SHORE WATER COMMISSION
Capital Fund -  Plant Assets and Contributed Capital

December 31, 2020 and 2019

Account Description Current Year Prior Year
Assets
40-131.00 LGIP - Capital $ 250,290.45 1,085,270.37
40-142.00 Receivable for Asset Additions 61,003.44 18,649.31
40-174.01 Due (to)/from Operations (80,700.13) 31,060.71

Total  Assets $ 230,593.76 1,134,980.39

Liabilities and Contributed Capital
Liabilities
40-232.00 Accounts Payable Capital Fund $ 55,102.28 18,649.31

Total Liabilities 55,102.28 18,649.31

Contributed Capital
Reserve Balances:
40-215.01 Glendale Plant Reserve 480,182.77 480,182.77
40-215.02 Whitefish Bay Plant Reserve 427,728.55 330,555.55
40-215.03 Fox Point Plant Reserve 208,418.94 186,111.94

Total Reserve Balances 1,116,330.26 996,850.26

Current Year Capital Contributions
and Other Funding Sources

Over (Under) Expenditures (940,838.78) 119,480.82

Net Contributions to Capital 175,491.48 1,116,331.08

Total Liabilities & Contributed Capital $ 230,593.76 1,134,980.39
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NORTH SHORE WATER COMMISSION
Storm Water Income Statement

For the Twelve Months Ending December 31, 2020

Current Month Year to Date
Storm Water Analysis Revenue $ 0.00 0.00 $ 237.00 0.01

Total Revenues 0.00 0.00 237.00 0.01

Expenses
Storm Water Labor 0.00 0.00 142.87 0.01
Storm Water Testing Supplies 0.00 0.00 182.85 0.01

0.00 0.00 325.72 0.02
Revenues

Net Income $ 0.00 0.00 $ (88.72) 0.00

For Management Purposes Only



BILLS TO BE APPROVED AT COMMISSION MEETING OF 2/10/2021

Alexander Chemical (treatment chemical: aluminum sulfate) $3,149.58
Amazon (label cartridge, first aid and safety supplies, janitorial supplies, pipet tips, autoclave 
supplies, lab reagents, and fish tape) $603.23

Baker Tilly (financial audit) $6,500.00
Batteries Plus Bulbs (12V 80AH batteries) $639.80
Buelow Vetter (legal service) $120.00
Cintas (uniforms) $134.62
Clark Dietz (engineering services: plant overview update) $1,119.29
Creative Safety Supply (label maker ribbon and tape) $503.10
Diggers Hotline (standard email tickets) $17.40
Diversified Benefit Services (section 125 plan admin and mailings) $195.50
Eric Kiefer (reimb: office supplies) $51.98
Fuchs & Boyle (legal service) $39.00
Grainger (coveralls, safety supplies, hangers, fluoride standard,s and reagents grease, motor oil, 
LED lamps, primer, custodial supplies, emergency light, and general hardware) $1,240.87

Great America (copier lease) $260.51
Hawkins (treatment chemical: aqueous ammonia, polymer, phosphate) $4,376.01
Home Depot (antifreeze, bungee cords, conduit and conduit fittings, screen kit, and chain oil) $135.02
Idexx (collection vessels) $336.22
Milport (muriatic acid, and treatment chemical: sodium hypochlorite) $3,314.25
Northern Lake Service (compliance monitoring) $91.00
Office Copying Equipment (maintenance payment for copier) $40.54
Rotroff Jeanson (accounting services and audit prep) $3,525.00
Securian (life insurance) $152.57
Spectrum (phone and internet) $594.79
Starnet Technologies (1st qtr NCC data charges) $300.00
Travis Leanna (reimb: educational materials) $111.00
USA Bluebook (chlorine reagents) $475.25
Viking Chemical Company (treatment chemical: phosphoric acid) $1,168.65
Village of Fox Point (diesel) $70.43
Village Ace Hardware (shovels and keys) $38.52
WaterStone Bank (credit card - General Fund) $282.30
-- AT&T (monthly internet charge): $69.55
-- Google (google apps for business): $84.00
-- StraightTalk (cell phone charges): $91.47
-- Waterstone Bank (interest charged): $21.47
-- Zoom (monthly fee): $15.81
We Energies (Bender Electric - ESTIMATE) $13,221.28
We Energies (Bender Gas) $1,385.36
We Energies (Green Tree Electric) $14.64
We Energies (Henry Clay Electric) $15.71



We Energies (Klode Electric - ESTIMATE) $4,020.26
We Energies (Klode Gas) $15.18

SUB-TOTAL $48,258.86
Capital Fund

SUB-TOTAL $0.00

TOTAL $48,258.86

01/31/2021 Checking account - WaterStone Bank $97,947.34
01/31/2021 Local Government Investment Pool balance (Operating) $26,532.03
01/31/2021 Local Government Investment Pool balance (Capital) $250,310.15



North Shore Water Commission

For Expenses that Occurred in 2020.
Reservoir Upgrade Project (2020-1)
Payment Request
Eric Kiefer
February 9, 2021

The Commission reviewed and approved $3,367.00 of capital exenditures for the Reservoir Upgrade Project
at today's meeting. A summary of all of the capital expenditures for this project is shown below. Please pay the
amount apportioned to your municipality. 

Tot. Approved Paid from Tot. Payment
Date Cap. Expend. Cap. Fund Request
3/11/2020 ($ 1,328.08)         ($ 1,328.08)         ($ -  )             
4/8/2020 ($ 2,412.55)         ($ 2,412.55)         ($ -  )             
5/13/2020 ($ 125,839.78)     ($ 125,839.78)     ($ -  )             
6/10/2020 ($ 113,178.52)     ($ 113,178.52)     ($ -  )             
7/8/2020 ($ 118,941.11)     ($ 118,941.11)     ($ -  )             
8/12/2020 ($ 115,572.60)     ($ 115,572.60)     ($ -  )             
9/9/2020 ($ 231,600.59)     ($ 231,600.59)     ($ -  )             
10/14/2020 ($ 324,072.59)     ($ 291,126.77)     ($ 32,945.82)  
11/11/2020 ($ 199,573.80)     ($ -  )                 ($ 199,573.80)
12/15/2020 ($ 77,342.76)       ($ -  )                 ($ 77,342.76)  
1/13/2021 ($ 61,003.44)       ($ -  )                 ($ 61,003.44)  
2/10/2021 ($ 3,367.00)         ($ -  )                 ($ 3,367.00)    

Sum ($ 1,374,232.82)  ($ 1,000,000.00)  ($ 374,232.82)

Member Capital Rate* Amount Due
Fox Point 17.04% $573.73
Glendale 50.98% $1,716.50
Whitefish Bay 31.98% $1,076.77

Respectfully,

___________________________________
Eric Kiefer

*Capital allocation rates were calculated pursuant to Article 8.15 and became effective on 1/1/2020.
These rates were reviewed and accepted by the Commission on 1/12/2020.
Please note: the 2020 rates were applied because these particular expenses were incurred in 2020.



North Shore Water Commission
Reservoir Upgrade Project (2020-1)
Project Invoices
Eric Kiefer
February 9, 2021

Vendor Invoice Number Units Qty Description Notes Line Cost

Circle Electric Q13328-1 Application 1
Electrical Contractor - Work Performed to Repair 

Damaged Conduit and Reconnect Wires, Reservoir 
Upgrade Project

405.00

Munson 502371 Application 1 Fence Contractor, Remove and Install 4 Sections of 6 ft 
Tall Ornamental Fence 2,962.00

TOTAL $3,367.00



North Shore Water Commission

For Expenditures in 2021.
Reservoir Upgrade Project (2020-1)
Payment Request
Eric Kiefer
February 9, 2021

The Commission reviewed and approved $294.33 of capital exenditures for the Reservoir Upgrade Project
at today's meeting. A summary of all of the capital expenditures for this project is shown below. Please pay the
amount apportioned to your municipality. 

Tot. Approved Paid from Tot. Payment
Date Cap. Expend. Cap. Fund Request
2020 Expenses ($ 1,374,232.82)  ($ 1,000,000.00)  ($ 374,232.82)
2/10/2021 ($ 294.33)            ($ -  )                 ($ 294.33)       

Sum ($ 1,374,527.15)  ($ 1,000,000.00)  ($ 374,527.15)

Member Capital Rate* Amount Due
Fox Point 17.44% $51.33
Glendale 50.08% $147.40
Whitefish Bay 32.48% $95.60

Respectfully,

___________________________________
Eric Kiefer

*Capital allocation rates were calculated pursuant to Article 8.15 and became effective on 1/1/2021.
These rates were reviewed and accepted by the Commission on 1/13/2021.
Please note: the 2021 rates were applied because these particular expenses were incurred in 2021.



North Shore Water Commission
Reservoir Upgrade Project (2020-1)
Labor Charged to Project
Eric Kiefer
February 9, 2021

Pay Period Employee Name Hours Cost

1/1/2021 to 1/15/2021 Brooks Angell 8.00 294.33

TOTAL $294.33



North Shore Water Commission
IT Improvements (2021-3)
Payment Request
Eric Kiefer
February 9, 2021

Expenses pertaining to the IT Improvements Project were reviewed and approved 
by the Commission.

The Commission is requesting payment of $5,352.86 for expenses assigned to this capital
improvement project. The proportionate costs for the respective municipalities are as follows:

The costs for this project are shared using the current capital allocation rates which are shown 
below.

Member Capital Rate* Amount Due
Fox Point 17.44% $933.54
Glendale 50.08% $2,680.71
Whitefish Bay 32.48% $1,738.61

Respectfully,

___________________________________
Eric Kiefer

*Capital allocation rates were calculated pursuant to Article 8.15 and became effective on 
1/1/2021.These rates were reviewed and accepted by the Commission on 1/13/2021.



North Shore Water Commission
IT Improvements (2021-3)
Project Invoices
Eric Kiefer
February 9, 2021

Vendor Invoice Number Units Qty Description Line Cost

Amazon* 113-7388696-3683441 Item 1 Network Attached Storage (Truenas), 16TB 1,449.00
Amazon* 113-0880113-3803435 Item 1 Ethernet, Switch, 28 port, Gigabit, POE, Cisco, SG350-28P 419.89
Amazon* 113-9553135-9000269 Pack of 3 3 Router, WiFi, Mesh, Eero, Pro 6 1,617.30
Amazon* 113-9553135-9000269 Item 1 Echo, Gray, Smart Speaker, Gen 4 79.99

Amazon* 113-9553135-9000269 Item 1 UPS, Backup Power Supply for Server, 1500 VA, Rackmount, 
SMART1500LCD, Tripp Lite 211.85

Newegg Business 1303195842 Item 1 Scanner, Document, Raven Pro 649.85
Quill 14228014 Item 1 Printer, HP LaserJet Pro M404dw 340.78
Quill 14241422 Item 1 Printer, HP Color LaserJet Pro, MFP, m479fdw 584.20

TOTAL $5,352.86

*Paid via credit card.



 

COVID-19 Relief Bill / Consolidated Appropriations Act of 2021 

Employer Election Form 
 

Employer Name: _________________________________________ 

 
Listed below are the allowable changes to your FSA plan. Please elect or waive options that apply to your plan, sign and 

email the completed form back to me by 2/28/2021. DBS will waive the standard amendment fees if you return the 

form with your elections by 2/28/2021. If you return the form after 2/28/2021, standard Plan amendment fees will 

apply.  

 

Carryover Changes for Health Care FSAs (HCFSA) and Dependent Care FSAs (DCFSA) 

 Carryover plans may waive the carryover cap for plan years ending in 2020 and 2021.  

 There is no advantage to offer both a carryover and grace period. 

  

 
o Elect plan years ending in 2020 and 2021 

o Elect plan year ending in 2020 only 

o Elect plan year ending in 2021 only 

Elect 

☐ 

☐ 

☐ 

Waive 

☐ 

☐ 

☐ 

Grace Period Extensions for Health Care FSAs (HCFSA) and Dependent Care FSAs (DCFSA) 

 Grace period plans may allow a 12 month grace period (instead of the traditional 2 month and 15 

day grace period) for plan years ending in 2020 or 2021.  

 This change allows participants to continue to incur eligible expenses for the duration of the grace 

period. 

 There is no advantage to offer both a carryover and grace period. 

  

 
o Elect plan years ending in 2020 and 2021 

o Elect plan year ending in 2020 only 

o Elect plan year ending in 2021 only 

Elect 

☐ 

☐ 

☐ 

Waive 

☐ 

☐ 

☐ 

Post-termination Reimbursements from a Health Care FSA (HCFSA) 

 For HCFSAs, plan participants who terminated during the 2020 plan year or who terminate during 

the 2021 plan year are allowed to spend down any unused contributions through the end of the plan 

year in which their termination occurred.  

  

 
o Elect plan years ending in 2020 and 2021 

o Elect plan year ending in 2020 only 

o Elect plan year ending in 2021 only 

Elect 

☐ 

☐ 

☐ 

Waive 

☐ 

☐ 

☐ 

Mid-Year Election Change Relief  

 Participants may prospectively change their election amount for a HCFSA and/or DCFSA for plan 

years ending in 2021. No corresponding life event is required. 

Elect 

☐ 

Waive 

☐ 
 

By signing the form, I am directing DBS to implement the changes that are checked to our Flexible Spending Account 

(FSA) benefit plan.  I have reviewed the form and the related DBS Client Notice and understand the impact on the Plan. 

 
Name (please print): ___________________________________ 

 

Signature: ___________________________________________ 

 

Date Signed: ______________________________________ 

 

Please note: Plan document amendments are currently being written and will be sent at a future date, 

however, submission of this Election Form will activate the changes to your plan. 
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ARTICLE 1. INTRODUCTION 

 

 

Section 1.01 PLAN 

 

This document ("Basic Plan Document") and its related Adoption Agreement are intended to qualify as a cafeteria plan within the meaning of Code 

section 125. To the extent provided in the Adoption Agreement, the Plan provides for the pre-tax payment of premiums and contributions to spending 

accounts that are excludable from gross income under Code section 125, reimbursement of certain medical expenses that are excludable from gross 

income under Code section 105(b), reimbursement of certain dependent care expenses that are excludable from gross income under Code section 

129, reimbursement of certain adoption expenses that are excludable from gross income under Code section 137, and/or for such other benefits as set 

forth herein. 

 

Section 1.02 APPLICATION OF PLAN 

 

Except as otherwise specifically provided herein, the provisions of this Plan shall apply to those individuals who are Eligible Employees of the 

Employer on or after the Effective Date.  Except as otherwise specifically provided for herein, the rights and benefits, if any, of former Eligible 

Employees of the Employer whose employment terminated prior to the Effective Date, shall be determined under the provisions of the Plan, as in 

effect from time to time prior to that date. 

 

 

ARTICLE 2. DEFINITIONS 

 

 

Account means 

the bookkeeping balance of an account established for each Participant as of the applicable date. "Account" or "Accounts" shall include, to the 

extent provided in the Adoption Agreement, a Premium Conversion Account, a General Purpose Health Flexible Spending Account, an HSA-

Compatible Health Flexible Spending Account, a Dependent Care Assistance Plan Account, an Adoption Assistance Flexible Spending Account 

and such other account(s) or subaccount(s) as the Plan Administrator, in its discretion, deems appropriate. 

 

Adoption Agreement means 

the document executed in conjunction with this Basic Plan Document that contains the optional features selected by the Plan Sponsor. 

 

Adoption Assistance Flexible Spending Account or Adoption Assistance FSA means 

the Account established with respect to the Participant's election to have Adoption Expenses reimbursed by the Plan pursuant to Article 10. 

 

Adoption Expenses means 

the expenses described in Section 10.05(b)(2). 

 

Affiliate means 

the Plan Sponsor or any other employer required to be aggregated with the Plan Sponsor under Code sections 414(b), (c), (m) or (o); provided, 

however, that "Affiliate" shall not include any entity or unincorporated trade or business prior to the date on which such entity, trade or business 

satisfies the affiliation or control tests described above. 

 

Benefits means 

the benefit options available to Eligible Employees under the Plan. 

 

COBRA means the Consolidated Omnibus Budget Reconciliation Act of 1985, as amended. 

 

Code means 

the Internal Revenue Code of 1986, as amended from time to time. 

 

Compensation means 

the cash wages or salary paid to a Participant. If the Adoption Agreement indicates that the Plan is a simple cafeteria plan as defined in Code 

section 125(j), "Compensation" shall mean Section 414(s) Compensation (defined below). 
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Contract means 

an insurance policy, contract or self-funded arrangement under which a Participant is eligible to receive benefits regardless of whether such 

policy, contract or arrangement is related to any benefit offered hereunder. "Contract" shall not include any product which is advertised, 

marketed, or offered as long-term care insurance. "Contract" shall not include any qualified health plan (as defined in section 1301(a) of the 

Patient Protection and Affordable Care Act) offered through an exchange established under section 1311 of such Act unless the Employer is a 

qualified employer (as defined in section 1312(f)(2) of the Patient Protection and Affordable Care Act) offering the Employee the opportunity to 

enroll through such exchange in a qualified health plan in a group market. 

 

Dependent means 

an individual who qualifies as a dependent of a Participant under Code section 152 (as modified by Code section 105(b)). For purposes of the 

Premium Conversion Account, "Dependent" does not include any individual who is not a dependent under the underlying Contract.   A child 

who is determined to be a Participant's alternate recipient under a qualified medical child support order under ERISA section 609 shall be 

considered a Dependent under this Plan, as applicable. 

 

Dependent Care Assistance Plan Account or DCAP Account means 

the Account established with respect to the Participant's election to have dependent care expenses reimbursed by the Plan pursuant to Article 8. 

 

Effective Date shall have the meaning 

set forth in Part A of the Adoption Agreement, provided that when a provision of the Plan states another effective date, such stated specific 

effective date shall apply as to that provision. 

 

Eligible Employee means 

any Employee employed by an Employer, subject to the modifications and exclusions described in the Adoption Agreement. If an individual is 

subsequently reclassified as, or determined to be, an Employee by a court, the Internal Revenue Service or any other governmental agency or 

authority, or if the Employer is required to reclassify such individual an Employee as a result of such reclassification determination (including 

any reclassification by the Employer in settlement of any claim or action relating to such individual's employment status), such individual shall 

not become an Eligible Employee by reason of such reclassification or determination. 

 

An individual who becomes employed by an Employer in a transaction between the Employer and another entity that is a stock or asset 

acquisition, merger, or other similar transaction involving a change in the employer of the employees of the other entity shall not become 

eligible to participate in the Plan until the Employer or Plan Sponsor specifically authorizes such participation. 

 

Employee means 

any individual who is a common-law employee of an Employer, a leased employee as described in Code section 414(n), or full-time life 

insurance salesman as defined in Code section 7701(a)(20). The term "Employee" shall not include: (i) a self-employed individual (including a 

partner) as defined in Code section 401(c), or (ii) any person who owns (or is considered as owning within the meaning of Code section 318) 

more than 2 percent of the outstanding stock or combined voting power of an S corporation. 

 

Employer means 

the Plan Sponsor and any other entity that has adopted the Plan with the approval of the Plan Sponsor. 

 

ERISA means 

the Employee Retirement Income Security Act of 1974, as amended from time to time. 

 

Flex Credits means 

the Employer contributions described in Section 11.01 of the Plan. 

 

FMLA means 

the Family and Medical Leave Act of 1993 as amended from time to time. 

 

Grace Period means 

the designated period following a Plan Year during which a Participant who has unused benefits or contributions relating to a Benefit (for 

example, a Health FSA or DCAP Account) from the immediately preceding Plan Year and who incurs expenses for that same Benefit during the 

period, may be paid or reimbursed for those expenses as if the expenses had been incurred in the immediately preceding Plan Year. 



ARTICLE 2. DEFINITIONS 
 

 
  3 Copyright © 2002-2020 

Diversified Benefit Services, Inc. 

 

General Purpose Health Flexible Spending Account or General Purpose Health FSA means 

the Account established with respect to the Participant's election to have medical expenses reimbursed by the Plan pursuant to Article 6. 

 

Health Flexible Spending Account or Health FSA means 

the General Purpose Health FSA and/or HSA-Compatible Health FSA established with respect to the Participant's election to have medical 

expenses reimbursed by the Plan pursuant to Article 6 and Article 7. 

 

Health Savings Account or HSA means 

a health savings account established pursuant to Article 9. 

 

Highly Compensated Employee means 

an Employee described in Code section 414(q). 

 

Highly Compensated Individual means 

an individual within the meaning of Code section 105(h)(5). 

 

HIPAA means 

the Health Insurance Portability and Accountability Act of 1996, as amended from time to time. 

 

HRA means 

a health reimbursement arrangement subject to Code section 105. 

 

HSA-Compatible Health Flexible Spending Account or HSA-Compatible Health FSA means 

a Limited Purpose Health Flexible Spending Account and/or a Post-Deductible Health Flexible Spending Account. 

 

Key Employee means 

an Employee described in Code section 416(i). 

 

Leased Employee means 

an Employee described in Code section 414(n)(2). 

 

Limited Purpose Health Flexible Spending Account or Limited Purpose Health FSA means 

the Account established with respect to the Participant's election to have medical expenses, as described in Section 7.05(b)(1), reimbursed by the 

Plan pursuant to Article 7. 

 

Qualified Plan means 

the retirement plan sponsored by an Employer and identified in the Adoption Agreement. 

 

Participant means 

an Eligible Employee who participates in the Plan in accordance with Articles 3 and 4. 

 

Plan means 

the plan as identified in Part A.2 of the Adoption Agreement and as described in this Basic Plan Document and Adoption Agreement. 

 

Plan Administrator means 

the person(s) designated pursuant to the Adoption Agreement and Section 14.01. 

 

Plan Sponsor means 

the entity described in the Adoption Agreement that maintains the Plan. 

 

Plan Year means 

the 12-consecutive month period described in Part A of the Adoption Agreement. 

 

Post-Deductible Health Flexible Spending Account or Post-Deductible Health FSA means 
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the Account established with respect to the Participant's election to have medical expenses, as described in Section 7.05(b)(2), reimbursed by the 

Plan pursuant to Article 7. 

 

Premium Conversion Account means 

the Account established with respect to the Participant's election to have premiums reimbursed by the Plan pursuant to Article 5. 

 

PTO means 

elective paid time off that must be used or forfeited by the last day of the Plan Year in which it was awarded. 

 

Salary Reduction Agreement means 

the agreement pursuant to which an Eligible Employee elects to reduce his or her Compensation and instead receive a Benefit provided under 

the Plan. 

 

Section 414(s) Compensation means 

compensation as defined in Code section 414(s) and Treas. Reg. section 1.414(s)-1. The period used to determine an Employee's compensation 

for a Plan Year must be either the Plan Year or the calendar year ending within the Plan Year. Whichever period is selected by the Plan 

Administrator must be applied uniformly to determine the compensation of every Eligible Employee under the Plan for that Plan Year. The Plan 

Administrator may, however, limit the period taken into account under either method to that portion of the Plan Year or calendar year in which 

the Employee was an Eligible Employee, provided that this limit is applied uniformly to all Eligible Employees.  

 

Termination and Termination of Employment means 

any absence from service that ends the employment of an Employee with the Employer. 

 

 

ARTICLE 3. ELIGIBILITY  

 

 

An Eligible Employee is an Employee who meets the age and service requirements set forth in the Adoption Agreement and who is not excluded 

pursuant to (a) Section 3.02, (b) the provisions governing the applicable Benefit below, or (c) the Adoption Agreement. An Eligible Employee may 

elect to participate in the Plan in accordance with Article 4. 

 

Eligible Employees who were eligible to participate in the Plan immediately prior to the Effective Date shall be eligible to participate in the Plan on 

the Effective Date. Notwithstanding the foregoing, an Eligible Employee shall be eligible to make elections only for the Accounts as are specifically 

authorized in the Adoption Agreement. 

 

Section 3.02 INELIGIBLE EMPLOYEES 

 

Notwithstanding anything herein to the contrary, the Employees identified in the Adoption Agreement as such are not Eligible Employees and may 

not participate in any Benefit under the Plan. 

 

Section 3.03 LEAVE OF ABSENCE 

 

(a) FMLA Leave of Absence. 

(1) Health Benefits.  If a Participant takes a leave of absence under FMLA, the Participant shall be entitled to continue to participate in 

those Benefits under the Plan that provide health care, including the Premium Conversion Account for payment of premiums 

applicable to health care, the Health FSA, and Flex Credits.  A Participant may also elect to revoke coverage during an unpaid 

FMLA leave of absence or continue coverage but discontinue contributions for the period of the FMLA leave of absence, as set 

forth in the Adoption Agreement. If a Participant elects to revoke coverage during the unpaid FMLA leave of absence, the coverage 

will be reinstated under the same terms upon the Participant's return from the FMLA leave of absence. 

(2) Non-Health Benefits.  A Participant shall not be entitled to continue to participate in Benefits under the Plan that do not provide 

health care except to the extent provided in the Adoption Agreement or in accordance with the Employer's established policy for 

providing such Benefits when an Employee is on non-FMLA leave. Participant contributions for Benefits during a leave of absence 

under FMLA shall be determined by the Plan Administrator in accordance with Code section 125. 

(3) Non-FMLA Leave of Absence.  If a Participant takes an unpaid leave of absence other than under FMLA, the Participant shall not be 

entitled to continue to participate in Benefits under the Plan except to the extent provided in the Adoption Agreement or in 
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accordance with the Employer's established policy for providing such Benefits when an Employee is on non-FMLA leave. 

(4) USERRA.  If a Participant is on a leave of absence in the uniformed services under the Uniformed Services Employment and 

Reemployment Rights Act (USERRA), the Participant shall be entitled to elect to continue participation in the Premium Conversion 

Account and Health FSA for the lesser of (i) 24 months, beginning on the date the Participant's absence began and (ii) the date the 

Participant fails to apply for or return to employment with the Employer, as determined under USERRA. 

(5) Applicable State Law.  The Plan Administrator shall permit a Participant to continue Benefits under the Plan as required under any 

applicable state law to the extent that such law is not pre-empted by federal law. 

(6) Paid Leave of Absence.  A Participant shall not be entitled to revoke participation in any Benefits during a paid leave of absence 

except in accordance with Article 4. 

 

Section 3.04 TERMINATION OF PARTICIPATION 

 

If a Participant remains an Employee but is no longer an Eligible Employee (e.g., due to a change in job classification), his or her participation in the 

Plan shall terminate on the date on which the Participant ceases to be an Eligible Employee, unless provided otherwise herein or in the Adoption 

Agreement. Should such Employee again qualify as an Eligible Employee, he or she shall be eligible to participate in the Plan as of the first day of 

the subsequent Plan Year, unless earlier participation is required by applicable law or permitted pursuant to Section 4.03. 

 

Section 3.05 TERMINATION OF EMPLOYMENT 

 

If a Participant has a Termination of Employment, his or her participation in the Plan shall be governed in accordance with the terms of the applicable 

Benefit as provided herein. 

 

Section 3.06 REEMPLOYMENT 

 

(a) Except as otherwise provided in the Adoption Agreement, the Plan Administrator shall automatically reinstate Benefit elections for 

Eligible Employees who are rehired by an Employer within 30 days of a Termination. If an Employee has a Termination of Employment 

and is subsequently reemployed by the Employer as an Eligible Employee more than 30 days following the date of Termination, the Plan 

Administrator may allow the Eligible Employee to elect to reinstate the Benefit election in effect at the time of Termination or to make a 

new election under the Plan, unless otherwise provided herein or in the Adoption Agreement. 

(b) Ineligible Employees.  An Employee who has a Termination of Employment and who is subsequently reemployed by the Employer but is 

not an Eligible Employee shall be eligible to participate on the date the individual becomes an Eligible Employee and, at that time, may 

elect to participate in the Plan in accordance with Article 4. 

 

 

ARTICLE 4. BENEFITS AND PARTICIPATION  

 

 

Section 4.01 BENEFIT OPTIONS 

 

Each Participant may elect to participate in the following Benefits to the extent selected in the Adoption Agreement, pursuant to the applicable 

Article herein: 

(a) Premium Conversion Account 

(b) General Purpose Health Flexible Spending Account 

(c) HSA-Compatible Health Flexible Spending Account 

(d) Dependent Care Assistance Plan Account 

(e) Adoption Assistance Flexible Spending Account 

(f) Health Savings Account 

(g) PTO Purchase/Sale 

(h) 401(k) Plan Contributions 

(i) Flexible Benefit Credits 

 

Section 4.02 ELECTION TO PARTICIPATE 

 

(a) Elections to Participate.  The Plan Administrator shall prescribe such forms and may require such data from an Eligible Employee as are 

reasonably required and permitted under applicable law to enroll the Eligible Employee in the Plan or to effectuate any elections made 
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pursuant to this Article 4. The Plan Administrator may adopt procedures governing the elections described in this Article 4, including, 

without limitation, a minimum annual and per pay-period contribution amount, a maximum contribution per pay-period amount consistent 

with applicable annual limits, and the ability of a Participant to make after-tax contributions to the Plan. 

(b) New Employees.  An Eligible Employee may elect to participate in the Benefits under the Plan during the period established by the Plan 

Administrator, which shall be no longer than 30 days after the date the Eligible Employee becomes an Employee. The election will be 

effective as of the Employee's hire date; provided, however, that amounts used to pay for such election must be made from Compensation 

not yet currently available on the date of the election. 

(c) Newly Eligible Employees.  An Employee who becomes an Eligible Employee (for example, after satisfying the Plan's age and/or service 

requirements, if any) may elect to participate in the Benefits under the Plan during the period established by the Plan Administrator, which 

shall be no longer than 31 days after the date the Employee becomes an Eligible Employee. The election will be effective on a prospective 

basis. 

(d) Continuing Eligible Employees.  An Eligible Employee may elect to enroll in the Plan or to modify or revoke his or her election during 

the period established by the Plan Administrator that precedes the Plan Year for which the election will be effective, except as provided in 

Article 9 and Article 10. 

(e) Failure to Elect.  If an Eligible Employee does not make an election in accordance with the required enrollment procedures with respect 

to any or all Benefits under the Plan, the Eligible Employee will be deemed to have elected not to participate in such Benefit for the 

applicable Plan Year, except as otherwise provided herein or specified in the Adoption Agreement. 

 

Section 4.03 MID-YEAR ELECTION CHANGES 

 

An Eligible Employee's election to participate in a Benefit, other than an HSA, hereunder is irrevocable during the Plan Year, except that an Eligible 

Employee may change his or her election during the Plan Year no later than the end of the 31-day period beginning on the date of a Change in Status, 

unless provided otherwise in the Adoption Agreement. The election change must be on account of and correspond with a Change in Status that 

affects eligibility for coverage under the Plan. 

 

A "Change in Status" means events described in Treasury Regulation section 1.125-4. Change in Status includes, but is not limited to, the following, 

to the extent provided in the Adoption Agreement: 

(a) Legal Marital Status.  Events that change an Eligible Employee's legal marital status, including marriage, death of spouse, divorce, legal 

separation, and annulment. 

(b) Number of Dependents.  Events that change an Eligible Employee's number of Dependents, including birth, death, adoption, and 

placement for adoption. 

(c) Employment Status.  Any of the following events that change the employment status of the Eligible Employee, the Eligible Employee's 

spouse, or the Eligible Employee's Dependent: a termination or commencement of employment, a strike or lockout, a commencement of 

or return from an unpaid leave of absence, and a change in worksite. In addition, if the eligibility conditions of the Plan or other employee 

benefit plan of the Employer of the Eligible Employee or the Eligible Employee's Spouse or Dependent depend on the employment status 

of that individual and there is a change in that individual's employment status with the consequence that the individual becomes (or ceases 

to be) eligible under the applicable plan, then that change constitutes a change in employment under this paragraph (c). 

(d) Dependent satisfies or ceases to satisfy eligibility requirements.  Events that cause an Eligible Employee's Dependent to satisfy or cease to 

satisfy eligibility requirements for coverage on account of attainment of age, student status, or any similar circumstance. 

(e) Residence.  A change in the place of residence of the Eligible Employee or the Eligible Employee's spouse or Dependent. 

(f) Adoption Assistance.  For purposes of adoption assistance provided through the Plan, the commencement or termination of an adoption 

proceeding. 

(g) COBRA.  If the Eligible Employee or the Eligible Employee's spouse or Dependent becomes eligible for continuation coverage under an 

Employer's group health plan as provided in Code section 4980B or any similar state law, the Eligible Employee may elect to increase 

contributions to his or her Premium Conversion Account under the Plan in order to pay for the continuation coverage. 

(h) Court Order.  A judgment, decree, or other order resulting from a divorce, legal separation, annulment, or change in legal custody 

(including a qualified medical child support order as defined in ERISA section 609) that requires accident or health coverage for an 

Eligible Employee's child or for a foster child who is a Dependent of the employee. The Eligible Employee may change his or her election 

to provide coverage for the child if the order requires coverage for the child under the Plan and may cancel coverage under the Plan for 

the child if the order requires the Eligible Employee's spouse, former spouse, or other individual to provide coverage for the child, and 

that coverage is, in fact, provided. 

(i) Entitlement to Medicare or Medicaid.  If an Eligible Employee or an Eligible Employee's spouse or Dependent who is enrolled in an 

Employer's accident or health plan becomes enrolled under Part A or Part B of Title XVIII of the Social Security Act (Medicare) or Title 

XIX of the Social Security Act (Medicaid), other than coverage consisting solely of benefits under section 1928 of the Social Security Act 

(the program for distribution of pediatric vaccines), the Eligible Employee may make a prospective election change to cancel or reduce 
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coverage of that Employee, spouse, or Dependent under the Employer-sponsored accident or health plan. In addition, if an Eligible 

Employee or an Eligible Employee's spouse or Dependent who has been enrolled in such coverage under Medicare or Medicaid loses 

eligibility for such coverage, the Eligible Employee may make a prospective election to commence or increase his or her coverage or the 

coverage of his or her spouse or Dependent, as applicable, under the Employer-sponsored accident or health plan. 

(j) Significant Cost or Coverage Changes. 

(1) Automatic Changes.  If the cost of an Employer-sponsored Contract premium increases (or decreases) during a period of coverage 

and, under the terms of the Contract, Eligible Employees are required to make a corresponding change in their payments, the Plan 

may, on a reasonable and consistent basis, automatically make a prospective increase (or decrease) in affected Eligible Employees' 

elective contributions for the Plan. 

(2) Significant Cost Changes.  If the cost charged to an Eligible Employee for a Contract benefit package option significantly increases 

or significantly decreases during a period of coverage, the Plan may permit the Eligible Employee to make a corresponding change 

in an election under the Plan. Changes that may be made include commencing participation in the Plan for the option with a 

decrease in cost, or, in the case of an increase in cost, revoking an election for that coverage and, in lieu thereof, either receiving on 

a prospective basis coverage under another benefit package option providing similar coverage or dropping coverage if no other 

benefit package option providing similar coverage is available. For example, if the cost of an indemnity option under an accident or 

health plan significantly increases during a period of coverage, Eligible Employees who are covered by the indemnity option may 

make a corresponding prospective increase in their payments or may instead elect to revoke their election for the indemnity option 

and, in lieu thereof, elect coverage under another benefit package option including an HMO option (or drop coverage under the 

accident or health plan if no other benefit package option is offered). 

A cost increase or decrease refers to an increase or decrease in the amount of the elective contributions under the Plan, whether that 

increase or decrease results from an action taken by the Eligible Employee (such as switching between full-time and part-time status) or 

from an action taken by an Employer (such as reducing the amount of Employer contributions for a class of Eligible Employees). 

 

This paragraph (j) applies in the case of the Dependent Care Assistance Plan Account only if the cost change is imposed by a Dependent 

care provider who is not a relative of the Eligible Employee as described in Code section 152(a)(1) through (8), incorporating the rules of 

Code section 152(b)(1) and (2). This paragraph (j) does not apply to Health FSAs. 

(k) Significant Curtailment Without Loss of Coverage.  If an Eligible Employee or an Eligible Employee's spouse and/or Dependent has a 

significant curtailment of coverage under a Contract during a period of coverage that is not a loss of coverage as described in paragraph (l) 

of this section (for example, there is a significant increase in the deductible, the copay, or the out-of-pocket cost sharing limit under the 

Contract), the Eligible Employee may revoke his or her election for that coverage and, in lieu thereof, elect to receive on a prospective 

basis coverage under another benefit package option providing similar coverage. This paragraph (k) does not apply to Health FSAs. 

(l) Significant Curtailment With Loss of Coverage.  If an Eligible Employee (or an Eligible Employee's spouse or Dependent) has a 

significant curtailment that is a loss of coverage, the Eligible Employee may revoke his or her election under the Plan and, in lieu thereof, 

elect either to receive on a prospective basis coverage under another benefit package option providing similar coverage or to drop 

coverage if no similar benefit package option is available. For purposes of this paragraph (l), a loss of coverage means: 

(1) a complete loss of coverage under the benefit package option or other coverage option (including the elimination of a benefits 

package option, an HMO ceasing to be available in the area where the individual resides, or the individual losing all coverage under 

the option by reason of an overall lifetime or annual limitation); 

(2) a substantial decrease in the medical care providers available under the Contract (such as a major hospital ceasing to be a member 

of a preferred provider network or a substantial decrease in the physicians participating in a preferred provider network or an 

HMO); 

(3) a reduction in the benefits for a specific type of medical condition or treatment with respect to which the Eligible Employee or the 

Eligible Employee's spouse or Dependent is currently in a course of treatment; or 

(4) any other similar fundamental loss of coverage as determined by the Plan Administrator's in its sole discretion. 

This paragraph (l) does not apply to Health FSAs. 

(m) Addition or Improvement of a Benefit Package Option.  If the Plan or a Contract adds a new benefit package option or other coverage 

option, or if coverage under an existing benefit package option or other coverage option is significantly improved during a period of 

coverage, an Eligible Employee may revoke his or her election under the Plan and, in lieu thereof, to make an election on a prospective 

basis for coverage under the new or improved benefit package option. This paragraph (m) does not apply to Health FSAs. 

(n) Change in Coverage Under Another Employer Plan.  An Eligible Employee may make a prospective election change that is on account of 

and corresponds with a change made under another employer plan (including another plan of the Employer or of another employer) if -  

(1) The other cafeteria plan or qualified benefits plan permits participants to make an election change that would be permitted under 

paragraphs (a) through (o) of this section (disregarding this paragraph (n)(1)); or 

(2) This Plan permits Eligible Employees to make an election for a Plan Year that is different from the period of coverage under the 

other cafeteria plan or qualified benefits plan. 
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This paragraph (n) does not apply to Health FSAs. 

(o) FMLA.  If a Participant contributes to the cost of such Benefit, he or she may revoke coverage or continue coverage but discontinue 

payment of his or her share of the cost of a Benefit that provides group health plan coverage (including a Health FSA) during the period of 

a leave of absence under FMLA. An Eligible Employee who revokes coverage shall be entitled to reinstate coverage upon returning from 

a leave of absence under FMLA. 

(p) Loss of Coverage Under Other Group Health Coverage.  An Eligible Employee may make an election on a prospective basis to add 

coverage under the Plan for the Eligible Employee and/or the Eligible Employee's spouse and/or Dependent if the Eligible Employee 

and/or the Eligible Employee's spouse and/or Dependent loses coverage under any group health coverage sponsored by a governmental or 

educational institution, including a State's children's health insurance program (SCHIP) under Title XXI of the Social Security Act; a 

medical care program of an Indian Tribal government (as defined in section 7701(a)(40)), the Indian Health Service, or a tribal 

organization; a State health benefits risk pool; or a Foreign government group health plan. This paragraph (p) does not apply to Health 

FSAs. 

(q) Revocation due to Reduction in Hours of Service.  A Participant may prospectively elect to cancel contribution for and payment of the 

Employee-paid portion of the Employer-sponsored group health plan Contract premiums if (1) the Participant has been in an employment 

status under which the Participant was reasonably expected to average at least 30 hours of service per week and there is a change in that 

Participant's status so that the Participant will reasonably be expected to average less than 30 hours of service per week after the change, 

even if that reduction does not result in the Participant ceasing to be eligible under the Employer-sponsored group health plan and (2) the 

revocation of the election of coverage under the Employer-sponsored group health plan corresponds to the intended enrollment of the 

Participant, and any related individuals who cease coverage due to the revocation, in another plan that provides minimum essential 

coverage with the new coverage effective no later than the first day of the second month following the month that includes the date the 

original coverage is revoked. 

(r) Enrollment in a Qualified Health Plan.  A Participant may prospectively elect to cancel contribution for and payment of the employee-

paid portion of the Employer-sponsored group health plan Contract premiums if (1) the Participant is eligible for a special enrollment 

period to enroll in a "qualified health plan" through a competitive marketplace established under Section 1311 of the Patient  Protection 

and Affordable Care Act ("Marketplace") or the Employee seeks to enroll in a qualified health plan through a Marketplace during the 

Marketplace's annual open enrollment period. 

The Plan Administrator reserves the right to determine whether an Eligible Employee has experienced a Change in Status and whether the 

Eligible Employee's requested election is consistent with such Change in Status. 

 

 

ARTICLE 5. PREMIUM CONVERSION ACCOUNT 

 

 

Section 5.01 IN GENERAL 

 

To the extent that the Adoption Agreement authorizes Premium Conversion Accounts, an Employee may elect to have a portion of his or her 

Compensation applied by the Employer toward the Premium Conversion Account. The Account established under this Article 5 is intended to qualify 

under Code sections 79 and 106(a) and shall be interpreted in a manner consistent with such Code sections. 

 

Section 5.02 ELIGIBLE EMPLOYEES 

 

All Employees are eligible to participate in the Premium Conversion Account, except as otherwise specified in the Adoption Agreement. 

 

Section 5.03 ENROLLMENT 

 

(a) Enrollment.  An Eligible Employee may enroll in the Premium Conversion Account in accordance with Article 4. Except as otherwise 

provided in the Adoption Agreement, all Employees will automatically be enrolled in the Premium Conversion Account and will be 

deemed to have elected to contribute the entire amount of any premiums payable by the Employee for participation in Employer-

sponsored Contract(s) unless he or she affirmatively elects otherwise in accordance with Section 4.02. 

(b) Contributions.  A Participant's Premium Conversion Account will be credited with amounts withheld from the Participant's 

Compensation. The amount of a Participant's contribution to the Premium Conversion Account shall be equal to the amount of the 

Participant's portion of the premium on the applicable Contract.  Except as elected in the Adoption Agreement, if the amount of the 

Participant's portion of the applicable premium on the Contract increases or decreases, the Participant's contribution to the Premium 

Conversion Account will automatically be adjusted to reflect the increase or decrease. 

(c) Failure to Elect.  Except as provided in the Adoption Agreement, an Eligible Employee who fails to submit a Salary Reduction 
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Agreement in accordance with the procedures adopted by the Plan Administrator shall not have any portion of his or her Compensation 

contributed to a Premium Conversion Account for the Plan Year with respect to non-Employer sponsored Contracts, regardless of the 

election he or she had in effect for the prior Plan Year. In addition, an Eligible Employee who affirmatively elected not to participate in 

the Premium Conversion Account for the Plan Year with respect to Employer-sponsored Contracts will not be enrolled in the Premium 

Conversion Account for any Plan Year until he or she affirmatively elects to participate in the Premium Conversion Account with respect 

to Employer-sponsored Contracts in accordance with Article 4. 

 

Section 5.04 ELIGIBLE EXPENSES 

 

A Participant's Premium Conversion Account will be debited for amounts applied to the Employee-paid portion of the applicable Contract premiums. 

The Plan Administrator will not direct the Employer to pay any premium on a Contract to the extent such payment exceeds the balance of a 

Participant's Premium Conversion Account. 

 

Contributions to the Premium Conversion Account for Code section 79 coverage (group term life insurance) shall be made on an after-tax basis to the 

extent that the premiums relate to coverage in excess of the limit described in Code section 79(a). 

 

Section 5.05 TERMINATION OF EMPLOYMENT 

 

Upon a Participant's Termination of Employment, the Participant's contributions to the Premium Conversion Account will cease, except with respect 

to contributions for COBRA continuation coverage under the Employer-sponsored Contract, if applicable.  Coverage under the applicable Contract 

may continue in accordance with the terms of the Contract for the remainder of the period of coverage with respect to which the required Contract 

premium has been paid. 

 

 

ARTICLE 6. HEALTH FLEXIBLE SPENDING ACCOUNT  

 

 

Section 6.01 IN GENERAL 

 

To the extent that the Adoption Agreement authorizes Health Flexible Spending Accounts, an Eligible Employee may elect to participate in a General 

Purpose Health Flexible Spending Account in accordance with this Article 6. The Account established under this Article 6 is intended to qualify as a 

health flexible spending arrangement under Code sections 105 and 106(a) and shall be interpreted in a manner consistent with such Code sections. 

 

Section 6.02 ELIGIBLE EMPLOYEES 

 

The Employees identified in Article 3 are eligible to participate in the General Purpose Health Flexible Spending Account, except as otherwise 

specified in the Adoption Agreement. An Employee who is not eligible to participate in an Employer-sponsored group health plan is not eligible to 

participate in the General Purpose Health Flexible Savings Account. An Eligible Employee who has elected to participate in the HSA Benefit and/or 

the HSA-Compatible Health FSA Benefit is not eligible to participate in the General Purpose Health FSA Benefit under this Article 6. 

 

Section 6.03 ENROLLMENT 

 

(a) Enrollment.  An Eligible Employee may enroll in the General Purpose Health FSA and elect to have a portion of his or her Compensation 

contributed to a General Purpose Health FSA in accordance with Article 4. A Health FSA election is irrevocable for the Plan Year except 

in the event of a Change in Status as provided in Section 4.03. 

(b) Contributions.  A Participant's General Purpose Health FSA will be credited with amounts withheld from the Participant's Compensation 

and any amounts contributed by the Employer pursuant to the Adoption Agreement. 

(c) Failure to Elect.  Except as provided in the Adoption Agreement, an Eligible Employee who fails to submit a Salary Reduction 

Agreement in accordance with the procedures adopted by the Plan Administrator shall not have any portion of his or her Compensation 

contributed to a General Purpose Health FSA for the Plan Year, regardless of the election he or she had in effect for the prior Plan Year. 

 

Section 6.04 LIMITS 

 

(a) The amount of an Eligible Employee's contribution to a Health Flexible Spending Account shall not exceed the maximum annual limit 

described in the Adoption Agreement, and in no event shall exceed the limitations set forth in Code section 125(i), as adjusted. The Code 
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section 125(i) limit is reduced by the amount of Flex Credits, if any, that a Participant may elect to receive in cash as set forth in the 

Adoption Agreement or as a taxable benefit. 

(b) Employer contributions to a Participant's Health FSA will not exceed the greater of (a) two times the amount elected in the Participant's 

Salary Reduction Agreement to be contributed to the Health FSA for the Plan Year, including Flex Credits the Participant elects to 

contribute to the Health FSA, if applicable or, (b) $500 plus the amount elected in the Participant's Salary Reduction Agreement and any 

Flex Credits contributed to the Health FSA. If the Plan provides for Flex Credits but does not allow the cash out of the Flex Credits, the 

maximum amount of Flex Credits that a Participant can elect contribute to the Health FSA shall be treated as an Employer contribution for 

purposes of this Section 6.04(b). 

 

Section 6.05 ELIGIBLE EXPENSES 

 

(a) Debits from the Health FSA.  A Participant's Health FSA will be debited for expenses described in this Section 6.05. The entire annual 

amount elected by the Eligible Employee on the Salary Reduction Agreement for the Plan Year for the Health FSA, less any 

reimbursements already disbursed from the General Purpose Health FSA, shall be available to the Participant at any time during the Plan 

Year without regard to the balance in the General Purpose Health FSA, provided that the amounts elected in the Salary Reduction 

Agreement have been contributed to date as provided in the Salary Reduction Agreement. 

(b) Eligible Expenses.  Except as otherwise provided in the Adoption Agreement, a Participant may be reimbursed from his or her General 

Purpose Health FSA for expenses that are: (i) incurred in the Plan Year (or Grace Period, if applicable), (ii) incurred while he or she is a 

Participant in the Plan, and (iii) excludable under Code section 105(b); provided that such expenses are not covered, paid or reimbursed 

from any other source. For purposes of determining whether an expense is excludable under Code section 105(b), the following applies: 

(1) Michelle's Law.  "Dependents" shall also include students who have not attained the age of 24 for whom coverage is required under 

Code section 9813; provided, that treatment as a dependent due to a medically necessary leave of absence under Code section 9813 

shall not extend beyond a period of one year. 

(2) Coverage of Adult Children.  Expenses for a child (as defined in Code section 152(f)(1)) of the Participant may be covered until the 

child's 26th birthday or, if provided for in the Adoption Agreement, until the end of the calendar year in which the child turns age 

26. 

 

Section 6.06 REIMBURSEMENT 

 

(a) Period for Reimbursement.  The Plan Administrator shall direct the reimbursement from a Participant's General Purpose Health FSA for 

eligible expenses incurred during the Plan Year. If the Adoption Agreement so provides, the unused contributions that remain in a 

Participant's General Purpose Health FSA at the end of a Plan Year may be used to reimburse expenses that are incurred during a Grace 

Period beginning on the first day of the subsequent Plan Year and ending no later than the fifteenth day of the third calendar month of 

such Plan Year, in accordance with Prop. Treas. Reg. section 1.125-1(e), as amended or superseded.  No claims incurred during a Grace 

Period shall be reimbursed from a General Purpose Health FSA if the Plan permits carry over of General Purpose Health FSA balances 

under Section 6.07(b). 

(b) Period for Submitting Claims.  A Participant may submit a request for reimbursement from his or her General Purpose Health FSA during 

the Plan Year and no later than the date specified in the Adoption Agreement. The claim must be made in the manner required by the Plan 

Administrator. 

(c) Payment of Claims.  To the extent that the Plan Administrator approves the claim, the Employer shall: (i) reimburse the Participant or, (ii) 

at the option of the Plan Administrator, pay the service provider directly for any amounts payable from General Purpose Health FSA. The 

Plan Administrator shall establish a schedule, not less frequently than monthly, for the payment of claims. Notwithstanding the foregoing 

payment schedule, the Plan Administrator may provide that payments/reimbursements from the General Purpose Health FSA of less than 

a certain amount may be carried forward and aggregated with future claims until the reimbursable amount is greater than such minimum, 

provided, however, that the entire amount of payments/reimbursements outstanding at the end of the Plan Year (or Grace Period, if 

applicable) shall be reimbursed without regard to the minimum payment amount. 

(d) Coordination with HRA.  A Participant who is also eligible to participate in an HRA sponsored by the Employer shall not be entitled to 

payment/reimbursement under the General Purpose Health FSA for expenses that are reimbursable under both the General Purpose Health 

FSA and the HRA until the Participant has received his or her maximum reimbursement under the HRA. Notwithstanding the foregoing, a 

Participant shall be entitled to payment/reimbursement under the General Purpose Health FSA if, before the Plan Year begins, the plan 

document for the HRA specifies that coverage under the HRA is available only after expenses exceeding the applicable dollar amounts in 

the General Purpose Health FSA have been paid. 

(e) Automatic Payment.  If the Adoption Agreement so provides, a Participant who elects to receive coverage under a Contract that is offered 

in conjunction with an Employer-sponsored benefit plan may elect that any eligible expenses that are not covered under the applicable 

Contract, such as co-payments, co-insurance or deductibles, be automatically paid through his or her General Purpose Health FSA. 
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(f) Debit Card.  Subject to IRS guidelines, the Plan Administrator may provide for the use of debit or stored value cards for payment of 

eligible General Purpose Health FSA expenses. 

 

Section 6.07 FORFEITURES 

 

(a) Forfeitures. Any balance remaining in a Participant's General Purpose Health FSA at the end of any Plan Year subject to the carryover 

amount limit in subsection (b) below, if applicable (or after the Grace Period described in Section 6.06(a), if applicable), shall be forfeited 

and shall be used to (1) pay administrative expenses, (2) offset losses to the Health FSA due to reimbursements exceeding contributions 

for the Plan Year, (3) reduce the required salary reduction amounts for the next Plan Year, (4) reduce the required employer contributions 

for the next Plan Year, (4) reallocate to participants on a uniform basis, and/or (5) any other use allowed under all applicable laws and 

regulations.  If the General Purpose Health FSA is not subject to ERISA, the forfeited amount can be returned to the Employer. 

(b) Carryovers.  Notwithstanding subsection (a), and to the extent selected in the Adoption Agreement, the Plan will carry over to the 

immediately following Plan Year up to $500 (as indexed) of any amount remaining unused as of the end of the Plan Year in a Participant's 

General Purpose Health FSA. The amount remaining unused as of the end of the Plan Year is the balance in the General Purpose Health 

FSA after all eligible expenses have been reimbursed and the claims deadline for the Plan Year has passed. The carryover amount may be 

used to pay or reimburse eligible expenses incurred during the Plan Year to which it is carried over. Any unused amount remaining in the 

General Purpose Health FSA in excess of $500 as indexed (or a lower amount specified in the Adoption Agreement) will be forfeited in 

accordance with subsection (a) above. The Plan Administrator may prescribe procedures for the carryover including, but not limited to, 

establishing a minimum amount for carryover and requiring a Participant to use the rollover in the following Plan Year, provided that any 

such procedure is non-discriminatory. 

 

Section 6.08 CARRYOVER TO AN HSA-COMPATIBLE HEALTH FSA 

 

If a Participant who has elected a General Purpose Health FSA for a given Plan Year establishes a Health Savings Account under the Plan or 

otherwise for the subsequent Plan Year, he or she may elect (or may be deemed by the Plan Administrator to have elected) as of the last day of the 

Plan Year (the "Conversion Date") to carryover the balance in his or her General Purpose Health FSA to an available HSA-Compatible Health FSA 

for the subsequent Plan Year if so elected in the Adoption Agreement. An HSA-Compatible Health FSA cannot be converted into a General Purpose 

Health FSA. 

 

Section 6.09 TERMINATION OF EMPLOYMENT 

 

Except as provided in the Adoption Agreement, contributions to a Participant's Health FSA shall cease upon Termination of Employment. Any 

balance remaining in a Participant's Health FSA on the date of his or her Termination of Employment shall be forfeited and shall remain the property 

of the Employer, except as expressly provided herein. However, no forfeiture shall occur until all payments and reimbursements hereunder have been 

made on claims submitted within 30 days following Termination of Employment, unless a different period for submitting claims following 

Termination of Employment is indicated in the Adoption Agreement. 

 

Section 6.10 QUALIFIED RESERVIST DISTRIBUTIONS 

 

(a) If the Adoption Agreement provides for Qualified Reservist Distributions, a Participant may receive a distribution of the portion of his 

General Purpose Health FSA specified in the Adoption Agreement. The distribution will only be made if: (i) such Participant was a 

member of a reserve component ordered or called to active duty for a period in excess of 179 days or for an indefinite period and (ii) such 

distribution is made during the period beginning on the date of such order or call and ending on the last date that reimbursements could 

otherwise be made under the Plan for the Plan Year which includes the date of such order or call. A Qualified Reservist Distribution may 

not be made based on an order or call to active duty of any individual other than the Participant, including the spouse of the Participant. 

(b) A Participant may submit General Purpose Health FSA claims for medical expenses incurred before the date a Qualified Reservist 

Distribution is requested. The Participant shall not have the right to submit claims for medical expenses incurred after the date such 

Qualified Reservist Distribution is requested. The Plan shall pay the Qualified Reservist Distribution to the Participant within a reasonable 

time, but not more than sixty days after the request for a Qualified Reservist Distribution has been made. 

(c) This Subsection shall be construed in accordance with IRS Notice 2008-82 and any superseding guidance. 

 

Section 6.11 SEPARATE PLAN 

 

Although described within this document, the General Purpose Health FSA is a separate plan for purposes of administration and all reporting and 

nondiscrimination requirements imposed by Code section 105. The General Purpose Health FSA is also a separate plan for purposes of ERISA, 
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HIPAA, and COBRA, if applicable. 

 

 

ARTICLE 7. HSA-COMPATIBLE HEALTH FLEXIBLE SPENDING ACCOUNT 

 

 

Section 7.01 IN GENERAL 

 

To the extent that the Adoption Agreement authorizes Limited Purpose Health Flexible Spending Accounts and/or Post-Deductible Health Flexible 

Spending Accounts (collectively, "HSA-Compatible Health FSAs"), an Eligible Employee may elect to have a portion of his or her Compensation 

contributed to an HSA-Compatible Health FSA. The Account established under this Article 7 is intended to qualify as a health flexible spending 

arrangement under Code sections 105 and 106(a) and shall be interpreted in a manner consistent with such Code sections. 

 

Section 7.02 ELIGIBLE EMPLOYEES 

 

The Employees identified in Article 3 are eligible to participate in the HSA-Compatible Health FSA Benefit except as specified in the Adoption 

Agreement. An Employee who is not eligible to participate in Employer-sponsored group health plan is not eligible to participate in the HSA-

Compatible Health FSA. A Participant who has elected the Health FSA under Article 6 is not eligible to elect an HSA-Compatible Health FSA 

except as otherwise provided in Section 6.08. 

 

Section 7.03 ENROLLMENT 

 

(a) Enrollment.  An Eligible Employee may enroll in an HSA-Compatible Health FSA in accordance with Article 4. An HSA-Compatible 

Health FSA election is irrevocable for the Plan Year except in the event of a Change in Status as provided in Section 4.03. 

(b) Contributions.  A Participant's HSA-Compatible Health FSA will be credited with amounts withheld from the Participant's Compensation 

and any amounts contributed by the Employer pursuant to the Adoption Agreement.  

(c) Failure to Elect.  Except as provided in the Adoption Agreement, an Eligible Employee who fails to submit a Salary Reduction 

Agreement in accordance with the procedures adopted by the Plan Administrator shall not have any portion of his or her Compensation 

contributed to an HSA-Compatible Health FSA for the Plan Year, regardless of the election he or she had in effect for the prior Plan Year. 

 

Section 7.04 LIMITS 

 

The amount of contribution to a Participant's HSA-Compatible Health FSA shall not exceed the maximum annual limit described in the Adoption 

Agreement, and in no event shall exceed the limitations set forth in Code section 125(i), as adjusted. 

 

Section 7.05 ELIGIBLE EXPENSES 

 

(a) Debits from the HSA-Compatible Health FSA.  A Participant's HSA-Compatible Health FSA will be debited for expenses described in this 

Section 7.05. The entire annual amount elected by the Eligible Employee on the Salary Reduction Agreement for the Plan Year for the 

HSA-Compatible Health FSA, less any reimbursements already disbursed for the Plan, shall be available to the Participant at any t ime 

during the Plan Year without regard to the balance in the HSA-Compatible Health FSA, provided that the amounts elected in the Salary 

Reduction Agreement have been contributed to date as provided in the Salary Reduction Agreement. 

(b) Eligible Expenses.  

(1) Limited Purpose Health FSA.  Except as otherwise provided in the Adoption Agreement, a Participant may be reimbursed from his 

or her Limited Purpose Health FSA for expenses that are: (i) incurred in the Plan Year (except as provided in Section 7.05(c)), (ii) 

incurred while the Participant participates in the Plan, (iii) excludable under Code section 105(b), (iv) incurred for dental or vision 

care or for preventive care (as defined under Code section 223(c)(2)(C), and (v) incurred for telehealth services as defined in Code 

section 223(c)(2)(E); provided that such expenses that are not covered, paid or reimbursed from any other source. 

(2) Post-Deductible Health FSA.  Except as otherwise provided in the Adoption Agreement, a Participant may be reimbursed from his 

or her Post-Deductible Health FSA for expenses that are: (i) incurred in the Plan Year (except as provided in Section 7.05(c)), (ii) 

incurred while the Participant participates in the Plan, (iii) excludable under Code section 105(b), and (iv) incurred after the 

Participant has satisfied the minimum annual deductible under Code section 223(c)(2)(A)(i), provided that such expenses that are 

not covered, paid or reimbursed from any other source. 

(c) For purposes of determining whether an expense is excludable under Code section 105(b), the following applies: 

(1) Michelle's Law.  Unless otherwise provided in the Adoption Agreement, "Dependents" shall also include students who have not 
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attained the age of 24 for whom coverage is required under Code section 9813; provided, that treatment as a Dependent due to a 

medically necessary leave of absence under Code section 9813 shall not extend beyond a period of one year. 

(2) Coverage of Adult Children.  Expenses for a child (as defined in Code section 152(f)(1)) of the Participant may be covered until the 

child's 26th birthday or, if provided for in the Adoption Agreement, until the end of the calendar year in which the child turns age 

26. 

 

Section 7.06 REIMBURSEMENT 

 

(a) Period for Reimbursement.  The Plan Administrator shall direct the reimbursement from a Participant's HSA-Compatible Health FSA for 

eligible expenses incurred during the Plan Year or as otherwise provided in the Adoption Agreement. If the Adoption Agreement so 

provides, the unused contributions that remain in an HSA-Compatible Health FSA at the end of a Plan Year may be used to reimburse 

expenses that are incurred during a "Grace Period" beginning on the first day of the subsequent Plan Year and ending no later than the 

fifteenth day of the third calendar month of such Plan Year, in accordance with Prop. Treas. Reg. section 1.125-1(e), as amended or 

superseded. 

(b) Period for Submitting Claims.  A Participant may submit a request for reimbursement from his or her HSA-Compatible Health FSA 

during the Plan Year and no later than the date specified in the Adoption Agreement. The claim must be made in the manner required by 

the Plan Administrator. 

(c) Substantiation of Claims.  A Participant's claim for reimbursement from a Post-Deductible Health FSA must include information from an 

independent third party that the deductible for his or her high-deductible health plan has been satisfied. A Participant's claims for 

reimbursement from a Limited-Purpose Health FSA must include information from an independent third-party that the medical expenses 

to be reimbursed are for vision care, dental care or preventive care. 

(d) Payment of Claims.  To the extent that the Plan Administrator approves the claim, the Employer shall: (i) reimburse the Participant, or (ii) 

at the option of the Plan Administrator, pay the service provider directly for any amounts payable from the HSA-Compatible Health FSA. 

The Plan Administrator shall establish a schedule, not less frequently than monthly, for the payment of claims. The Plan Administrator 

may provide that payments/reimbursements from the HSA-Compatible Health FSA of less than a certain amount may be carried forward 

and aggregated with future claims until the reimbursable amount is greater than such minimum, provided, however, that the entire amount 

of payments/reimbursements outstanding at the end of the Plan Year (or Grace Period, if applicable) shall be reimbursed without regard to 

the minimum payment amount. 

(e) Coordination with HRA.  A Participant who is also eligible to participate in ("an HRA") sponsored by the Employer shall not be entitled 

to payment/reimbursement under the HSA-Compatible Health FSA for expenses that are reimbursable under both the HSA-Compatible 

Health FSA and the HRA until the Participant has received his or her maximum reimbursement under the HRA. Notwithstanding the 

foregoing, a Participant shall be entitled to payment/reimbursement under the HSA-Compatible Health FSA if, before the Plan Year 

begins, the plan document for the HRA specifies that coverage under the HRA is available only after expenses exceeding the applicable 

dollar amounts in the HSA-Compatible Health FSA have been paid. 

(f) Automatic Payment.  If the Adoption Agreement so provides, a Participant who elects to receive coverage under a Contract that is offered 

in conjunction with an Employer-sponsored benefit plan may elect that any eligible expenses that are not covered under the applicable 

Contract, such as co-payments, co-insurance or deductibles, be automatically paid through his or her HSA-Compatible Health FSA. 

(g) Debit Card.  Subject to IRS guidelines, the Plan Administrator may provide for the use of debit or stored value cards for payment of 

eligible HSA-Compatible Health FSA expenses. 

 

Section 7.07 FORFEITURES 

 

(a) Forfeitures.  Any balance remaining in a Participant's HSA-Compatible Health FSA at the end of any Plan Year, subject to the carryover 

amount limit in subsection (b) below, if applicable (or after the Grace Period described in Section 6.06(a), if applicable), shall be forfeited 

and shall be used to (1) pay administrative expenses, (2) offset losses to the Health FSA due to reimbursements exceeding contributions 

for the Plan Year, (3) reduce the required salary reduction amounts for the next Plan Year, (4) reduce the required employer contributions 

for the next Plan Year, (4) reallocate to participants on a uniform basis, and/or (5) any other use allowed under all applicable laws and 

regulations.  If the HSA-Compatible Health FSA is not subject to ERISA, the forfeited amount can be returned to the Employer. Subject 

to Section 7.06(a) allowing for reimbursement of eligible expenses incurred during the Grace Period and subject to subsection (b) below, 

unused contributions to an HSA-Compatible Health FSA remaining at the end of a Plan Year may not be cashed-out or converted to any 

other taxable or nontaxable benefit. 

(b) Carryovers.  Notwithstanding subsection (a) and to the extent selected in the Adoption Agreement, the Plan will carry over to the 

immediately following Plan Year up to $500 (as indexed) of any amount remaining unused as of the end of the Plan Year in a Participant's 

HSA-Compatible Health FSA. The amount remaining unused as of the end of the Plan Year is the balance in the HSA-Compatible Health 

FSA after all eligible expenses have been reimbursed and the claims deadline for the Plan Year has passed. The carryover amount may be 
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used to pay or reimburse eligible expenses incurred during the entire Plan Year to which it is carried over. Any unused amount remaining 

in the HSA-Compatible Health FSA in excess of $500 as indexed (or a lower amount specified in the Adoption Agreement) will be 

forfeited in accordance with subsection (a) above. The Plan Administrator may prescribe procedures for the carryover including, but not 

limited to, establishing a minimum amount for carryover and requiring a Participant to use the carryover in the following Plan Year, 

provided that any such procedure is non-discriminatory. 

 

Section 7.08 TERMINATION OF EMPLOYMENT 

 

Except as provided in the Adoption Agreement, contributions to a Participant's HSA-Compatible Health FSA shall cease upon Termination of 

Employment. Any balance remaining in a Participant's HSA-Compatible Health FSA on the date of his or her Termination of Employment shall be 

forfeited and shall remain the property of the Employer, except as expressly provided herein. However, no forfeiture shall occur until all payments 

and reimbursements hereunder have been made on claims submitted within 30 days following Termination of Employment, unless a different period 

for submitting claims following Termination of Employment is indicated in the Adoption Agreement. 

 

Section 7.09 QUALIFIED RESERVIST DISTRIBUTIONS 

 

(a) If the Adoption Agreement provides for Qualified Reservist Distributions, a Participant may receive a distribution of the portion of his 

HSA-Compatible Health FSA specified in the Adoption Agreement. The distribution will only be made if: (i) such Participant was a 

member of a reserve component ordered or called to active duty for a period in excess of 179 days or for an indefinite period and (ii) such 

distribution is made during the period beginning on the date of such order or call and ending on the last date that reimbursements could 

otherwise be made under the Plan for the Plan Year which includes the date of such order or call. A Qualified Reservist Distribution may 

not be made based on an order or call to active duty of any individual other than the Participant, including the spouse of the Participant. 

(b) A Participant may submit HSA-Compatible Health FSA claims for medical expenses incurred before the date a Qualified Reservist 

Distribution is requested. The Participant shall not have the right to submit claims for medical expenses incurred after the date such 

Qualified Reservist Distribution is requested. The Plan shall pay the Qualified Reservist Distribution to the Participant within a reasonable 

time, but not more than sixty days after the request for a Qualified Reservist Distribution has been made. 

(c) This Subsection shall be construed in accordance with IRS Notice 2008-82 and any superseding guidance. 

 

Section 7.10 SEPARATE PLAN 

 

Although described within this document, the HSA-Compatible Health FSA is a separate plan for purposes of administration and all reporting and 

nondiscrimination requirements imposed by Code section 105. The Health FSA is also a separate plan for purposes of ERISA, HIPAA, and COBRA, 

if applicable. 

 

 

ARTICLE 8. DEPENDENT CARE ASSISTANCE PLAN ACCOUNT   

 

 

Section 8.01 IN GENERAL 

 

To the extent that the Adoption Agreement authorizes Dependent Care Assistance Plan Accounts, an Eligible Employee may elect to have a portion 

of his or her Compensation contributed to a DCAP Account. The Account established under this Article 8 is intended to qualify as a dependent care 

assistance program under Code section 129 and shall be interpreted in a manner consistent with such Code section. 

 

Section 8.02 ELIGIBLE EMPLOYEES 

 

The Employees identified in Article 3 are eligible to participate in the Dependent Care Assistance Plan Account, except as specified in the Adoption 

Agreement. 

 

Section 8.03 ENROLLMENT 

 

(a) Enrollment.  An Eligible Employee may enroll in the DCAP Account in accordance with Article 4. 

(b) Contributions.  A Participant's DCAP Account will be credited with amounts withheld from the Participant's Compensation and any 

amounts contributed by the Employer pursuant to the Adoption Agreement. 

(c) Failure to Elect.  Except as provided in the Adoption Agreement, an Eligible Employee who fails to submit a Salary Reduction 
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Agreement in accordance with the procedures adopted by the Plan Administrator shall not have any portion of his or her Compensation 

contributed to a DCAP Account for the Plan Year, regardless of the election he or she had in effect for the prior Plan Year. 

 

Section 8.04 LIMITS 

 

The amount of all contributions to a Participant's DCAP Account shall not exceed the maximum annual limit described in the Adoption Agreement, 

and in no event shall exceed the limitations set forth in Code section 129(a)(2), as adjusted. 

 

Section 8.05 ELIGIBLE EXPENSES 

 

(a) Debits from the DCAP Account.  A Participant's DCAP Account will be debited for expenses described in this Section 8.05. However, the 

Plan Administrator will not direct the Employer to reimburse such expenses to the extent the reimbursement exceeds the balance of the 

Participant's DCAP Account, except as otherwise provided in the Adoption Agreement. 

(b) Eligible Expenses.  

(1) Except as otherwise provided in the Adoption Agreement, a Participant may be reimbursed from his or her DCAP Account for 

Dependent Care Expenses that are: (i) incurred in the Plan Year, (ii) are incurred while the Participant participates in the Plan, and 

(iii) qualify as eligible Dependent Care Expenses (as defined in Section 8.05(b)(2) below), provided that such expenses that are not 

covered, paid or reimbursed from any other source and the Participant does not claim a tax benefit for the such expenses. 

(2) "Dependent Care Expenses" are expenses incurred for the care of a Qualifying Individual, as defined in Code section 21(b)(1) and 

generally includes either: (i) a Dependent who is under age 13, or (ii) the Participant's spouse or Dependent who lives with the 

Participant and is physically or mentally incapable of caring for himself/herself. However, these expenses are Dependent Care 

Expenses only if they allow the Participant to be gainfully employed. Dependent Care Expenses include expenses for household 

services and expenses for the care of a Qualifying Individual. Such term shall not include any amount paid for services outside the 

Participant's household at a camp where the Qualifying Individual stays overnight. Expenses described in this subsection (2) that are 

incurred for services outside the Participant's household are not taken into account if they are incurred on behalf of the Participant's 

spouse or Dependent who is physically or mentally incapable of caring for himself/herself unless such individual lives at least eight 

hours per day in the Participant household. Expenses incurred at a dependent care center are taken into account only if such center 

complies with all applicable laws and regulations of a state or local government, the center provides care for more than six 

individuals, and the center receives a fee, payment, or grant for providing services for any of the individuals. 

 

Section 8.06 REIMBURSEMENT 

 

(a) Period for Reimbursement.  The Plan Administrator shall direct the reimbursement from a Participant's DCAP Account for eligible 

expenses incurred during the Plan Year or as otherwise provided in the Adoption Agreement. If the Adoption Agreement so provides, the 

unused contributions that remain in a Participant's DCAP Account at the end of a Plan Year may be used to reimburse expenses that are 

incurred during a Grace Period beginning on the first day of the subsequent Plan Year and ending no later than the fifteenth day of the 

third calendar month of such Plan Year, in accordance with IRS Notice 2005-42, as amended or superseded. If the Adoption Agreement 

so provides, an individual who ceases to be a Participant in the Plan (due to Termination or any other reason) may spend down his or her 

unused DCAP Account expenses, and such individuals may be reimbursed for unused benefits through the end of the Plan Year in which 

the Termination of Participation occurs (or end of the Grace Period if applicable) to the extent the claims do not exceed the balance of the 

DCAP Account. 

(b) Period for Submitting Claims.  A Participant may submit a request for reimbursement from his or her DCAP Account during the Plan 

Year and no later than the date specified in the Adoption Agreement. The claim must be made in the manner required by the Plan 

Administrator. 

(c) Payment of Claims.  To the extent that the Plan Administrator approves the claim, the Employer shall: (i) reimburse the Participant, or (ii) 

at the option of the Plan Administrator, pay the service provider directly for any amounts payable from DCAP Account. The Plan 

Administrator may provide that payments/reimbursements from the DCAP Account of less than a certain amount may be carried forward 

and aggregated with future claims until the reimbursable amount is greater than such minimum, provided, however, that the entire amount 

of payments/reimbursements outstanding at the end of the Plan Year (or Grace Period, if applicable) shall be reimbursed without regard to 

the minimum payment amount. 

(d) Debit Card.  Subject to IRS guidelines, the Plan Administrator may provide for the use of debit or stored value cards for payment of 

eligible DCAP Account expenses. 

 

Section 8.07 FORFEITURES 
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Any balance remaining in a Participant's DCAP Account at the end of any Plan Year (or after the Grace Period described in Section 8.06(a), if 

applicable) shall be forfeited and shall remain the property of the Employer. Unused contributions to a DCAP Account may not be cashed-out or 

converted to any other taxable or nontaxable benefit. 

 

Section 8.08 TERMINATION OF EMPLOYMENT 

 

Except as provided in the Adoption Agreement, contributions to a Participant's DCAP Account shall cease upon Termination of Employment. Any 

balance remaining in a Participant's DCAP Account on the date of his or her Termination of Employment shall be forfeited and shall remain the 

property of the Employer, except as expressly provided herein. However, no forfeiture shall occur until all payments and reimbursements hereunder 

have been made on claims submitted within 30 days following Termination of Employment, unless a different period for submitting claims following 

Termination of Employment is indicated in the Adoption Agreement. 

 

Section 8.09 SEPARATE PLAN 

 

Although described within this document, the DCAP Account is a separate plan for purposes of administration and all reporting and 

nondiscrimination requirements imposed by Code section 129. The DCAP Account is also a separate plan for purposes of ERISA, HIPAA, and 

COBRA, if applicable. 

 

 

ARTICLE 9. HEALTH SAVINGS ACCOUNT  

 

 

Section 9.01 IN GENERAL 

 

To the extent that the Adoption Agreement authorizes Health Savings Accounts, an Eligible Employee may elect to have a portion of his or her 

Compensation contributed to a Health Savings Account. The Account established under this Article 9 is intended to qualify as a health savings 

account under Code section 223 and shall be interpreted in a manner consistent with such Code section. 

 

Section 9.02 ELIGIBLE EMPLOYEES 

 

The Employees identified in Article 3 who, as of the first day of the month, are enrolled in a high deductible health plan as defined in Code section 

223(c)(2) are eligible to participate in the Health Savings Account for the month, except as specified in the Adoption Agreement. An Eligible 

Employee who has elected to participate in a General Purpose Health FSA is not eligible to participate in the HSA Benefit under this Article 9. A 

Participant who has elected the General Purpose Health FSA Benefit that is in effect on the last day of a Plan Year cannot elect the HSA Benefit 

under this Article 9 for any of the first three calendar months following the close of that Plan Year, unless the balance in the Participant's General 

Purpose Health FSA is $0 as of the last day of such Plan Year. An Eligible Employee who is not enrolled in a high deductible health plan as defined 

in Code section 223(c)(2) is not eligible to elect the HSA Benefit. 

 

Section 9.03 ENROLLMENT 

 

(a) Enrollment.  An Eligible Employee may enroll in the HSA in accordance with Article 4. An HSA election may be modified as determined 

by the Plan Administrator, but no less frequently than monthly, provided, however, that any modification of an election during the Plan 

Year shall apply on a prospective basis only. A participant who becomes ineligible to make HSA contributions may prospectively revoke 

his or her HSA contribution election. 

(b) Contributions.  A Participant's HSA will be credited with amounts withheld from the Participant's Compensation and any amounts 

contributed by the Employer pursuant to the Adoption Agreement. 

(c) Failure to Elect.  Except as provided in the Adoption Agreement, an Eligible Employee who fails to submit a Salary Reduction 

Agreement in accordance with the procedures adopted by the Plan Administrator shall not have any portion of his or her Compensation 

contributed to an HSA for the Plan Year, regardless of the election he or she had in effect for the prior Plan Year. 

 

Section 9.04 LIMITS 

 

The amount of contributions to a Participant's HSA shall not exceed the maximum annual limit described in the Adoption Agreement, and in no event 

shall exceed the limitations set forth in Code section 223(b), as adjusted. 
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Section 9.05 ADMINISTRATION 

 

The HSA Benefit is not an employer-sponsored employee benefit plan - it is an individual trust or custodial account separately established and 

maintained by a trustee/custodian outside the Plan. Consequently, the Employer does not establish or maintain the HSA. The Plan Administrator will 

maintain records to keep track of HSA contributions by the Employer and by the Participant, but it will not create a separate fund or otherwise 

segregate assets for this purpose. The Employer has no authority or control over the funds deposited in an HSA. 

 

Section 9.06 TERMINATION OF EMPLOYMENT 

 

Except as expressly provided herein, all contributions to a Participant's HSA will terminate upon a Termination of Employment. The Participant will 

continue to be eligible to receive a distribution from his or her HSA in accordance with the terms of the documents governing the HSA. 

 

 

ARTICLE 10. ADOPTION ASSISTANCE FLEXIBLE SPENDING ACCOUNT 

 

 

Section 10.01 IN GENERAL 

 

To the extent that the Adoption Agreement authorizes Adoption Assistance Flexible Spending Accounts, an Eligible Employee may elect to have a 

portion of his or her Compensation contributed to an Adoption Assistance FSA. The Account established under this Article 10 is intended to qualify 

as an adoption assistance program under Code section 137 and shall be interpreted in a manner consistent with such Code section. 

 

Section 10.02 ELIGIBLE EMPLOYEES 

 

The Employees identified in Article 3 are eligible to participate in the Adoption Assistance FSA, except as specified in the Adoption Agreement. 

 

Section 10.03 ENROLLMENT 

 

(a) Enrollment.  An Eligible Employee may enroll in the Adoption Assistance FSA in accordance with Article 4. 

(b) Contributions.  A Participant's Adoption Assistance FSA will be credited with amounts withheld from the Participant's Compensation and 

any amounts contributed by the Employer pursuant to the Adoption Agreement. 

(c) Failure to Elect.  Except as provided in the Adoption Agreement, an Eligible Employee who fails to submit a Salary Reduction 

Agreement in accordance with the procedures adopted by the Plan Administrator shall not have any portion of his or her Compensation 

contributed to an Adoption Assistance FSA for the Plan Year, regardless of the election he or she had in effect for the prior Plan Year. 

 

Section 10.04 LIMITS 

 

The amount of contributions to a Participant's Adoption Assistance FSA shall not exceed the maximum annual limit described in the Adoption 

Agreement, and in no event shall exceed the limitations set forth in Code section 137(b)(1). 

 

Section 10.05 ELIGIBLE EXPENSES 

 

(a) Debits from the Adoption Assistance FSA.  A Participant's Adoption Assistance FSA will be debited for expenses described in this Section 

10.05. However, the Plan Administrator will not direct the Employer to reimburse such expenses to the extent the reimbursement exceeds 

the balance of a Participant's Adoption Assistance FSA, except as otherwise provided in the Adoption Agreement. 

(b) Eligible Expenses. 

(1) Except as otherwise provided in the Adoption Agreement, a Participant may be reimbursed from his or her Adoption Assistance 

FSA for expenses that: (i) are incurred in the Plan Year, (ii) are incurred while the Participant participates in the Plan, and (iii) 

qualify as eligible Adoption Expenses, (as defined in Section 10.05(b)(2) below) provided that such expenses are not covered,  paid 

or reimbursed from any other source and the Participant does not claim a tax benefit for the such expenses. 

(2) "Adoption Expenses" are the reasonable and necessary adoption fees, court costs, attorney fees and other expenses that are (i) 

directly related to the legal adoption of an Eligible Child by the Participant and (ii) not incurred in violation of state or federal law 

or in carrying out any surrogate parenting arrangement. For purposes of this paragraph, an "Eligible Child" is a child under age 18 

or a child who is physically or mentally incapable of caring for himself/herself. An Eligible Child does not include a child of the 

Participant's spouse. In the case of an adoption of a child who is not a citizen or resident of the United States, any Adoption 
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Expense with respect to such adoption is not reimbursable until such adoption becomes final. 

 

Section 10.06 REIMBURSEMENT 

 

(a) Period for Reimbursement.  The Plan Administrator shall direct the reimbursement from a Participant's Adoption Assistance FSA for 

eligible expenses incurred during the Plan Year or as otherwise provided in the Adoption Agreement. If the Adoption Agreement so 

provides, the unused contributions that remain in a Participant's Adoption Assistance FSA at the end of a Plan Year may be used to 

reimburse expenses that are incurred during a "Grace Period" beginning on the first day of the subsequent Plan Year and ending no later 

than the fifteenth day of the third calendar month of such Plan Year, in accordance with Prop. Treas. Reg. section 1.125-1(e), as amended 

or superseded. 

(b) Period for Submitting Claims.  A Participant may submit a request for reimbursement from his or her Adoption Assistance FSA during the 

Plan Year and no later than the date specified in the Adoption Agreement. The claim must be made in the manner required by the Plan 

Administrator. 

(c) Substantiation of Claims.  A Participant's claim for reimbursement from an Adoption Assistance FSA must include reasonable 

substantiation that the claim constitutes an Adoption Expense eligible for reimbursement under the Plan. 

(d) Payment of Claims.  To the extent that the Plan Administrator approves the claim, the Employer shall reimburse the Participant. The Plan 

Administrator shall establish a schedule, not less frequently than monthly, for the payment of claims. The Plan Administrator may provide 

that payments/reimbursements from the Adoption Assistance FSA of less than a certain amount may be carried forward and aggregated 

with future claims until the reimbursable amount is greater than such minimum, provided, however, that the entire amount of 

payments/reimbursements outstanding at the end of the Plan Year (or Grace Period, if applicable) shall be reimbursed without regard to 

the minimum payment amount. 

 

Section 10.07 FORFEITURES 

 

Any balance remaining in a Participant's Adoption Assistance FSA at the end of any Plan Year (or after the Grace Period described in Section 

10.06(a), if applicable), shall be forfeited and shall remain the property of the Employer. 

 

Section 10.08 TERMINATION OF EMPLOYMENT 

 

Except as expressly provided herein, any balance remaining in a Participant's Adoption Assistance FSA on the date of his or her Termination of 

Employment shall be forfeited and shall remain the property of the Employer. However, no forfeiture shall occur until all payments and 

reimbursements hereunder have been made on claims submitted within 30 days following Termination of Employment, unless a different period for 

submitting claims following Termination of Employment is indicated in the Adoption Agreement. 

 

Section 10.09 SEPARATE PLAN 

 

Although described within this document, the Adoption Assistance FSA is a separate plan for purposes of administration and all reporting and 

nondiscrimination requirements imposed by Code section 137. The Adoption Assistance FSA is also a separate plan for purposes of ERISA, HIPAA, 

and COBRA, if applicable. 

 

 

ARTICLE 11. OTHER BENEFITS 

 

 

Section 11.01 FLEX CREDITS 

 

(a) In General.  To the extent the Adoption Agreement authorizes Flex Credits, an Employer may make a non-elective contribution to the 

Plan that may be used at each Participant's election for one or more Benefits under the Plan. 

(b) 401(k) Contributions.  To the extent provided in the Adoption Agreement, an Eligible Employee may elect to contribute all or a portion of 

his or her Flex Credits to a Qualified Plan in accordance with the terms of the Qualified Plan, the applicable provisions of which are 

incorporated herein by reference. All claims for benefits that are provided under the Qualified Plan shall be governed by the terms of the 

Qualified Plan. 

 

Section 11.02 PURCHASE/SALE OF PTO 
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(a) In General.  To the extent that the Adoption Agreement authorizes the purchase and/or sale of PTO, an Eligible Employee may elect to 

purchase PTO days and/or sell PTO days. 

(b) Eligible Employees.  The Employees identified in Article 3 are eligible to purchase/sell PTO days, except as specified in the Adoption 

Agreement. 

(c) Enrollment.  An Eligible Employee may elect to purchase PTO days at such time as an Eligible Employee may enroll in the Plan in 

accordance with Article 4 and to the extent the Adoption Agreement provides. A Participant's PTO Account will be credited with amounts 

withheld from the Participant's Compensation in accordance with the Participant's Salary Reduction Agreement and any amounts 

contributed by the Employer pursuant to the Adoption Agreement. The Participant may use these amounts to purchase PTO days.  

(d) Failure to Elect.  An Eligible Employee who fails to submit a Salary Reduction Agreement in accordance with the procedures adopted by 

the Plan Administrator shall not have any portion of his or her Compensation contributed to a PTO Account for the Plan Year, regardless 

of the election he or she had in effect for the prior Plan Year. 

(e) Forfeiture.  A Participant must use PTO during the Plan Year in which it was purchased. Any unused elective PTO (determined as of the 

last day of the Plan Year) shall either be paid in cash or be forfeited as of the end of the Plan Year, pursuant to the Adoption Agreement. 

The Participant must receive the cash on or before the last day of the Plan Year to which the amounts contributed and used to purchase the 

unused PTO relate. 

(f) Ordering of Elective and Non-elective PTO.  Participants are deemed to use PTO in the following order: 

(1) Non-elective PTO (that is, paid time off with respect to which the employee has no election to buy/sell) is used first; then 

(2) Elective PTO is used after all non-elective PTO is used. 

(g) Sale of PTO.  An Eligible Employee may elect to sell PTO days at such time as an Eligible Employee may enroll in the Plan in 

accordance with Article 4 and to the extent the Adoption Agreement provides. A Participant's PTO Account will be credited with the 

value of the PTO sold in accordance with the Eligible Employee's election. The Participant may use the amounts in the PTO Account to 

purchase other Benefits under the Plan or may cash out the amounts in the PTO Account in accordance with Section 11.03. 

(h) Carryover of Unused PTO.  To the extend provided in the Adoption Agreement, unused elective PTO (determined as of the last day of the 

Plan Year) may be carried over to a subsequent Plan Year at the Participant's election, subject to the Employer's PTO policies. 

 

Section 11.03 CASH OUT 

 

(a) In General.  To the extent provided in the Adoption Agreement, a Participant may elect to receive a cash distribution of Flex Credits and 

PTO from the Plan. 

(b) Eligible Employees.  The Employees identified in Article 3 are eligible to receive a cash distribution from the Plan under this Section 

11.03. 

 

 

ARTICLE 12. SIMPLE CAFETERIA PLAN 

 

 

Section 12.01 IN GENERAL 

 

If the Adoption Agreement indicates this Plan is intended to be a simple cafeteria plan and the requirements of Code section 125(j) are met for any 

year, the nondiscrimination requirements of Code sections 125(b), 79(d), 105(h) and 129(d)(2), (3), (4), and (8) shall be treated as met during such 

year. 

 

Section 12.02 ELIGIBLE EMPLOYERS 

 

(a) The Plan shall not be a simple cafeteria plan if the Employer employed more than 100 Employees on business days during either of the 

two years preceding the date of the election. If the Employer was not in existence throughout the preceding year, the number of 

Employees shall be based on the average number of Employees that it is reasonably expect to employ on business days in the current year. 

(b) If an Employer maintains the Plan as a simple cafeteria plan for its Employees then, if the Employer fails to meet the requirements of 

subparagraph (a) for any subsequent year, the Plan will continue to be a simple cafeteria plan for such subsequent year with respect to its 

Employees, unless and until the Employer employs an average of 200 or more Employees on business days during any year preceding any 

such subsequent year. 

 

Section 12.03 EMPLOYER CONTRIBUTIONS 

 

(a) Required Employer Contributions.  The Employer shall make a contribution to provide Qualified Benefits under the Plan on behalf of 
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each Eligible Employee who is not a Highly Compensated Employee or Key Employee (without regard to whether the Eligible Employee 

makes any salary reduction contribution) in an amount equal to: 

(1) a uniform percentage (not less than two percent) of the Employee's Compensation for the Plan Year, or 

(2) an amount which is not less than the lesser of: 

(A) six percent of the Employee's Compensation for the Plan Year, or 

(B) twice the amount of the salary reduction contributions of each Eligible Employee who is not a Highly Compensated 

Employee or Key Employee. 

(b) Additional Employer Contributions.  An Employer may elect to make additional contributions to the Plan, subject to the terms set forth 

herein; provided, however, that the rate of contributions with respect to any Participant contribution by a Highly Compensated Employee 

or Key Employee at any rate of contribution is not greater than the rate of contributions with respect to an employee who is not a Highly 

Compensated Employee or Key Employee. 

 

Section 12.04 ELIGIBLE EMPLOYEES 

 

To the extent that the Plan is intended to qualify as a simple cafeteria plan under Code section 125, all Employees who had at least 1,000 hours of 

service for the immediately preceding Plan Year are eligible to participate in the Plan, and each Employee eligible to participate in the Plan may, 

subject to terms and conditions applicable to all Participants, elect any Benefit available under the Plan. 

 

 

ARTICLE 13. NONDISCRIMINATION 

 

 

Section 13.01 NONDISCRIMINATION REQUIREMENTS 

 

Unless the Adoption Agreement indicates this Plan is intended to be a simple cafeteria plan and the requirements of Code sect ion 125(j) are met for 

any year, the following nondiscrimination requirements shall apply: 

(a) Cafeteria Plan.  The Plan may not discriminate in favor of Highly Compensated Individuals as to benefits provided or eligibility to 

participate. 

(b) Group Term Life.  The Plan may not discriminate in favor of Key Employees as to benefits provided or eligibility to participate with 

respect to any group term life insurance offered pursuant to Section 4.01. 

(c) Health Flexible Spending Account.  The Plan may not discriminate in favor of Highly Compensated Individuals as to benefits provided or 

eligibility to participate with respect to the Health FSA. 

(d) Dependent Care Assistance Plan Accounts.  The Plan may not discriminate in favor of Highly Compensated Employees as to benefits 

provided or eligibility to participate with respect to DCAP Accounts. 

(e) Adoption Assistance FSAs.  The Plan may not discriminate in favor of Highly Compensated Employees as to benefits provided or 

eligibility to participate with respect to Adoption Assistance FSAs. 

 

Section 13.02 ADJUSTMENTS 

 

If the Plan Administrator determines that the Plan may fail to satisfy any nondiscrimination requirement or any limitation imposed by the Code, the 

Plan Administrator may modify any election in order to assure compliance with such requirements or limitations. Any act taken by the Plan 

Administrator under this Section 13.02 shall be carried out in a uniform and non-discriminatory manner. 

 

 

ARTICLE 14. PLAN ADMINISTRATION 

 

 

Section 14.01 PLAN ADMINISTRATOR 

 

(a) Designation.  The Plan Administrator shall be specified in the Adoption Agreement. In the absence of a designation in the Adoption 

Agreement, the Plan Sponsor shall be the Plan Administrator. If a Committee is designated as the Plan Administrator, the Committee shall 

consist of one or more individuals who may be Employees appointed by the Plan Sponsor. The Committee shall elect a chair and may 

adopt such rules and procedures as it deems desirable. The Committee may also take action with or without formal meetings and may 

authorize one or more individuals, who may or may not be members of the Committee, to execute documents on its behalf. The Plan 

Administrator shall also be the Plan "administrator" as such term is defined in section 3(16) of ERISA and the "named fiduciary" of the 
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Plan (only to the extent that the Plan is subject to ERISA). 

(b) Authority and Responsibility of the Plan Administrator.  The Plan Administration shall have total and complete discretionary power and 

authority: 

(1) to make factual determinations, to construe and interpret the provisions of the Plan, to correct defects and resolve ambiguities and 

inconsistencies therein and to supply omissions thereto. Any construction, interpretation or application of the Plan by the Plan 

Administrator shall be final, conclusive and binding; 

(2) to determine the amount, form or timing of benefits payable hereunder and the recipient thereof and to resolve any claim for 

benefits under the Plan; 

(3) to determine the amount and manner of any allocations hereunder; 

(4) to maintain and preserve records relating to the Plan; 

(5) to prepare and furnish all information and notices required under applicable law or the provisions of this Plan; 

(6) to prepare and file or publish with the Secretary of Labor, the Secretary of the Treasury, their delegates and all other appropriate 

government officials all reports and other information required under law to be so filed or published; 

(7) to hire such professional assistants and consultants as it, in its sole discretion, deems necessary or advisable; and be entitled, to the 

extent permitted by law, to rely conclusively on all tables, valuations, certificates, opinions and reports which are furnished by 

same; 

(8) to determine all questions of the eligibility and of the status of rights of Participants; 

(9) to adjust Accounts in order to correct errors or omissions; 

(10) to determine the validity of any judicial order; 

(11) to retain records on elections and waivers by Participants; 

(12) to supply such information to any person as may be required; and 

(13) to perform such other functions and duties as are set forth in the Plan that are not specifically given to any other fiduciary or other 

person. 

(c) Procedures.  The Plan Administrator may adopt such rules and procedures as it deems necessary, desirable, or appropriate for the 

administration of the Plan. When making a determination or calculation, the Plan Administrator shall be entitled to rely upon information 

furnished to it. The Plan Administrator's decisions shall be binding and conclusive as to all parties. 

(d) Allocation of Duties and Responsibilities.  The Plan Administrator may designate other persons to carry out any of his duties and 

responsibilities under the Plan. 

(e) Compensation.  The Plan Administrator shall serve without compensation for its services. 

(f) Expenses.  All direct expenses of the Plan, the Plan Administrator and any other person in furtherance of their duties hereunder shall be 

paid or reimbursed by the Plan Sponsor. 

 

Section 14.02 INDEMNIFICATION 

 

Unless otherwise provided in the Adoption Agreement, the Plan Sponsor shall indemnify and hold harmless any person serving as the Plan 

Administrator (and its delegates) from all claims, liabilities, losses, damages and expenses, including reasonable attorneys' fees and expenses, 

incurred by such persons in connection with their duties hereunder to the extent not covered by insurance, except when the same is due to such 

person's own gross negligence, willful misconduct, lack of good faith, or breach of its fiduciary duties under this Plan or ERISA to the extent that the 

Plan is subject to ERISA. 

 

 

ARTICLE 15. AMENDMENT AND TERMINATION 

 

 

Section 15.01 AMENDMENT 

 

The provisions of the Plan may be amended in writing at any time and from time to time by the Plan Sponsor or its delegate. 

 

Section 15.02 TERMINATION 

 

(a) It is the intention of the Plan Sponsor that this Plan will continue indefinitely; however, the Plan Sponsor reserves the right to terminate 

the Plan at any time for any reason. 

(b) A participating Employer may terminate its participation in this Plan upon (i) written notice to the Plan Sponsor of its intent to terminate 

participation in the Plan, (ii) the closing of a merger in which the participating Employer is not the surviving entity and the surviving 

entity is not an affiliate of the Plan Sponsor, or (iii) the sale of all or substantially all of the participating Employer's  assets to an entity that 
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is not an affiliate of the Plan Sponsor. 

 

 

ARTICLE 16. CLAIMS PROCEDURES 

 

 

Section 16.01 CONTRACT BENEFIT AND HSA CLAIMS 

 

(a) Benefits Provided by Contracts.  Claims and reimbursement for benefits provided under any Contract shall be administered in accordance 

with the claims procedures for the applicable Contract, as set forth in the Contract's plan documents, summary plan description, and/or 

similar documentation.  

(b) HSA Claims.  Claims relating to the HSA shall be administered by the HSA trustee/custodian in accordance with the HSA trust or 

custodial document between the Participant and such trustee/custodian. 

 

Section 16.02 CLAIMS PROCEDURES FOR PLAN ACCOUNTS (OTHER THAN CONTRACT BENEFITS AND HSA) 

 

(a) Claims.  A request for benefits is a "claim" subject to this Section only if it is filed by the Participant or the Participant's authorized 

representative in accordance with the Plan's claim filing guidelines. In general, claims must be filed in writing. Any claim that does not 

relate to a specific benefit under the Plan (for example, a general eligibility claim or a dispute involving a mid-year election change) must 

be filed with the Plan Administrator. A request for prior approval of a benefit or service where prior approval is not required under the 

Plan is not a "claim" under these rules. Similarly, a casual inquiry about benefits or the circumstances under which benefits might be paid 

under the Plan is not a "claim" under these rules, unless it is determined that the inquiry is an attempt to file a claim. If a claim is received, 

but there is not enough information to process the claim, the Participant will be given an opportunity to provide the missing information. 

Participants may designate an authorized representative if written notice of such designation is provided. 

(b) Documentation.  A Participant or any other person requesting benefits from the Plan (a "Claimant") may apply for such benefits by 

completing and filing a claim with the Plan Administrator. Any such claim shall include all information and evidence that the Plan 

Administrator deems necessary to properly evaluate the merit of and to make any necessary determinations on a claim for benefits.  The 

Plan Administrator may request any additional information necessary to evaluate the claim. All claims and notices shall be made in 

written form unless the Plan Administrator provides procedures for such claims and notices to be made in electronic and/or telephonic 

format to the extent that such alternative format is permitted under applicable law. 

(c) Health Flexible Spending Account Claims.  This Section 16.02(c) shall apply for any claim for benefits under the Health Flexible 

Spending Account. 

(1) Timing of Notice of Denied Claim.  The Plan Administrator shall notify the Claimant of any adverse benefit determination within a 

reasonable period of time, but not later than 30 days after receipt of the claim. This period may be extended one time by the Plan for 

up to 15 days, provided that the Plan Administrator both determines that such an extension is necessary due to matters beyond the 

control of the Plan and notifies the Claimant, prior to the expiration of the initial 30-day period, of the circumstances requiring the 

extension of time and the date by which the Plan expects to render a decision. If such an extension is necessary due to a failure of 

the Claimant to submit the information necessary to decide the claim, the notice of extension shall specifically describe the required 

information, and the Claimant shall be afforded at least 45 days from receipt of the notice within which to provide the specified 

information.  

(2) Content of Notice of Denied Claim.  If a claim is wholly or partially denied, the Plan Administrator shall provide the Claimant with 

a notice identifying (A) the reason or reasons for such denial, (B) the pertinent Plan provisions on which the denial is based, (C) any 

material or information needed to grant the claim and an explanation of why the additional information is necessary, (D) an 

explanation of the steps that the Claimant must take if he wishes to appeal the denial including a statement that the Claimant may 

bring a civil action under ERISA after following the Plan's claims procedures, and (E): (1) if an internal rule, guideline, protocol, or 

other similar criterion was relied upon in making the adverse determination, either the specific rule, guideline, protocol, or other 

similar criterion; or a statement that such a rule, guideline, protocol, or other similar criterion was relied upon in making the adverse 

determination and that a copy of such rule, guideline, protocol, or other criterion will be provided free of charge to the Claimant 

upon request; or (2) if the adverse benefit determination is based on a medical necessity or experimental treatment or similar 

exclusion or limit, either an explanation of the scientific or clinical judgment for the determination, applying the terms of the Plan to 

the Claimant's medical circumstances, or a statement that such explanation will be provided free of charge upon request. 

(3) Appeal of Denied Claim.  If a Claimant wishes to appeal the denial of a claim, he shall file an appeal with the Plan Administrator on 

or before the 180th day after he receives the Plan Administrator's notice that the claim has been wholly or partially denied. The 

Claimant shall lose the right to appeal if the appeal is not timely made. The appeal shall identify both the grounds and specific Plan 

provisions upon which the appeal is based. The Claimant shall be provided, upon request and free of charge, documents and other 
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information relevant to his claim. An appeal may also include any comments, statements or documents that the Claimant may desire 

to provide. The Plan Administrator shall consider the merits of the Claimant's presentations, the merits of any facts or evidence in 

support of the denial of benefits, and such other facts and circumstances as the Plan Administrator may deem relevant. In 

considering the appeal, the Plan Administrator shall: 

(A) Provide for a review that does not afford deference to the initial adverse benefit determination and that is conducted by an 

appropriate named fiduciary of the Plan who is neither the individual who made the adverse benefit determination that is the 

subject of the appeal, nor the subordinate of such individual;  

(B) Provide that, in deciding an appeal of any adverse benefit determination that is based in whole or in part on a medical 

judgment, including determinations with regard to whether a particular treatment, drug, or other item is experimental, 

investigational, or not medically necessary or appropriate, the appropriate named fiduciary shall consult with a health care 

professional who has appropriate training and experience in the field of medicine involved in the medical judgment;  

(C) Provide for the identification of medical or vocational experts whose advice was obtained on behalf of the Plan in connection 

with a Claimant's adverse benefit determination, without regard to whether the advice was relied upon in making the benefit 

determination; and 

(D) Provide that the health care professional engaged for purposes of a consultation under Subsection (B) shall be an individual 

who is neither an individual who was consulted in connection with the adverse benefit determination that is the subject of the 

appeal, nor the subordinate of any such individual. 

The Plan Administrator shall notify the Claimant of the Plan's benefit determination on review within 60 days after receipt by the 

Plan of the Claimant's request for review of an adverse benefit determination. 

(4) Denial of Appeal.  If an appeal is wholly or partially denied, the Plan Administrator shall provide the Claimant with a notice 

identifying (A) the reason or reasons for such denial, (B) the pertinent Plan provisions on which the denial is based, (C) a statement 

that the Claimant is entitled to receive, upon request and free of charge, reasonable access to, and copies of, all documents, records, 

and other information relevant to the Claimant's claim for benefits, and (D) a statement describing the Claimant's right to bring an 

action under section 502(a) of ERISA after following the Plan's claims procedures. The determination rendered by the Plan 

Administrator shall be binding upon all parties. 

(5) Exhaustion of Remedies; Limitations Period for Filing Suit.  Before a suit can be filed in federal court, claims must exhaust internal 

remedies. Unless otherwise provided under the Plan or required pursuant to applicable law, a suit for benefits under the Health 

Flexible Spending Account must be brought within one year after the date of a final decision on the claim in accordance with the 

claims procedure described above. 

(d) Other Plan Account Claims.  This Section 16.02(d) shall apply for any claim for benefits under Accounts other than the Health Flexible 

Spending Account. 

(1) Timing of Notice of Denied Claim.  The Plan Administrator shall notify the Claimant of any adverse benefit determination within a 

reasonable period of time, ordinarily within 90 days after receipt of the claim, unless the Plan Administrator determines additional 

time is required to make a determination. 

(2) Content of Notice of Denied Claim.  If a claim is wholly or partially denied, the Plan Administrator shall provide the Claimant with 

a written notice identifying the reason or reasons for such denial and an explanation of the steps that the Claimant must take if he 

wishes to appeal the denial. 

(3) Appeal of Denied Claim.  If a Claimant wishes to appeal the denial of a claim, he shall file a written appeal with the Plan 

Administrator on or before the 60th day after he receives the Plan Administrator's written notice that the claim has been wholly or 

partially denied.  The written appeal shall identify both the grounds and specific Plan provisions upon which the appeal is based. A 

written appeal may also include any comments, statements or documents that the Claimant may desire to provide. The Claimant 

shall lose the right to appeal if the appeal is not timely made. The Plan Administrator shall rule on an appeal within a reasonable 

period of time, ordinarily within 60 days of receipt of the appeal, unless the Plan Administrator determines additional time is 

required to make a determination.  

(4) Denial of Appeal.  If an appeal is wholly or partially denied, the Plan Administrator shall provide the Claimant with a notice 

identifying the reason or reasons for such denial. The determination rendered by the Plan Administrator shall be binding upon all 

parties. 

(5) Exhaustion of Remedies; Limitations Period for Filing Suit.  Unless otherwise prohibited under the Plan or pursuant to applicable 

law, before a suit can be filed in court, Claimants must exhaust the Plan's claim procedures. Unless otherwise provided under the 

Plan or required pursuant to applicable law, a suit for benefits under the Plan must be brought within one year after the date of a 

final decision on the claim in accordance with the claims procedure described above. 

 

Section 16.03 REFUNDS/INDEMNIFICATION 

 

If the Plan Administrator determines that any Claimant has directly or indirectly received excess payments/reimbursements or has received 
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payments/reimbursements that are taxable to the Claimant, the Plan Administrator shall notify the Claimant and the Claimant shall repay such excess 

amount (or at the option of the Plan Administrator, the Claimant shall repay the amount that should have been withheld or paid as payroll or 

withholding taxes) as soon as possible, but in no event later than 30 days after the date of notification. A Claimant shall indemnify and reimburse the 

Employer for any liability the Employer may incur for making such payments, including but not limited to failure to withhold or pay payroll or 

withholding taxes from such payments or reimbursements. If the Claimant fails to timely repay an excess amount and/or make sufficient 

indemnification, the Plan Administrator may: (a) to the extent permitted by applicable law, offset the Claimant's salary or wages, and/or (b) offset 

other benefits payable hereunder. 

 

 

ARTICLE 17. MISCELLANEOUS 

 

 

Section 17.01 NONALIENATION OF BENEFITS 

 

No Participant or Beneficiary shall have the right to alienate, anticipate, commute, pledge, encumber or assign any of the benefits or payments which 

he or she may expect to receive, contingently or otherwise, under the Plan. 

 

Section 17.02 NO RIGHT TO EMPLOYMENT 

 

Nothing contained in this Plan shall be construed as a contract of employment between the Employer and the Participant, or as a right of any 

Employee to continue in the employment of the Employer, or as a limitation of the right of the Employer to discharge any of its Employees, with or 

without cause. 

 

Section 17.03 NO FUNDING REQUIRED 

 

Except as otherwise required by law: 

 

(a) Any amount contributed by a Participant and/or the Employer to provide benefits hereunder shall remain part of the general assets of the 

Employer and all payments of benefits under the Plan shall be made solely out of the general assets of the Employer.  

(b) The Employer shall have no obligation to set aside any funds, establish a trust, or segregate any amounts for the purpose of making any 

benefit payments under this Plan. However, the Employer may in its sole discretion, set aside funds, establish a trust, or segregate 

amounts for the purpose of making any benefit payments under this Plan. 

(c) No person shall have any rights to, or interest in, any Benefit or account other than as expressly authorized in the Plan. 

 

Section 17.04 MEDICAL CHILD SUPPORT ORDERS 

 

In the event the Plan Administrator receives a medical child support order (within the meaning of ERISA section 609(a)(2)(B)), the Plan 

Administrator shall notify the affected Participant and any alternate recipient identified in the order of the receipt of the order and the Plan's 

procedures for determining whether such an order is a qualified medical child support order (within the meaning of ERISA section 609(a)(2)(A)).  

Within a reasonable period the Plan Administrator shall determine whether the order is a qualified medical child support order and shall notify the 

Participant and alternate recipient of such determination. 

 

To the extent the Plan is not subject to ERISA, any applicable law related to qualified medical child support orders or National Medical Support 

Notices shall apply and the Plan Administrator shall follow any required procedures under such law. 

 

Section 17.05 GOVERNING LAW 

 

(a) The Plan shall be construed in accordance with and governed by the laws of the state or commonwealth identified in the Adoption 

Agreement, to the extent not preempted by Federal law. 

(b) The Plan hereby incorporates by reference any provisions required by state law to the extent not preempted by Federal law. 

 

Section 17.06 TAX EFFECT 

 

The Employer does not represent or guarantee that any particular federal, state or local income, payroll, personal property or other tax consequence 

will result from participation in this Plan. 
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Section 17.07 SEVERABILITY OF PROVISIONS 

 

If any provision of the Plan shall be held invalid or unenforceable, such invalidity or unenforceability shall not affect any other provisions hereof, and 

the Plan shall be construed and enforced as if such provisions had not been included. 

 

Section 17.08 HEADINGS AND CAPTIONS 

 

The headings and captions herein are provided for reference and convenience only, shall not be considered part of the Plan, and shall not be 

employed in the construction of the Plan. 

 

Section 17.09 GENDER AND NUMBER 

 

Except where otherwise clearly indicated by context, the masculine and the neuter shall include the feminine and the neuter, the singular shall include 

the plural, and vice-versa. 

 

Section 17.10 TRANSFERS 

 

Except as explicitly set forth herein, amounts may not be transferred between Accounts. 

 

Section 17.11 COBRA 

 

If the Plan or Benefit is subject to COBRA (Code section 4980B and other applicable state law) or the Plan Administrator determines that the Plan or 

Benefit is subject to COBRA, a Participant shall be entitled to continuation coverage as prescribed in Code section 4980B (and the regulations 

thereunder) or such applicable state statutes. 

 

Section 17.12 CONFLICTS 

 

In the event of a conflict between the terms of this Plan and the terms of a Contract, the terms of the Contract (or the benefit plan under which it is 

established) shall control in defining the terms and conditions of coverage including, but not limited to, the persons eligible for coverage, the dates of 

their eligibility, the conditions that must be satisfied to become covered, if any, the benefits Participants are entitled to receive and the circumstances 

under which coverage terminates. 

 

Section 17.13 DEATH 

 

If a Participant dies, his beneficiaries or his estate may submit claims for expenses or benefits for the portion of the Plan Year preceding the date of 

the Participant's death. A Participant may designate a specific beneficiary for this purpose. If no such beneficiary is specified, the Plan Administrator 

may pay any amount due hereunder to the Participant's spouse, one or more of his or her Dependents or a representative of the Participant's estate. 

Such payment shall fully discharge the Plan Administrator and the Employer from further liability on account thereof. 

 

 

ARTICLE 18. HIPAA PRIVACY AND SECURITY COMPLIANCE 

 

 

This Article 18 shall only apply in the event that the Health FSA(s) under the Plan constitutes a group health plan as defined in section 2791(a)(2) of 

the Public Health Service Act or if the Plan Administrator determines that the Plan is subject to the HIPAA privacy and security rules. The Plan will 

comply with HIPAA as set forth below. 

 

Section 18.01 DEFINITIONS 

 

For purposes of this Article 18, the following terms have the following meanings: 

 

(a) Business Associate means 

any outside vendor who performs a function or activity on behalf the Plan which involves the creation, use or disclosure of PHI, and includes 

any subcontractor to whom a Business Associate delegates its obligations. 



ARTICLE 18. HIPAA PRIVACY AND SECURITY COMPLIANCE 
 

 
  26 Copyright © 2002-2020 

Diversified Benefit Services, Inc. 

(b) Group Health Benefits means 

the medical benefits, dental benefits, vision benefits and, if applicable, employee assistance program benefits offered under the Plan. 

(c) Individual means 

the Participant or the Participant's covered dependents enrolled in any of the Group Health Benefits under the Plan. 

(d) Notice of Privacy Practices means 

a notice explaining the uses and disclosures of PHI that may be made by the Plan, the covered Individuals' rights under the Plan with respect to 

PHI, and the Plan's legal duties with respect to PHI. 

(e) Plan Administration Functions means 

the administration functions performed by the Plan Sponsor on behalf of the Plan.  Plan Administration Functions do not include functions 

performed by the Plan Sponsor in connection with any other benefit plan of the Plan Sponsor. 

(f) Protected Health Information ("PHI") means 

information about an Individual, including genetic information, (whether oral or recorded in any form or medium) that: 

(1) is created or received by the Plan or the Plan Sponsor; 

(2) relates to the past, present or future physical or mental health or condition of the Individual, the provision of health care to the 

Individual, or the past, present or future payment for the provision of health care to the Individual; and 

(3) identifies the Individual or with respect to which there is a reasonable basis to believe the information may be used to identify the 

Individual. 

PHI includes Protected Health Information that is transmitted by or maintained in electronic media. 

(g) Summary Health Information means 

information summarizing the claims history, claims expenses, or types of claims experienced by an Individual, and from which the following 

information has been removed: 

(1) names; 

(2) any geographic information which is more specific than a five digit zip code; 

(3) all elements of dates relating to a covered Individual (e.g., birth date) or any medical treatment (e.g., admission date) except the 

year; all ages for a covered Individual if the Individual is over age 89 and all elements of dates, including the year, indicative of 

such age (except that ages and elements may be aggregated into a single category of age 90 and older); 

(4) other identifying numbers, such as, Social Security, telephone, fax, or medical record numbers, e-mail addresses, VIN, or serial 

numbers; 

(5) facial photographs or biometric identifiers (e.g., finger prints); and 

(6) any other unique identifying number, characteristic, or code. 

 

Section 18.02 HIPAA PRIVACY COMPLIANCE The Plan's HIPAA privacy compliance rules ("Privacy Rule") are as follows: 

 

(a) Permitted Use or Disclosure of PHI by Plan Sponsor. Any disclosure to and use by the Plan Sponsor of any PHI will be subject to and 

consistent with this Section. 

(1) The Plan and health insurance issuer, HMO, or Business Associate servicing the Plan may disclose PHI to the Plan Sponsor to 

permit the Plan Sponsor to carry out Plan Administration Functions, including but not limited to the following purposes: 

(A) to provide and conduct Plan Administrative Functions related to payment and health care operations for and on behalf of the 

Plan; 

(B) for auditing claims payments made by the Plan; 

(C) to request proposals for services to be provided to or on behalf of the Plan; and 

(D) to investigate fraud or other unlawful acts related to the Plan and committed or reasonably suspected of having been 

committed by a Plan participant. 

(2) The uses described above in (1) are permissible only if the Notice of Privacy Practices distributed to covered Individuals in 

accordance with the Privacy Rule states that PHI may be disclosed to the Plan Sponsor. 

(3) The Plan or a health insurance issuer or HMO may disclose to the Plan Sponsor information regarding whether an Individual is 

participating in the Plan, or is enrolled in or has disenrolled from a health insurance issuer or HMO offered by the Plan. 

(b) Restrictions on Plan Sponsor's Use and Disclosure of PHI. 

(1) The Plan Sponsor will not use or further disclose PHI, except as permitted or required by the Plan or as required by law. 

(2) The Plan Sponsor will ensure that any agent, including any subcontractor, to whom it provides PHI agrees to the restrictions and 

conditions of this Section. 

(3) The Plan Sponsor will not, and will not permit a health insurance issuer or HMO to, use or disclose PHI for employment-related 

actions or decisions, or in connection with any other benefit or employee benefit plan of the Plan Sponsor. 

(4) The Plan Sponsor will report to the Plan any use or disclosure of PHI that is inconsistent with the uses and disclosures allowed 

under this Section promptly upon learning of such inconsistent use or disclosure. 
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(5) The Plan Sponsor will make a covered Individual's PHI available to the covered Individual in accordance with the Privacy Rule. 

(6) The Plan Sponsor will make PHI available for amendment and will, upon notice, amend PHI in accordance with the Privacy Rule. 

(7) The Plan Sponsor will track certain PHI disclosures it makes so that it can make available the information required for the Plan to 

provide an accounting of disclosures in accordance with the Privacy Rule. 

(8) The Plan Sponsor will make its internal practices, books, and records, relating to its use and disclosure of PHI received from the 

Plan available to the Secretary of the U.S. Department of Health and Human Services to determine the Plan's compliance with the 

Privacy Rule. 

(9) The Plan Sponsor will, if feasible, return or destroy all PHI, in whatever form or medium (including in any electronic medium under 

the Plan Sponsor's custody or control) received from the Plan, including all copies of and any data or compilations derived from and 

allowing identification of any Individual who is the subject of the PHI, when that PHI is no longer needed for the Plan 

Administration Functions for which the disclosure was made. If it is not feasible to return or destroy all such PHI, the Plan Sponsor 

will limit the use or disclosure of any PHI it cannot feasibly return or destroy to those purposes that make the return or destruction 

of the information infeasible. 

(10) When using or disclosing PHI or when requesting PHI from another party, the Plan sponsor must make reasonable efforts to limit 

PHI to the minimum necessary to accomplish the intended purpose of the use or disclosure, and limit any request for PHI to the 

minimum necessary to satisfy the purpose of the request. 

(11) The Plan Sponsor will not use any genetic information for any underwriting purposes. 

(c) Adequate Separation between the Plan Sponsor and the Plan. 

(1) Only those employees of the Plan Sponsor, as outlined in the Plan's HIPAA Policies and Procedures, may be given access to PHI 

received from the Plan or a health insurance issuer, HMO or Business Associate servicing the Plan. 

(2) The members of the classes of employees identified in the Plan's HIPAA Policies and Procedures will have access to PHI only to 

perform the Plan Administration Functions that the Plan Sponsor provides for the Plan. 

(3) The Plan Sponsor will promptly report to the Plan any use or disclosure of PHI in breach, violation of, or noncompliance with, the 

provisions of this Section of the Plan, as required under this Section, and will cooperate with the Plan to correct the breach, 

violation or noncompliance, will impose appropriate disciplinary action or sanctions, including termination of employment, on each 

employee who is responsible for the breach, violation or noncompliance, and will mitigate any deleterious effect of the breach, 

violation or noncompliance on any Individual covered under the Plan, the privacy of whose PHI may have been compromised by 

the breach, violation or noncompliance.  Regardless of whether a person is disciplined or terminated pursuant to this section, the 

Plan reserves the right to direct that the Plan Sponsor, and upon receipt of such direction the Plan Sponsor shall, modify or revoke 

any person's access to or use of PHI. 

(d) Purpose of Disclosure of Summary Health Information to Plan Sponsor. 

(1) The Plan and any health insurance issuer or HMO may disclose Summary Health Information to the Plan Sponsor if the Plan 

Sponsor requests the Summary Health Information for the purpose of obtaining premium bids from health plans for providing 

health insurance coverage under the Plan. 

(2) The Plan and any health insurance issuer or HMO may disclose Summary Health Information to the Plan Sponsor if the Plan 

Sponsor requests the Summary Health Information for the purpose of modifying, amending, or terminating the Plan. 

(e) Plan Sponsor Certification. The Plan Sponsor will provide the Plan with a certification stating that the Plan has been amended to 

incorporate the terms of this Article and that the Plan Sponsor agrees to abide by these terms. The Plan Sponsor will also provide the 

certification upon request to its health insurance issuers, HMOs and Business Associates of the Plan. 

 

Section 18.03 HIPAA SECURITY COMPLIANCE 

To ensure the Plan's compliance with HIPAA's privacy compliance rules ("Security Rule"), the Plan Sponsor will: 

 

(a) Implement administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and 

availability of the electronic PHI that it creates, receives, maintains, or transmits on behalf of the Plan; 

(b) Ensure that the adequate separation required by the HIPAA Security Rule is supported by reasonable and appropriate security measures; 

(c) Ensure that any agent, including a subcontractor, to whom it provides this information agrees to implement reasonable and appropriate 

security measures to protect the information; and 

(d) Report to the Plan any security incident of which it becomes aware. 
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ADOPTION AGREEMENT 

CAFETERIA PLAN 

 

 

The undersigned adopting employer hereby adopts this Plan.  The Plan is intended to qualify as a cafeteria plan under Code section 125.  The Plan 

shall consist of this Adoption Agreement, its related Basic Plan Document and any related Appendix and Addendum to the Adoption Agreement.  

Unless otherwise indicated, all Section references are to Sections in the Basic Plan Document. 

 

COMPANY INFORMATION 

 

 

1. Name of adopting employer (Plan Sponsor): North Shore Water Commission 

2. Address: 400 W Bender Road 

3. City: Glendale 

4. State: WI 

5. Zip: 53217 

6. Phone number: 414-963-0160 

7. Fax number: 414-967-5142 

8. Plan Sponsor EIN: 39-0991284 

9. Plan Sponsor fiscal year end: 12/31 

10. Entity Type: 

a. Plan Sponsor entity type: 

i. [  ]  C Corporation 

ii. [  ]  S Corporation 

iii. [  ]  Non-Profit Organization 

iv. [  ]  Partnership 

v. [  ]  Limited Liability Company 

vi. [  ]  Limited Liability Partnership 

vii. [  ]  Sole Proprietorship 

viii. [  ]  Union 

ix. [ X ]  Government Agency 

x. [  ]  Other:            

xi. If "Union"(10a.viii) is selected, enter name of the representative of the parties who established or maintain the Plan:            

11. State of organization of Plan Sponsor: Wisconsin 

12. Controlled Groups/Affiliated Service Groups 

a. [  ]  The Plan Sponsor is a member of an affiliated service group. List all members of the group (other than the Plan Sponsor):            

13. Controlled Groups 

a. [  ]  The Plan Sponsor is a member of a controlled group. List all members of the group (other than the Plan Sponsor):            

NOTE: Affiliated service group members and controlled group members may adopt the Plan with the approval of the Plan Sponsor. 

NOTE: Listing affiliated service group members and controlled group members is for information purposes only and is optional.  

Participating Employers in the Plan are listed in Addendum. 

 

PLAN INFORMATION 

 

A. GENERAL INFORMATION AND DEFINITIONS 

 

 

1. Plan Number: N/A 

2. Plan Name: 

a. North Shore Water Commission 

b. Flexible Benefit Plan 

3. Effective Date: 05/01/2005 
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a. [ X ]  Is this a restatement of a previously-adopted plan? 

b. Effective date of Plan restatement: 01/01/2021 ("Restatement Date") 

4. Plan Year: 

a. Plan Years mean each 12-consecutive month period ending on 12/31 (e.g. December 31). If the Plan Year changes, any special 

provisions regarding a short Plan Year shall be placed in the Addendum to the Adoption Agreement. 

b. [  ]  The Plan has a short Plan Year. The short Plan Year begins            and ends on           . 

 

Plan Features 

 

5. The following Benefits are available under the Plan: 

a. [ X ]  Premium Conversion Account 

b. [ X ]  Health Flexible Spending Account 

c. [  ]  Limited Purpose HSA-Compatible Health Flexible Spending Account 

d. [  ]  Post-Deductible HSA-Compatible Health Flexible Spending Account 

e. [ X ]  Dependent Care Assistance Plan Account 

f. [  ]  Adoption Assistance Flexible Spending Account 

g. [  ]  Health Savings Account 

h. [  ]  Flexible Benefits Credits 

i. [  ]  PTO Purchase/Sale 

6. Simple Cafeteria Plan 

a. [  ]  The Plan is intended to qualify as a simple cafeteria plan under Code section 125(j). 

b. The Employer shall make contributions to the Plan as follows:  

i. [  ]            % (no less than 2%) of an Eligible Employee's Compensation for the Plan Year. 

ii. [  ]            % (at least 200%) of an Eligible Employee's salary reduction contribution for the Plan Year, but no less than 6% of the 

Eligible Employee's Compensation for the Plan Year. 

 

B. ELIGIBILITY 

 

 

Eligible Employees -  Employees must meet the following requirements: 

 

1. Minimum age requirement for an Employee to become an Eligible Employee: None. 

NOTE: If the Plan is intended to be a simple cafeteria plan under Article 12, B.1 may not exceed "21." 

2a. An Employee must complete the following service requirements to become an Eligible Employee on the date set forth in B.2b: 

i. [  ]  None 

ii. [  ]  Completion of            hours of service. 

iii. [ X ]  Completion of 30 days of service. 

iv. [  ]  Completion of            months of service. 

v. [  ]  Completion of            years of service. 

NOTE: If the Plan is a simple cafeteria plan under Article 12, B.2 may not exceed 1,000 hours of service or one year of service. 

2b. Effective Date of Eligibility. An Employee will become an Eligible Employee on the date below upon completing the age and service 

requirements in B.1 and B.2a: 

i. [  ]  An Employee shall become an Eligible Employee immediately upon completing the age and service requirements in B.1 and B.2a. 

 ii. [ X ]  first day of each calendar month. 

iii. [  ]  first day of each plan quarter. 

iv. [  ]  first day of the first month and seventh month of the Plan Year. 

v. [  ]  first day of the Plan Year. 

2c. If eligibility is not immediate after meeting age and service requirements, an Employee shall become an Eligible Employee on the Eligibility 

Date in B.1 and B.2b that is: 

i. [ X ]  coincident with or next following the period in B.2b 

ii. [  ]  following the completion of the period in B.2b. 

3. Describe any other modifications to the eligibility rules specified in B.1 and B.2:  FSA eligibility & service requirements are the same as the 

Employer Sponsored Group Health Plan 
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Excluded Employees 

 

4. The term "Eligible Employee" shall not include: 

a. [ X ]  Union Employees.  Any Employee who is included in a unit of Employees covered by a collective bargaining agreement, if 

benefits were the subject of good faith bargaining between employee representatives and the Employer, and if the collective bargaining 

agreement does not provide for participation in this Plan. 

b. [ X ]  Leased Employees. 

c. [ X ]  Non-Resident Aliens.  Any Employee who is a non-resident alien described in Code section 410(b)(3)(C). 

d. [ X ]  Part-time Employees.  Any Employee who is expected to work fewer than 30 hours per week. 

e. [  ]  Other.             (any exclusion must satisfy Code section 125(g) and the requirements under Article 13). 

NOTE:  If the Plan is intended to be a simple cafeteria plan, B.4b, B.4d and B.4e may be selected only to the extent that the provisions do not 

violate the requirements on Code section 125(j). 

5. [ X ]  Describe any modifications to the definition of the term "Eligible Employee" for the specified Plan Benefit:  FSA eligibility & service 

requirements are the same as the Employer Sponsored Group Health Plan 

 

Leave of Absence under FMLA 

 

6. If a Participant takes an unpaid leave of absence under FMLA, the Participant may elect the following with respect to the health Benefits under 

the Plan (i.e., Premium Conversion Account, Health FSA, and Limited Purpose Health FSA) (select at least one): 

a. [ X ]  Revoke coverage, which will be reinstated under the same terms upon the Participant's return from the FMLA leave of absence. 

b. [ X ]  Continue coverage but discontinue payment of his or her contribution for the period of the FMLA leave of absence. 

7. [ X ]  If B.6b. is selected, the Employer may recover the Participant's suspended contributions when the Participant returns to work from the 

FMLA leave of absence. 

8. A Participant on leave of absence under FMLA (select only one): 

a. [  ]  may continue coverage for all Benefits for which he is eligible when on FMLA leave, including non-health Benefits. 

b. [ X ]  may only continue coverage for Premium Conversion Accounts, Health FSA, and Limited Purpose Health FSA, as applicable. 

9. A Participant who continues coverage for Benefits  while on FMLA leave of absence may make contributions for such Benefits as follows 

(select at least one): 

a. [ X ]  pre-pay on a pre-tax (to the extent permissible under Code section 125) or after-tax basis, prior to commencement of the FMLA 

leave of absence period, the contributions due for the FMLA leave of absence period 

b. [ X ]  pay on an after-tax basis the same schedule as payments would have been made if the Participant were not on a leave of absence or 

if contributions were being made under COBRA 

c. [ X ]  to the extent agreed in advance, the Participant will repay amounts advanced by the Employer to the Plan on behalf of the 

Participant upon the Participant's return from the FMLA leave of absence 

NOTE: B.9a may only be elected together with B.9.b or B.9c. 

NOTE: B.9b must be elected if available for non-FMLA leaves of absence. 

NOTE: B.9c may only be elected together with B.9a and/or B.9b unless it is the only option available to Participants on a non-FMLA leave of 

absence. 

 

Non-FMLA  

 

10. [ X ]  A Participant may elect to continue coverage of Benefits when on unpaid non-FMLA leave of absence. 

 

Termination of Participation 

 

11. If a Participant remains an Employee but is no longer an Eligible Employee, his or her participation in the Plan shall terminate: 

a. [ X ]  on the last day of employment during which the Participant ceases to be an Eligible Employee 

b. [  ]  on the last day of the payroll period during which the Participant ceases to be an Eligible Employee 

c. [  ]  on the last day of the month during which the Participant ceases to be an Eligible Employee 

d. [  ]  on the last day of the Plan Year during which the Participant ceases to be an Eligible Employee 

e. [  ]  Other            
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Reemployment 

 

12. If an Eligible Employee has a Termination of Employment and is subsequently reemployed by the Employer as an Eligible Employee within 

30 days after Termination: 

a. [ X ]  the Plan Administrator shall automatically reinstate the Benefit elections in effect at the time of Termination 

b. [  ]  the Eligible Employee shall not resume or become a Participant until the first day of the subsequent Plan Year 

13. If an Eligible Employee has a Termination of Employment and is subsequently reemployed by the Employer as an Eligible Employee more 

than 30 days after Termination: 

a. [  ]  the Plan Administrator shall automatically reinstate the Benefit elections in effect at the time of Termination 

b. [  ]  the Eligible Employee shall not resume or become a Participant until the first day of the subsequent Plan Year 

c. [ X ]  the Eligible Employee may elect to reinstate the Benefit election in effect at the time of Termination or make a new election under 

the Plan 

 

C. PARTICIPATION ELECTIONS 

 

 

Failure to Elect (Default Elections) 

 

1. The election for the immediately preceding Plan Year relating to the following Benefits will apply to the applicable Plan Year: 

a. [ X ]  Premium Conversion Account (Non-Employer-sponsored Contracts) 

b. [  ]  Health Flexible Spending Account 

c. [  ]  Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSAs) 

d. [  ]  Dependent Care Assistance Plan Account 

e. [  ]  Health Savings Account 

f. [  ]  Adoption Assistance Flexible Spending Account 

NOTE: If a Benefit is not selected, an Eligible Employee who does not make an affirmative election under the Plan for a Plan Year will be 

deemed to have elected not to participate in that Benefit for the Plan Year. 

 

Change in Status 

 

2. An Eligible Employee may change his or her election upon the following Change in Status events: 

a. [  ]  None 

b. [ X ]  Any event described in Treas. Reg. section 1.125-4 and other events permitted by IRS guidance 

c. [  ]  Pursuant to written Plan Administrative Procedures, which are incorporated herein by reference 

d. [  ]  Other:            

 

D. PREMIUM CONVERSION ACCOUNT 

 

 

Contracts for Reimbursement 

 

NOTE: If Premium Conversion Account is not a selected Benefit under A.5a, Section D is disregarded. 

 

1. If Premium Conversion Accounts are allowed under the Plan, select the types of Contracts with respect to which a Participant may contribute 

under Section 5.04: 

a. [ X ]  Employer Health 

b. [ X ]  Employer Dental 

c. [  ]  Employer Vision 

d. [  ]  Employer Short-Term Disability 

e. [  ]  Employer Long-Term Disability 

f. [  ]  Employer Group Term Life 

g. [  ]  Employer Accidental Death & Dismemberment 

h. [  ]  Individually-Owned Dental 
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i. [  ]  Individually-Owned Vision 

j. [  ]  Individually-Owned Disability 

k. [  ]  COBRA continuation coverage under the Employer group health plan 

l. [  ]  Other:            

 

Enrollment 

 

2. [ X ]  All Employees will automatically be enrolled in the Premium Conversion Account upon their date of hire and will be deemed to have 

elected to contribute the entire amount of any premiums payable by the Employee during the Plan Year for participation in Employer-

sponsored Contract(s). 

NOTE: If D.2 is not selected, Eligible Employees may only elect to participate in the Premium Conversion Account pursuant to Section 

4.02(b), 4.02(c) and Section 4.03 of the Plan. 

 

Contributions 

 

3. [ X ]  Participant elections will be automatically adjusted for changes in the cost of Employer-sponsored Contracts pursuant to the terms of 

Treas. Reg. 1.125-4(f)(2)(i). 

 

E. FLEXIBLE SPENDING ACCOUNTS 

 

 

NOTE: If Flexible Spending Accounts are not a permitted Benefit under A.5b, Section E is disregarded. 

 

Employer Contributions 

 

1. [  ]  Matching Contributions. The Plan permits Employer matching contributions to the applicable Benefits as follows: 

a. Health FSA: 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's Health FSA contribution up to           % of the Participant's Compensation 

iv. [  ]            % of the Participant's Health FSA contribution up to $           

v. [  ]  Other:            

b. Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA)  

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's HSA-Compatible Health FSA contribution up to           % of the Participant's Compensation 

iv. [  ]            % of the Participant's HSA-Compatible Health FSA contribution up to $           

v. [  ]  Other:            

c. Dependent Care Assistance Plan Account: 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's DCAP Account contribution up to           % of the Participant's Compensation 

iv. [  ]            % of the Participant's DCAP Account contribution up to $           

v. [  ]  Other:            

d. Adoption Assistance Flexible Spending Account: 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's Adoption Assistance FSA contribution up to           % of the Participant's Compensation 

iv. [  ]            % of the Participant's Adoption Assistance FSA contribution up to $           

v. [  ]  Other:            

NOTE: If there are no Employer matching contributions to the Plan, questions under E.1 are disregarded. 

NOTE: Only one contribution formula is permitted for each applicable Benefit. 

NOTE: If the Plan is intended to be a simple cafeteria plan, the matching contributions in this section will apply in addition to the 

contributions at A.6b. 
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2. [  ]  Non-Elective Employer Contributions. The Plan permits Employer contributions to the applicable Benefits as follows: 

a. Health Flexible Spending Account: 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's Compensation 

iv. [  ]  $           per Eligible Employee 

v. [  ]  Other:            

b. Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA): 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's Compensation 

iv. [  ]  $           per Eligible Employee 

v. [  ]  Other:            

c. Dependent Care Assistance Plan Account: 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's Compensation 

iv. [  ]  $           per Eligible Employee 

v. [  ]  Other:            

d. Adoption Assistance Flexible Spending Account: 

i. [  ]  None 

ii. [  ]  Discretionary 

iii. [  ]            % of the Participant's Compensation 

iv. [  ]  $           per Eligible Employee 

v. [  ]  Other:            

NOTE: If there are no non-elective Employer contributions, questions under E.2 are disregarded. 

NOTE: Employer matching and non-elective contributions shall not exceed the limits set forth in the BPD including: Health FSA, Section 

6.04(b); HSA-Compatible FSA Section 7.04; Dependent Care Assistance Plan Account Section 8.04; and Adoption Assistance Flexible 

Spending Account, Section 10.04. 

NOTE: If the Plan is intended to be a simple cafeteria plan, the Employer non-elective contributions in this section will apply in addition to 

the contributions at A.6b. 

3. Contribution Limits. Select the maximum allowable Participant contribution to the applicable FSA in any Plan Year: 

a. [  ]  The maximum amount permitted under Code section 125(i), 129(a)(2) and/or 137(b)(1) 

b. [ X ]  Other amounts 

i. Health Flexible Spending Account: 2,750 

ii. Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA):            

iii. Dependent Care Assistance Plan Account: 5,000 

iv. Adoption Assistance Flexible Spending Account:            

NOTE: Other amounts for Health Flexible Spending Account in E.3bi and Limited Purpose/Post-Deductible Health Flexible Spending 

Account in E.3ii cannot exceed the Code section 125(i) maximum. Other amounts in E.3b.iii for Dependent Care Assistance Plan Account 

cannot exceed Code 129(a)(2) amounts and E.3b(iv) cannot exceed Code section 137(b)(1) maximum. 

 

Eligible Expenses 

 

4. Individual Expenses Eligible for Reimbursement. Participant may only be reimbursed from the applicable FSA for expenses that are 

incurred by: 

a. [ X ]  Participant, spouse and Dependents. The Participant, his or her spouse and all Dependents, and any child (as defined in section 

152(f)(1)) of the Participant until his or her 26th birthday: 

b. [  ]  Persons covered under Employer-sponsored group health plan. The Participant, his or her spouse and all Dependents, and any 

child (as defined in section 152(f)(1)) of the Participant until his or her 26th birthday, but only if such persons are also covered under an 

Employer-sponsored health plan: 

c. [  ]  Participants only. No reimbursement for expenses incurred by the Participant's spouse or Dependents: 

d. [  ]  Other:            (may not include anyone other than the Participant, his or her spouse and all Dependents, and any child (as defined in 

section 152(f)(1)) of the Participant until his or her 26th birthday) 
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Expenses Not Eligible for Reimbursement 

 

5. Expenses Not Eligible for Reimbursement. In addition to those listed in the Basic Plan Document, the following expenses are not eligible for 

reimbursement from a Participant's FSA: 

a. [  ]  Health Flexible Spending Account:            

b. [  ]  Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA):            

c. [  ]  Dependent Care Assistance Plan Account:            

d. [  ]  Adoption Assistance Flexible Spending Account:            

6. Adult Children Coverage. Reimbursement for adult children may be paid from the applicable FSA for claims incurred: 

a. [ X ]  until the date the child attains age 26 

b. [  ]  until the last day of the calendar year in which the child attains age 26 

 

Reimbursement 

 

7. [  ]  Amounts Available for Reimbursement. The Plan Administrator may direct reimbursement of FSAs up to the entire annual amount 

elected by the Eligible Employee on the Salary Reduction Agreement for the Plan Year for the applicable FSA, less any reimbursements 

already disbursed from the applicable FSA for the following Benefits: 

a. [  ]  Dependent Care Assistance Plan Account 

b. [  ]  Adoption Assistance Flexible Spending Account 

NOTE: If 7.a or 7.b is not selected, the Plan Administrator may direct reimbursement only up to the amount in the applicable FSA at the time 

the reimbursement request is received by the Plan Administrator. 

 

Grace Period 

 

8. [  ]  The Plan will reimburse claims incurred during a Grace Period immediately following the end of the Plan Year for the following Benefits. 

a. [  ]  Health Flexible Spending Account 

b. [  ]  Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA) 

c. [  ]  Dependent Care Assistance Plan Account 

d. [  ]  Adoption Assistance Flexible Spending Account 

NOTE: The Plan cannot reimburse claims incurred during a Grace Period if carryovers are permitted in Part E.12. 

9. Last day of Grace Period: 

a. [  ]  Fifteenth day of the 3rd month following end of the Plan Year 

b. [  ]  Other            

 

Run Out Period 

 

10. If no Grace Period applies for the Plan Year, an active Participant must submit claims for the Plan Year for reimbursement from the 

applicable FSA no later than: 

a. [ X ]  60 days after the end of the Plan Year 

b. [  ]             (insert date, e.g., March 31) immediately following such Plan Year 

11. If a Grace Period applies for the Plan Year, an active Participant must submit claims for the Plan Year for reimbursement from the applicable 

FSA no later than: 

a. [  ]             days after the end of the Grace Period 

b. [  ]             (insert date, e.g., March 31st) immediately following such Plan Year 

NOTE: The date in E.11b should be later than the last day of the Grace Period. 

 

Automatic Payment of Claims 

 

12. Eligible expenses not covered under the Employer-sponsored health plan (e.g., co-payments, co-insurance, deductibles) automatically paid 

from the applicable FSA. 

a. [  ]  Health Flexible Spending Account 

b. [  ]  Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA) 
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Carryover 

 

13. The Plan will carry over unused Health FSA balances at the end of the Plan Year for the following Benefits: 

a. [  ]  Health Flexible Spending Account 

i. [  ]  Maximum amount, as indexed 

ii. [  ]  Other:            

b. [  ]  Limited Purpose/Post-Deductible Health Flexible Spending Account (HSA-Compatible FSA) 

i. [  ]  Maximum amount, as indexed 

ii. [  ]  Other:            

NOTE: If carryover is selected (E.13a  or E.13b is selected for the applicable FSA), the Plan may not provide for a Grace Period for the 

applicable FSA and the Plan may not provide for a Grace Period for the applicable FSA in the Plan Year to which the carryover amount is 

applied. 

 

Termination of Employment 

 

14. In the event of a Termination of Employment the Participant may elect to continue to make contributions to FSAs under the Plan on an after-

tax basis and reimbursements will be allowed for the remainder of the Plan Year. 

a. [  ]  Yes 

b. [  ]  Yes - subject to the following limitations:            

c. [ X ]  No 

NOTE: If E.14c is selected, then contributions shall cease upon Termination and reimbursements will be allowed only for expenses incurred 

prior to Termination. 

NOTE: If applicable, any COBRA elections shall supersede this section. 

15. In the event of a Termination of Employment, a Participant may submit claims for reimbursement from the applicable FSA no later than: 

a. [ X ]  60 days after a Termination of Employment. 

b. [  ]             days following the Plan Year in which the Termination occurs. 

NOTE: If E.14a or E.14b is selected, then E.15b must be selected. 

 

Qualified Reservist Distributions 

 

16. [ X ]  Qualified Reservist Distributions are available for: 

a. [  ]  The entire amount elected for the applicable Health FSA for the Plan Year minus applicable Health FSA reimbursements received as 

of the date of the Qualified Reservist Distribution request. 

b. [ X ]  The amount contributed to the applicable Health FSA as of the date of the Qualified Reservist Distribution request minus 

applicable FSA reimbursements received as of the date of the Qualified Reservist Distribution request. 

c. [  ]  Other amount (not to exceed the entire amount elected for the applicable for the Plan Year minus reimbursements):            

 

F. HEALTH SAVINGS ACCOUNT (HSA Account) (Article 9) 

 

 

NOTE: If HSA Account is not a permitted Benefit under A.5g, Section F is disregarded. 

 

Employer Contributions 

 

1. Matching Contributions. The Plan permits Employer matching contributions to the HSA Account as follows (not to exceed the limits in 

Section 9.04): 

a. [  ]  None 

b. [  ]  Discretionary 

c. [  ]            % of the Participant's elected HSA Account contribution up to           % of the Participant's Compensation 

d. [  ]            % of the Participant's elected HSA Account contribution up to $           

e. [  ]  Other:            

NOTE: If the Plan is intended to be a simple cafeteria plan, the matching contributions in this section will apply in addition to the 

contributions at A.6b. 
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2. Employer Non-Elective Contributions. The Plan permits Employer non-elective contributions to the HSA Account as follows (not to exceed 

the limits in Section 9.04): 

a. [  ]  None 

b. [  ]  Discretionary 

c. [  ]            % of the Participant's Compensation 

d. [  ]  $           per Eligible Employee 

e. [  ]  Other:            

NOTE: If the Plan is intended to be a simple cafeteria plan, the Employer non-elective contributions in this section will apply in addition to 

the contributions at A.6b. 

3. Contribution Limits. Select the maximum allowable contribution to a Participant's HSA Account in any Plan Year: 

a. [  ]  The maximum amount permitted under Code section 223(b), reduced by any Employer contributions. 

b. [  ]  Other amount:            (not to exceed the Code section 223(b) maximum when combined with any Employer contributions). 

 

G. FLEXIBLE BENEFIT CREDITS (“Flex Credits”) (Section 11.01) 

 

 

Health Flex Contribution 

 

NOTE: If Flexible Benefit Credits are not permitted Benefits in A.5h, Section G is disregarded. 

 

1. [  ]  Health Flex Contribution. The Flex Credit is intended to qualify as a "health flex contribution" under Treas. Reg. section 1.5000A-

3(e)(3)(ii)(E):  The Participant may not opt to receive the Flex Credit as a cash or taxable benefit and the Participant may only use the Flex 

Credit for the payment of premiums applicable to health care and toward the Health FSA or HSA-Compatible Health FSA Benefits. 

2. Eligible Benefits. Participants may elect to contribute the Flex Credits to the following benefits: 

a. [  ]  All Benefits offered under the Plan 

b. [  ]  All Benefits offered under the Plan except the following:            

c. [  ]  Only the following Benefits:            

d. [  ]  Only the portion of the (i) Premium Conversion Account paid toward Employer-sponsored Health Contract premiums and/or (ii) 

Health FSA or HSA-Compatible Health FSA Benefits. 

NOTE: If G.1 is selected, G.2d must be selected. 

3. Amount of Flex Credit. The Employer will contribute a Flex Credit on behalf of each Eligible Employee as follows: 

a. [  ]  $           per Eligible Employee 

b. [  ]  A discretionary amount as determined by the Employer 

c. [  ]  Other:            

d. [  ]  The amount of the simple cafeteria plan contributions described in A.6b 

4. [  ]  Contribution to 401(k) Plan. An Eligible Employee may elect to contribute all or a portion of his or her Flex Credits to a Qualified Plan 

in accordance with the terms of the following Qualified Plan(s):            

NOTE: If G.4 is selected, then G.5 (cash out) must also be elected. 

 

Cash Outs 

 

5. Cash Out of Flex Credits. A Participant may elect to receive all or a portion of his or Flex Credits in cash. 

a. [  ]  Yes 

b. [  ]  Yes, subject to the following limitations:            

c. [  ]  No 

NOTE: If G.5a or G.5b is selected, then Flex Credits a Participant elects to contribute to a Health FSA will count toward the Code section 

125(i) contribution limitation. 

NOTE: If G.1 is selected, G.5c must be selected. 

NOTE: If G.5.c is selected, the maximum value of Flex Credits a Participant can contribute to a Health FSA for a Plan Year is $500. 

6. Amount of Cash Out. For each Flex Credit dollar that a Participant elects to receive in cash from the Plan, the Participant will receive: $          

(insert dollar value of each Flex Credit; if no amount is provided, the cash out value of each Flex Credit is $1.00) 

7. Maximum Flex Credit Cash Out. The amount of cash a Participant may receive in exchange for Flex Credits in Plan Year shall not exceed: 

a. [  ]  No limit 
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b. [  ]  $           per calendar year 

c. [  ]  Other:            

8. Payment of Cash Out. Amounts distributed in cash from the Plan pursuant to Section 11.03 shall be paid to the Participant in: 

a. [  ]  Equal payroll installments 

b. [  ]  A single lump sum at the beginning of the Plan Year 

c. [  ]  A single lump sum at the end of the Plan Year 

d. [  ]  Other:            

 

H. PURCHASE AND SALE OF PAID TIME OFF (PTO) (Section 11.02) 

 

 

Purchase of PTO 

 

1. Maximum PTO Purchase. A Participant can elect to purchase no more than the following periods of PTO in a Plan Year: 

a. [  ]  None 

b. [  ]             hours 

c. [  ]             days 

d. [  ]             weeks 

e. [  ]  Other:            

NOTE: If Purchase of PTO is not a permitted Benefit in A.5i, H.1 is disregarded. 

 

Sale of PTO 

 

2. Maximum PTO Sale. A Participant can elect to sell no more than the following periods of PTO in a Plan Year: 

a. [  ]  None 

b. [  ]             hours 

c. [  ]             days 

d. [  ]             weeks 

e. [  ]  Other:            

NOTE: If Sale of PTO is not a permitted Benefit in A.5i, H.2 is disregarded. 

 

Carryover of PTO 

 

3. [  ]  No Carryover of Elective PTO. Unused elective PTO (determined as of the last day of the Plan Year) shall be paid in cash on or prior to 

the last day of the Plan Year. 

NOTE: If Sale and/or Purchase of PTO are not permitted Benefits in A.5i, H.3 is disregarded. 

NOTE: If H.3 is not selected, unused elective PTO will be forfeited as of the last day of the Plan Year. 
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Plan Administrator Information 

 

1. Plan Administrator. 

a. [ X ]  Plan Sponsor 

b. [  ]  Committee appointed by Plan Sponsor 

c. [  ]  Other:            

2. Indemnification.  Type of indemnification for the Plan Administrator: 

a. [  ]  None - the Company will not indemnify the Plan Administrator. 

b. [ X ]  Standard as provided in Section 14.02. 

c. [  ]  Custom.  (If I.2.c. (Custom) is selected, indemnification for the Plan Administrator is provided pursuant to an Addendum to the 

Adoption Agreement.) 

3. Governing Law.  The following state's law shall govern the terms of the Plan to the extent not pre-empted by Federal law: Wisconsin 
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4. Participating Employers.  Additional participating employers may be specified in an addendum to the Adoption Agreement. 

5. State of Organization.  State of organization of Plan Sponsor: Wisconsin 

(If state law requires written document language regarding benefits herein, add language to Addendum.) 
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Failure to properly fill out the Adoption Agreement may result in the failure of the Plan to achieve its intended tax consequences. 

 

The Plan shall consist of this Adoption Agreement, its related Basic Plan Document #125 and any related Appendix and Addendum to the Adoption 

Agreement. 

 

The undersigned agree to be bound by the terms of this Adoption Agreement and Basic Plan Document and acknowledge receipt of same. The Plan 

Sponsor caused this Plan to be executed this _______ day of ________________, 2020. 

 

NORTH SHORE WATER COMMISSION: 

 

 

Signature:________________________________ 

 

Print Name: ______________________________ 

 

Title/Position:_____________________________ 

 

 



 
 

NORTH SHORE WATER COMMISSION 
Request for Proposals (RFP) 

REVISED 
Engineering Study of Proposed Changes to Lead and Copper Corrosion Control Program 

1/29/2021 
 
Introduction 
 
The North Shore Water Commission (Commission) operates facilities in Glendale and Whitefish 
Bay, Wisconsin. The Commission is responsible for purifying and pumping potable water to its 
owner utilities and a wholesale customer as well as managing storage throughout the 
distribution system. The Commission is also responsible for monitoring water quality within the 
distribution systems of Fox Point, Glendale, and Whitefish Bay. 
 
The Commission does not have its own distribution system which has resulted in a complicated 
relationship with the Wisconsin Department of Natural Resources (WDNR) and the United 
States Environmental Protection Agency (EPA). In 2018, WDNR decided to change how it 
regulates the Commission and its member utilities in terms of lead and copper. Before 2018, the 
Commission along with its member systems were treated (somewhat) like a single PWS. 
 
Consequently, results from lead and copper compliance monitoring now reflect corrosion in 
each member utility. The Commission is not required by WDNR to collect any compliance 
samples for its own public water system (PWS). Nevertheless, the Commission is still 
responsible administrating, coordinating, and providing necessary resources for the collection of 
samples on behalf of its member utilities. The Commission is also responsible for maintaining 
the appropriate water chemistry to optimize lead and copper corrosion control--as approved by 
the WDNR and its member utilities.  
 
In 2020, LCR monitoring showed each utility performed differently--although the same water 
entered all 3 distribution systems. From this, we conclude the design and operation of each 
distribution system affects lead and copper corrosion. Consequently, the Commission and its 
members would like to make improvements to its corrosion control program so that lead levels 
are lower in all of the systems served by the Commission. 
 
The Commission and its members are open to making improvements in both the treatment plant 
and in member distribution systems. We are soliciting proposals for a qualified engineering firm 
(Consultant) to assist us with studying the feasibility and efficacy of various improvements. After 
reviewing its options, the Commission will select a course of action. The Consultant is 
encouraged to provide a proposal to provide the necessary engineering services to design the 
selected improvements. 
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Scope of Service 
 
Using the methodology and processes identified in EPA’s document entitled, “Optimal Corrosion 
Control Treatment Evaluation Technical Recommendations for Primacy Agencies and Public 
Water Systems,” dated March 2016 (referred hereafter as Guidance Manual), the consultant will 
review data collected by the Commission and recommend a course of action for optimizing 
corrosion control.  
 
The Consultant shall use EPA’s new Lead and Copper Rule (LCR)  when applicable. The 1

new LCR will supersede the old rule, and the Consultant shall recommend improvements 
that are consistent with the new LCR. The Commission and its member utilities would 
like to make improvements so that at least 90% of the samples collected during a 
monitoring event are below the new 10 ppb lead Trigger Level (TL). 
 
As part of the engineering study, the Consultant shall review the following list of proposed 
improvements (some of which may not be found in the Guidance Manual) and develop 
preliminary opinion of probable costs (OPCs) for each item in the list. The costs should be 
broken down into one-time costs and projected annual operating costs (per MG treated). 
 

● Increased orthophosphate residual  
○ Consider an increase in target dose from 1.05 ppm to 3.00 ppm as PO4. 

● Increased total chlorine residual 
○ Consider an increase from the current level entering the distribution system to a 

range from 3.25 to 3.5 ppm. Please note this may trigger additional WDNR 
review. 

● Installation and operation of a new chemical feed system for pH control 
● Periodic high-velocity flushing of distribution systems (similar to unidirectional flushing) 

 
Please note that other improvements identified in EPA’s Guidance Manual or the new LCR 
should also be considered. 
 
Proposals should attempt to rank the effectiveness of said improvements. If it is not possible to 
rank them individually (from best to worst), then the Consultant should list the perceived benefits 
and possible drawbacks of each improvement.  
 
In order for the Consultant to perform this study, the Consultant will need to solicit information 
from the Commission and its member utilities or visit facilities to collect any necessary 
information. Please note that each member has its own GIS system and controls its access.  
 
If an offline corrosion control study (CCT) is recommended or required by EPA before 
making a change to the corrosion control program, the Consultant shall include the 

1 Printed in Federal Register, Vol. 86, No. 10, January 15, 2021  
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offline CCT as part of the improvement. Please note that the Consultant shall discuss our 
particular situation with WDNR and determine if each member utility needs to conduct a 
CCT (a total of 3) or if one CCT is sufficient to cover the Commission and its member 
utilities. 
 
A number of lead and copper studies have been performed by the Commission. Reports of 
these studies may be obtained upon request. Consultant may correspond directly with Process 
Research Solutions (PRS) regarding lead and copper corrosion; PRS is a consultant for the 
Commission and has been involved in a number of the Commission’s corrosion control studies. 
 
The Consultant shall provide a brief scope of service and engineering cost for designing each 
improvement by the end of 2021. 
 
When the engineering study is finished, a report shall be delivered to the Commission and 
presented at a Commission meeting (via Zoom)--which is anticipated to be Wednesday, June 9.  
 
The Commission will select the improvements that will be designed. The Consultant is strongly 
encouraged to provide a proposal to design the improvements selected by the Commission. 
 
 
Proposal Submission 
 
Proposals must include the following: 

1. Detailed scope of services. 
2. A time-and-materials fee with a not-to-exceed limit. 
3. Summary of comparable projects that demonstrates the Engineer’s qualifications and 

experience and the key individuals that worked on those projects. 
4. Name(s) of the main people working on the project and their qualifications. 
5. Hourly rate for the main people working on the project. 
6. Proposed project schedule resulting in delivery of a final report by Friday, June 4, 2021. 

 
Submit an electronic copy of the proposal, in Adobe Acrobat (pdf format), by 3:00 pm on 
Wednesday, March 3, 2021 to Eric Kiefer at ekiefer@northshorewc.com.  
 
Selection Process 
 
The Commission will select a Consultant based on qualifications, detailed scope of services, 
experience of the firm and individuals identified in the proposal, and fees. The Commission will 
ultimately select a proposal that is in the best interest of the Commission. 
 
The Commission will likely make a selection by Wednesday, March 10, 2021. 
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WEBINAR MODERATOR

Steve Via

Director of Federal Relations

American Water Works 
Association

Steve Via is Director of Federal Relations for the American Water Works Association (AWWA) working in AWWA’s Washington, 
D.C., office. Mr. Via’s primary responsibilities are two-fold. First, working with the Environmental Protection Agency (EPA) and other 
federal agencies on the development of policy and regulations that affect the water sector, and communicating the basis and 
substance of federal policy and regulations to the water sector. Mr. Via has 31 years’ professional experience in environmental 
regulatory compliance assistance related to federal and state drinking water, wastewater, and solid / hazardous waste regulations. 
His work experience includes supporting communities engaged in planning, financing, and managing infrastructure improvements.

ENHANCE YOUR WEBINAR EXPERIENCE

Close
Email Programs

Instant messengers

Other programs not in use

https://support.logmeininc.com/
gotowebinar?labelid=4a17cd95
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ENHANCE YOUR 
WEBINAR EXPERIENCE

•Questions Pane

•Handouts Pane

WEBINAR SURVEY

• Immediately upon closing 
the webinar

Survey window opens

Thank you!
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PRODUCTS OR SERVICES DISCLAIMER

The mention of specific products or services in this webinar does not 
represent AWWA endorsement, nor do the opinions expressed in it 
necessarily reflect the views of AWWA

AWWA does not endorse or approve products or services

NOT LEGAL ADVICE

Today’s summaries are based on available information, principally the 
final rule publication in the Federal Register.  Until such time as EPA or 
individual states provide specific guidance, systems will be dependent 
on legal counsel for legal advice regarding compliance with the final 
rule.
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PANEL OF EXPERTS

David Cornwell
President

Cornwell Engineering Group

Steve Estes-Smargiassi
Director of Planning and 

Sustainability 
Massachusetts Water 
Resources Authority

Rebecca Slabaugh
Drinking Water Practice Lead

Arcadis

INTRODUCTION TO THE LEAD AND 
COPPER RULE FROM UTILITY 

PERSPECTIVE

Stephen Estes-Smargiassi

Director of Planning and 
Sustainability 

Massachusetts Water Resources 
Authority  
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IT’S BEEN A LONG ROAD

• These Revisions Have Been Under Development since 2004

• AWWA and Utilities Have Been Actively Involved in Commenting and Providing Technical 
Information

• AWWA Developed the Lead Service Line Replacement and Flushing Standard

• National Drinking Water Advisory Council Recommendations December 2015

• AWWA Endorsed the NDWAC Recommendations:

• “The American Water Works Association (AWWA) is committed to protecting public health 
through the reduction of exposure to lead in drinking water.”

11

AWWA Policy Statement on Lead Service Line 
Management – A Good Road Map for Water System Action 

• Identify and remove lead service lines over time, recognizing shared ownership and 
financial burden issues

• Work collaboratively to alert property owners of the risk of LSL and steps to reduce that 
risk

• Maintain optimum corrosion control treatment

• Recognize that as long as there is lead in contact with water, there is some risk

12
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PUBLIC WATER SUPPLIERS –
PROTECTING PUBLIC HEALTH 

• Our Goal is  public health protection

• Lead Levels in children’s blood have declined 90 percent

• Lead Levels at our Customer's Taps Have Declined Dramatically

• But still more to be done

• Managing the Risk of Lead in Water is a Shared Responsibility 
- Public Water Suppliers
- Our Customers 
- Public Health Officials and Health Providers

• Long Term Goals – Reducing Lead Corrosion and Removing Lead from Contact with Our 
Water 

13

• Service Line  Inventory and Public Access to Data

• Lead Service Line Replacement

• Changes in Sampling

• New Trigger Level (in addition to Action Level) 

• Outreach and Education 

• School and Childcare Testing

• Small System Flexibility  

• Despite uncertainty, and while awaiting guidance material materials – take action now

14

SIGNIFICANT CHANGES TO BE TOUCHED ON 
TODAY 
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THE REVISED LCR REQUIRES INITIAL INVENTORIES WITHIN 3 YEARS

15

GET STARTED NOW ON YOUR INVENTORY

• Must Include:  LSL, Galvanized (requiring replacement) , Lead Status Unknown, Non-Lead 

• Galvanized downstream of lead, generally treated as lead

• Both portion in public way and on private property 

• Publicly Available; On-Line for Large Systems

• This is information our customers expect us to have and make available 

• Must Notify Customers Annually if:
- LSL, Galvanized requiring replacement or Lead Status Unknown

16



AWWA Webinar: Final Lead and Copper Rule Revisions – What it Means for Water Systems
Date: January 28, 2021

Please consider the environment before printing. 9

• Includes plan to replace all LSL and deal with all “unknowns”

• Agreed upon replacement rate with state regulator

• Only actual FULL replacement counts 

• Annual notice to every home with a LSL, galvanized or unknown – first one 30 days after 
inventory

• Plan to provide pitcher filter after full or partial replacements or certain disturbances 

• If over the new Trigger Level of 10 ppb
- Replace based on plan and agreed rate – at least two years

• If over the Action Level of 15 ppb
- Replace 3 percent annually – at least two years

17

DEVELOP A LSL REPLACEMENT PLAN WITHIN 3 
YEARS 

LEAD SERVICE LINE REPLACEMENT 
REQUIREMENTS  

• Full replacement is required

Lead and galvanized requiring replacement are replaced
Entire length from main to foundation, remove all lead 

No test out provision based on sampling
No credit for identifying unknown as non-lead

• Provide pitcher filters w/i 24 hours for full or partial replacements 

• If home owner replaces their part, system must replace public part w/i 45 days (180 w/ notice 
to state)

• Many new procedures and processes – get started on this now

18
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• Ownership is typically split between system and property owner

• Who Pays (or is Allowed To Pay) Matters

• Only FULL replacement counts towards requirements

• Begin a discussion now on how this will be handled

OWNERSHIP COMPLICATES LEAD SERVICE LINE REPLACEMENTS

19

Typically Public Typically Private

• If System has LSL – all samples must now be from LSL homes

• If LSL home – revised rule requires “5th liter sample” for lead – essentially a service 
line sample

• So no change in actual lead levels, but reported results will likely be higher

• You need to be prepared for this change

• Many systems will be more likely to be over the Action Level and require immediate 
(24 hours) notice to consumers

• Even more systems will exceed the new Trigger Level of 10 ppb and begin 
mandatory LSL replacement program   

• Broadens date requirements for copper with lead solder – “before lead ban”

20

CHANGE IN SAMPLING = CHANGE IN RESULTS 
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SIGNIFICANT CHANGES IN NOTIFICATION 
REQUIREMENTS 
• Notify persons served by the sampled tap if the result is over AL w/i 3 days (postmarked)

- Plus “find and fix” actions

• If system is over the AL of 15 ppb:

• 24 hour public notification to entire system 
- Similar to confirmed E. coli contamination 

• Essentially no time to prepare; No way to quickly close out the event

• Don’t get caught flat footed!

• More robust CCR language, annual service line notices (w/i 30 days if over TL), service 
line disturbances (before returned to service)

• Service line notices: to persons served by the service connection

21

MORE OPPORTUNITIES TO BE REQUIRED TO 
EVALUATE  CORROSION CONTROL  

• New Trigger Level of 10 ppb

• Changes in sampling pool and technique

• Conduct corrosion control treatment study or re-optimization study

• Large systems must re-optimize

• Start planning now, to be ready if required

• Regulatory timelines are too compressed to do the job right 

22
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SCHOOL AND CHILDCARE FACILITY SAMPLING 

• Develop a complete list of schools and child care facilities
• Provide annual information about lead and health risks 

• Community Water Systems Must Sample for 5 years:

- 20 percent of all public and private elementary schools annually – 5 samples each

- 20 percent of all licensed childcare facilities – 2 samples each  

• Provision for documenting refusal to sample or non-response

• Upon request, sample secondary schools, and all schools after first  5 years 

23

SMALL SYSTEM FLEXIBILITY 

• Community Water Systems, (CWS) less than 10,000

• Non-transient, non-community water systems (NTNCWS)

• If over Trigger Level of 10 ppb, select an option

• If over the Action Level of 15 ppb, implement option

- Options other than installing CCT

- Replace all LSL within 15 years
- Install and Maintain Point of Use Devices
-
- Replace all lead bearing fixtures, within 1 year

• Assuming your state adopts these provisions! 

24
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• Begin to develop improved inventory and outreach now

• Initiate discussions on replacement program and funding options for private side costs 

• If reasonably small number, get them out now!

• Review corrosion control and consider if changes may be needed

• Coordinate with local health officials 

• The goal is zero and no lead in contact with water – move in that direction

25

DON’T WAIT – USE THIS TIME PRODUCTIVELY 

THE LCR REVISIONS FOCUSING ON 
TIERS, SAMPLING AND CCS

26

David A. Cornwell

CEO

Cornwell Engineering Group
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THIS PRESENTATION WILL FOCUS ON

• New Tier Structure

• New sampling requirements

• When a new Corrosion Control Study (CCS) may be needed
- A look at sampling requirements and how that might impact reported lead levels
- The new trigger level and its impact on when a CCS is required
- Changing sources or blending
- State and EPA discretion

• How does the new rule describe what a CCS is and how to conduct it—several important 
changes

• New “find and fix” requirements

27

SAMPLING FOR LEAD AND COPPER IN THE NEW 
RULE

28



AWWA Webinar: Final Lead and Copper Rule Revisions – What it Means for Water Systems
Date: January 28, 2021

Please consider the environment before printing. 15

NEW TIER STRUCTURE AND NEW TIER SAMPLE 
STRUCTURE

• Tier 1
- Single family homes with lead lines

• Tier 2
- Multifamily homes with lead lines

• Tier 3
- Single family homes with a galvanized line 

currently or formerly preceded by a lead line
- Single family home with a galvanized line 

currently proceeded by a lead gooseneck

• Tier 4
- Single family homes with copper pipes and 

lead solder—any year home prior to lead 
solder ban

• Tier 5
- Single- and multi- family homes 

representative

• If enough lead lines all sample sites 
must be from Tier 1

• If 20% of residents live in Tier 2, Tier 
2 sites can also be used

• If insufficient Tier 1, can use Tier 2
• If insufficient Tier 1 and 2, can use 

Tier 3 
• If insufficient Tier 1,2,or 3 use Tier 4
• If insufficient Tier 1,2,3,or 4 use Tier 

5

29

NEW

Seems like what the rule says

NEW

Need
Verify
LSL

SAMPLING METHODS-
-GENERAL

• Must not direct pre-stagnation flushing

• Must not direct cleaning or removing 
aerators

• Requires wide mouth bottles
• Wide bottle is 55 mm wide (~2 in)

• At least 6 hours stagnation

• Must continue to use same sites each 
monitoring period when possible

30
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SAMPLING METHODS—FOR LSLs
• For Tier 1 and 2 sites

• Collect 5 consecutive 1 L 
samples

• Analyze 1st L for copper
• Analyze 5th L for lead
• Discard samples 2-4 

(need a record?)

• All other tiers sample as 
current –1st L

31

SITE SELECTION IF UTILITY HAS SOME LSLs, 
BUT NOT ENOUGH FOR ALL REQUIRED LOCATIONS

• Use all Tier 1 and 2 present and verified

• Rest can be Tier 3 then 4,5

• If a utility takes more samples than the required number----
- First use all Tier 1 and 2 sites
- Then of all the Tier 3, 4 and 5 collected, use the highest values until required number of 

samples is met,  do not use any more samples than the required number to calculate TL or AL

32
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SITE SELECTION IF UTILITY HAS NO LSLs

• Use all Tier 3 and 4 and 5 if needed

• Use ALL samples taken during the monitoring period

33

WHAT MIGHT THE 
IMPACT BE TO 
UTILITIES WITH 
LSLs?

34
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CHANGE 1-
ONLY SAMPLE 
FROM HOMES 
WITH LSL

35

• All samples collected 
for calculation of lead 
level must come from 
Tier 1 or 2—homes, 
buildings with LSLs

• These utilities all have 
a CCT method in 
place-a variety of 
methods used

Source: Cornwell Engineering Group

Just changing to only LSL sites, about 40 % of these utilities 
Would be over TL of 10 ppb

This is all 1st L sample

CHANGE 2: 
HOW DOES A 
5TH L SAMPLE 
COMPARE TO 
1ST L
NOTE: THIS IS 
PEAK VALUE 
NOT SAME AS 
< 10 OR 15 PPB

36

Cornwell and Brown WRF 
4569 and 4713

All homes have LSL
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MICHIGAN DATA: ALL LSL AND 5TH L

37

In this data set:
• 5% go over 10 ppb by 

just switch to all LSL
• 23% go over 10 ppb by 

all LSL and using 5th L

Source: Cornwell Engineering Group

WRF 4584 AND 4713 DATA SET

38

Percent of 
Homes

> 10 
µg/L

> 15 
µg/L

1st L 24% 18%

5th L 35% 28%

Accounts for both only sampling lead lines and using 5th liter

Note this is % of homes from a number of utilities
It’s not utility compliance

Source: Cornwell Engineering Group
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IMPACT TO LSL UTILITIES
POSSIBLE RANGE OF PERCENT OF UTILITIES IMPACTED

39

23 %

40 %

FREQUENCY OF SAMPLING AT RULE START

• Under new Rule, all utilities start sampling semi-annually ( those w/o LSL could use 
grandfathered data)

• If Pb or Cu > AL : semi-annual sampling required

• If Pb > TL and Cu < AL  for 2 periods: annual sampling required 

• If medium or small system and < TL for 2 periods: triannual

• If large system and < 5 ppb for 2 periods: triannual

• There is also a provision to reduce frequency copper but not lead

40

Changes to 
sample pool

Will result in many 
systems changing 

sample plan

Non-compliant 
sample 

plan=semi-annual 
monitoring
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SO NOW WE HAVE A 
CALCULATED TL AND 
AL---
WHEN IS A 
CORROSION CONTROL 
STUDY (CCS) 
REQUIRED?

41

FOR UTILITIES THAT HAVE CCT

• > TL or AL must do CCS
• >PQL < TL state decides 

Utilities > 
50,000

• > TL or AL must do CCSUtilities 
10,000-50,000

• > TL or AL must do CCSUtilities  
<10,000

42

All 
systems 
must 
install the 
CCS 
approved 
results
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FOR UTILITIES THAT DO NOT HAVE CCT

• > PQL no LSL-recommend CCT
• State can require CCS

• > PQL w/LSL must do CCS

Utilities > 
50,000

• > AL 
• With LSL do a CCS
• w/o LSL recommend CCT

• < TL but < AL recommend CCT

Utilities 
10,000-50,000

• > AL
• With LSL do a CCS
• w/o LSL recommend CCT 

Utilities  
10,000

43

Whenever the requirement is for utility to recommend CCT, State can always require a study

All size systems must install
the designated CCT either after CCT 

recommendation and approval 
or after a CCS and approval

ALTERNATIVES TO ACHIEVE OCCT

• Small or medium systems 
with CCT

- < TL for 2, 6-month 
monitoring periods

• Small or medium systems 
w/o CCT

- < AL  for 2, 6-month 
monitoring periods

• Any system
- < 5 ppb for 2, 6-month 

monitoring periods

44

State decision 

State decision 90th %tile < 10 ppb

State decision 90th %tile < 5 ppb

Current Rule

New Rule - <50,000 pop. served

New Rule - >50,000 pop. served

15 ppb5 ppb 10 ppb1 ppb

Defining Optimized Corrosion Control

§141.81(b)(3)

§141.81(b)(1)

State decision

§141.81(b)(3)
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MANY MECHANISMS CAN IMPACT LEAD

• Lead Solubility

• Galvanic Corrosion

• Sequestrant Presence

• ORP

• Ca, Al, Fe, Mn

• Water Use Rate

• Water Flow Rate in Pipes/Plumbing

• Scale Disruption

• Microbial Growth

The final rule changed from the proposal
on CCS requirements:

Not all CCS requires a harvested pipe flow through study

45

RULE 
REQUIREMENTS 
FOR CCS

46

• You have been 
triggered to do a CCS

• Any system with LSLs must do

a harvested pipe loop study

• If no LSL can use loops, coupons,

partial-system test or analogous

systems

• There are various timeline requirements and parameter testing 
requirements

• The CCS must consider:
- pH/Alkalinity 
- Orthophosphate or silicate 

sufficient to maintain OCCT
- Orthophosphate residuals 

of 1 and 3 mg/L PO4
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A TOOLBOX OF CCS DEMONSTRATION OPTIONS IS 
POSSIBLE FOR NON LSL SITES

So
lubilit

y

Galvan
ic

Se
questr

ant

ORP

Ca, 
Al, F

e, M
n

W
ater U

se &
 Fl

ow Rate

Sc
ale 

Disr
uptio

n

Micr
obial

Theoretical Solubility M M
Research Actual Solubility M+ M+
Batch Coupon Weight Loss

Batch Coupon Solubility H H L-M L-M
Batch Harvested Pipe H H H H M M
Batch Galvanic Tests M
“Loop” Virgin Pipes M M L L-M L-M
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47

THERE ARE NEW 
PROPOSED 
REQUIREMENTS 
REFERRED TO AS 
“FIND AND FIX”

48

• Applies to any home 
in compliance pool 
that has a lead value 
of 15 ppb ( AL) for utilities with LSLs:

median number of homes > 15 ppb is ~ 3% of all 
homes in sample pool
75 percentile ~ 5% 

This may change with new poolSource: Cornwell Engineering Group
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49

SUMMARY

• The New Rule includes changes that will impact many utilities

• Utilities need to understand how the changes affect them-might start working on inventory, 
sample pool and data analysis of LSL sites

• States’ role will be expanded

• The new rule will affect many utilities, perhaps especially those with LSLs

Remember, the rule’s intent is to protect the public health of our customers, particularly the 
children

50
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THE FINAL LCRR:
UNDERSTANDING LEAD SERVICE 

LINE REQUIREMENTS

Rebecca Slabaugh

Associate Vice President

Arcadis

PURPOSE AND AGENDA

• Review the definition of a lead service line (LSL) and inventory requirements

• Explain when lead service line replacement (LSLR) is required and what it entails

• Describe categories of LSL disturbances
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LSL INVENTORY REQUIREMENTS

• All systems must develop and maintain a service line 
inventory

- May be a list, table or map w/ location identifier

- Specify ‘lead’, ‘galvanized requiring replacement’, ‘non-lead’ or 
‘lead status unknown’ material on both utility- and customer-
owned portions

- Includes all service lines in the system

- Submit to primacy agency within three years of final rule 
publication (i.e., by January 16, 2024)

- Must be publicly available (website for systems service > 50,000)

- Update (regularly) and submit to State annually or triennially 
(based on tap sampling frequency), unless all lines are ‘non-lead’

• Must notify person served by connection 
- For all lead, galvanized requiring replacement, and lead status 

unknown service lines

- Within 30 days of completion of the inventory 

- By mail or other method approved by the State

- Annually thereafter until customer no longer has a lead, 
galvanized requiring replacement, or lead status unknown 
service line

- Must include instructions for accessing inventory in CCR

Source: https://gcww.maps.arcgis.com/apps/webappviewer/index.
html?id=0a170c268c694e46a8a4e394630df0bd

WHAT IS A SERVICE LINE?

Source: https://www.lslr-collaborative.org/

CORPORATION STOP GOOSENECK CURB STOP

WATER MAIN
SERVICE LINE

PROPERTY 
BOUNDARY
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WHAT IS A LEAD SERVICE LINE?

Source: https://www.lslr-collaborative.org/

CORPORATION STOP GOOSENECK CURB STOP

WATER MAIN
SERVICE LINE

PROPERTY 
BOUNDARY

“…a portion of pipe that is made of lead, which connects the water main to the building inlet.”

DEFINING LEAD SERVICE LINES UNDER THE LCRR

Category
Components Between Water Main 
and Interior Plumbing

Include in 
LSL Inventory

Counts as a
Replacement

Requires Public 
Education when 

Disturbed

Include in 
Tier 1 

Sample Pool

Lead Service 
Line (LSL)

Lead pipe anywhere between 
connector and interior plumbing

Yes When all lead is 
removed

Yes Yes

Lead Status 
Unknown

Unknown pipe material anywhere 
between connector and interior 
plumbing 

Yes Where lead pipe is 
found and all lead is 

removed

Yes No

Galvanized 
Requiring 
Replacement

Galvanized service line downstream 
of a LSL at any time or is currently 
downstream of a lead status 
unknown service line

Yes When replaced 
along with any 

remaining preceding 
lead pipe 

Yes No 

Lead 
Connectors

Lead gooseneck, pigtail, etc. with 
non-lead or galvanized pipe between 
connector and interior plumbing 

No No* Yes No

*Must replace if utility-owned when encountered during planned or emergency work. Must offer to replace, but not pay, if customer-owned
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WHAT INFORMATION CAN BE USED TO BUILD AN 
INVENTORY?

• Water system records, such as distribution 
system maps and drawings, installation and 
maintenance records

• Plumbing codes or permits
• Tax records

Initial Inventory

• During water main repair or replacement
• During meter reading or replacement
• In-home inspection, where possible, by 

customer or utility
• Predictive models to assess probability of 

lead

Opportunities for Improvement

Primacy agency may determine acceptable methods for identification 

LEAD SERVICE LINE REPLACEMENT PLAN

• All systems with any LSLs, galvanized requiring replacement, or lead status unknown 
service lines must develop a full LSLR plan that includes 

- Strategy for determining composition of lead status unknown service lines in its inventory
- Procedures to conduct full LSLRs 
- Strategy for notifying customers prior to full or partial LSLRs
- Recommended LSLR goal rate in event of trigger level exceedance (small systems are 

exempt), approved by the State
- Procedures for customers to flush service line and premise plumbing
- LSLR prioritization strategy 
- Funding strategy considering ways to accommodate customers that are unable to pay to 

replace the portion they own

• Submit to the State by the compliance date (i.e., by January 16, 2024)
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ADDITIONAL CHANGES AROUND LSLR

• “Test outs” no longer allowed

• Partials discouraged; do not count towards goal or mandatory replacement rates

• Customer-initiated replacement 
- System must replace utility-owned portion within 45 days of learning of customer’s 

replacement (if replaced within the last six months) or intention to replace their-owned portion*
- Good faith effort to coordinate simultaneous replacement

59

*Can extend up to 180 days with notification to the State

BEFORE PLANNED REPLACEMENTS…

Notify residents and owners of replacement at 
least 45 days prior to work where a partial may 
occur

Must offer to replace, but not required to pay, 
for customer-owned portion
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FOLLOWING ANY REPLACEMENT…

Provide education around potential for elevated lead, risk 
mitigation and flushing procedures to remove particulate lead

Provide pitcher filter or point-of-use device and replacement 
cartridges for 6 months with instructions for use

Offer to collect a follow up tap sample between 3 and 6 months
after completion and provide results to consumer

Update inventory and compliance sampling pool, if needed

WHEN IS FULL LSLR REQUIRED*? 

90th %tile 
exceed 10 

ppb?

90th %tile 
exceed 15 

ppb?

Continue 
customer-initiated 
& routine LSLRs 

with required 
outreach

Implement LSLR 
according to Plan

Implement @ 3% annually 
(based on 2-yr rolling average) 

2 monitoring 
rounds 

< 10 ppb?

4 monitoring 
rounds 

< 15 ppb?

YES

NO

YES

YES YES

NO

NONO

*Small CWSs and NTNCWSs that select LSLR as their 
compliance option must complete LSLR within 15 years  
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PUBLIC OUTREACH FOLLOWING A TRIGGER LEVEL 
EXCEEDANCE

• Timing
- Within 30 days of end of the monitoring period

• Content
- LSLR program info and opportunities for replacement

• Delivery
- To all LSL customers (includes galvanized and unknowns)
- By mail or another approved State method

• Additional Outreach if Fail to Meet LSLR Rate
- If not met in first year, must conduct one activity (i.e., certified mail, townhall meeting, 

community event, phone, text, email, doorhanger)
- If continue to fail after first year, conduct one activity from list above and two additional activities 

(i.e., social media campaign, newspaper, TV, radio, contact plumbers/contractors, visit 
customers) 

DISTURBANCE CATEGORIES AND RESPONSES

MINOR
• From water shut-offs or bypasses
• Provide education around potential for elevated lead and 

flushing procedure to remove particulate lead*

MAJOR

• From replacement of the water meter or gooseneck, pigtail, 
or connector

• Same as above plus provide pitcher filter or POU device
with 6 months of replacement cartridges

OTHER
• Such as from other utilities
• EPA encourages outreach and coordination to other utilities 

to mitigate impacts
*Must be completed before the affected service line is returned to service
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SUMMARY

• Changes will significantly impact systems with LSLs, galvanized services 
lines ever downstream of a LSL, and service lines of unknown materials

• Early coordination with States is essential to develop initial LSL inventories 
and replacement plans within three years of final publication 

• Incentives to verify material composition of unknown service lines as early 
as possible and to reduce partial replacements

Don’t wait …Get started today!

ASK THE EXPERTS

Enter your question into the question pane at the lower right hand side of 
the screen.

Please specify to whom you are addressing the question.

66

David Cornwell
Cornwell Engineering Group

Steve Estes-Smargiassi
Massachusetts Water 
Resources Authority

Rebecca Slabaugh
Arcadis
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ADDITIONAL RESOURCES

EPA Website 
Final LCR - www.epa.gov/ground-water-and-drinking-water/final-revisions-lead-
and-copper-rule

Lead in Schools - www.epa.gov/ground-water-and-drinking-water/3ts-reducing-
lead-drinking-water-toolkit

Water Research Foundation - www.waterrf.org/research/topics/lead-copper

Lead Service Line Replacement Collaborative - www.lslr-collaborative.org/

AWWA Lead Resource Page - awwa.org/Lead

ADDITIONAL 
RESOURCES

AWWA.ORG/LEAD
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UPCOMING AWWA PROGRAMS

AWWA Virtual Summit 
Lead & Water Quality

April 7-8

awwa.org/VirtualSummit

Examining the Importance of 
Corrosion Control -
Research Webinar

July 14

awwa.org/webinars

UPCOMING AWWA CONFERENCES

ACE21: In-person & Online

June 13-16

awwa.org/ace

WQTC

November 7-11

awwa.org/wqtc
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2021 WEBINAR SPONSORS

THANK YOU FOR JOINING TODAY’S 
WEBINAR

• You will receive an email within 7 days with instructions 
to access a recording of today’s webinar. 

• As part of your registration, you are entitled to an 
additional 30-day archive access of the recording. 

• Until next time, keep the water safe and secure!



AWWA Webinar: Final Lead and Copper Rule Revisions – What it Means for Water Systems
Date: January 28, 2021

Please consider the environment before printing. 37

PRESENTER BIOGRAPHY INFORMATION
Stephen Estes-Smargiassi is a planner and an engineer. In his 31 years at the Massachusetts Water 
Resources Authority, he has lead or participated in all MWRA drinking water quality initiatives, 
including treatment decisions for corrosion, microbial and disinfection byproducts control; and 
outreach and coordination with local and state health officials. He is active with the Water Research 
Foundation, chair of AWWA’s Lead and Copper Rule Technical Advisory Workgroup, and served as 
AWWA representative on the NDWAC Working Groups for the LCR. He has a Bachelor’s of Civil 
Engineering from MIT and a Masters in City and Regional Planning from Harvard.

Dr. David Cornwell is CEO of Cornwell Engineering Group, a consulting engineering firm specializing 
in water. He received his doctoral degree from the University of Florida where he is currently an 
Adjunct Professor. He is working closely with many utilities, the Water Research Foundation and 
AWWA on reducing lead levels in water. Dr. Cornwell has over 50 publications, has served on many 
AWWA committees and is recipient of the A. P. Black Research Award and AWWA Honorary Member 
Award.

Ms. Slabaugh is an Associate Vice-President and Drinking Water Practice Lead with Arcadis, 
specializing in the evaluation, planning and preliminary design of drinking water treatment and 
distribution systems. Her experience includes corrosion control treatment and pipe loop studies, 
regulatory compliance, contamination warning systems, and drinking water treatment process 
selection and optimization studies. She is a member of the AWWA Lead and Copper Rule Technical 
Advisory Workgroup, and contributing author to multiple chapters in AWWA Manuals of Water 
Supply and Practice as well as AWWA’s standard for lead service line replacement and flushing. 
Education - MS Environmental Engineering Virginia Polytechnic Institute and State University 2007, 
BS Civil Engineering Purdue University 2005.

CERTIFICATES OF COMPLETION

AWWA provides Certificates of Completion

If you viewed this webinar live, you will receive a certificate through the AWWA account 
associated with the email address you used to register.

If you viewed the recording, instructions were included along with the archive link.

Certificates will be available on your AWWA account within 30 days of the webinar.

Disclaimer: not all states accept webinars for credit. You must check with your agency 
regarding your unique situation in your own state. 
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HOW TO PRINT YOUR CERTIFICATE OF 
COMPLETION

Approximately 30 days after the webinar, login to www.awwa.org

Once logged in, go to:
- My Account (click on your name in the top right corner)
- Click ‘My Transcripts’ from the left hand menu
- Click ‘Download Certificate’

- Disclaimer: not all states accept webinars for credit. You must check with your 
agency regarding your unique situation in your own state. 

- If you are having problems, please email educationservices@awwa.org



 
North Shore Water Commission 

Operations and Maintenance Report 
 

Prepared by: Duane Ziege, Maintenance Supervisor 
 

Period: January 13, 2021 - February 9, 2021 
 

 

 

1. Plant staff replaced the failing business server as part of the 2021 capital 
improvements.  

2. The North Shore Fire Department performed their annual inspection. 

3. Plant staff removed the old VFD cabinet for low lift pump #2. 

4. The reservoir overflow pipe has been discharging water when the low lift pump 
makes drastic flow changes. Plant staff Installed a pressure transducer in the 
clearwell discharge pipe to monitor the pressure during these flow changes.  

5. Plant staff performed preventative wiper maintenance on UV#2 

6. Supervisors have been working on updating the operation manual. 

7. Plant staff has selected the filter actuators that will be replaced for the 2021 capital 
improvements. 

8. Relief Operator Technician Angela Beling gave her resignation notice. Her last day 
will be on February 17, 2021. 

9. Plant staff is catching up on the routine maintenance that was not performed during 
the capping off of reservoirs #3 and #4. 

 

 

 



Extended Monthly Report (Page 1)

Monthly Wholesale

Max Daily Daily Cumul. Cumul. To WFB To Glen Max Daily Daily Cumul. Cumul. To FP To Glen Max Daily Daily Cumul. Cumul. P. Wash Greenv. To WFB To FoxPt Daily Cumul. Pumpage

Date (MGD) (MG) % (MG) % (MG) (MG) (MGD) (MG) % (MG) % (MG) (MG) (MGD) (MG) % (MG) % (MG) (MG) (MG) (MG) (MG) (MG) RANK

1/1/2021 2.252 0.834 28.07% 0.834 28.07% 0.047 0.000 2.215 1.149 38.67% 1.149 38.67% 0.000 0.135 2.168 0.988 33.25% 0.988 33.25% 0.145 0.076 0.000 0.000 2.971 2.971 29

1/2/2021 2.348 0.912 29.97% 1.746 29.03% 0.056 0.000 2.101 1.190 39.11% 2.339 38.89% 0.000 0.152 2.193 0.941 30.92% 1.929 32.08% 0.143 0.077 0.000 0.000 3.043 6.014 25

1/3/2021 2.296 0.920 29.71% 2.666 29.26% 0.058 0.000 2.124 1.238 39.97% 3.577 39.26% 0.000 0.166 2.156 0.939 30.32% 2.868 31.48% 0.150 0.079 0.000 0.000 3.097 9.111 22

1/4/2021 2.648 1.008 29.53% 3.674 29.34% 0.000 0.008 2.213 1.447 42.40% 5.024 40.11% 0.000 0.203 2.174 0.958 28.07% 3.826 30.55% 0.144 0.077 0.000 0.000 3.413 12.524 4

1/5/2021 2.551 0.953 28.78% 4.627 29.22% 0.000 0.087 2.644 1.577 47.63% 6.601 41.69% 0.000 0.251 2.213 0.781 23.59% 4.607 29.09% 0.144 0.076 0.000 0.000 3.311 15.835 11

1/6/2021 2.457 1.022 28.40% 5.649 29.07% 0.000 0.007 2.281 1.407 39.09% 8.008 41.21% 0.000 0.130 2.930 1.170 32.51% 5.777 29.73% 0.144 0.066 0.000 0.000 3.599 19.434 3

1/7/2021 2.426 0.824 26.61% 6.473 28.73% 0.000 0.016 2.168 1.377 44.46% 9.385 41.65% 0.000 0.181 2.185 0.896 28.93% 6.673 29.62% 0.144 0.076 0.000 0.000 3.097 22.531 22

1/8/2021 2.601 1.007 32.44% 7.480 29.18% 0.038 0.000 2.208 1.255 40.43% 10.640 41.51% 0.000 0.172 2.171 0.842 27.13% 7.515 29.32% 0.144 0.075 0.000 0.000 3.104 25.635 21

1/9/2021 2.236 0.994 29.98% 8.474 29.27% 0.045 0.000 2.192 1.228 37.03% 11.868 40.99% 0.000 0.121 2.610 1.094 32.99% 8.609 29.74% 0.144 0.081 0.000 0.000 3.316 28.951 10

1/10/2021 2.052 0.906 28.54% 9.380 29.20% 0.028 0.000 2.214 1.257 39.60% 13.125 40.86% 0.000 0.158 2.330 1.011 31.85% 9.620 29.95% 0.144 0.083 0.000 0.000 3.174 32.125 13

1/11/2021 2.368 0.952 29.18% 10.332 29.20% 0.000 0.019 2.162 1.382 42.37% 14.507 41.00% 0.000 0.192 2.166 0.928 28.45% 10.548 29.81% 0.144 0.079 0.000 0.000 3.262 35.387 12

1/12/2021 2.303 0.848 28.02% 11.180 29.10% 0.000 0.019 2.401 1.313 43.39% 15.820 41.18% 0.000 0.203 2.157 0.865 28.59% 11.413 29.71% 0.144 0.078 0.000 0.000 3.026 38.413 27

1/13/2021 2.445 0.996 31.42% 12.176 29.28% 0.005 0.000 2.218 1.308 41.26% 17.128 41.19% 0.000 0.185 2.201 0.866 27.32% 12.279 29.53% 0.144 0.077 0.000 0.000 3.170 41.583 14

1/14/2021 2.437 0.945 30.12% 13.121 29.34% 0.000 0.004 2.181 1.316 41.95% 18.444 41.24% 0.000 0.193 2.156 0.876 27.92% 13.155 29.42% 0.144 0.075 0.000 0.000 3.137 44.720 17

1/15/2021 2.444 0.974 31.10% 14.095 29.46% 0.000 0.008 2.275 1.319 42.11% 19.763 41.30% 0.000 0.184 2.214 0.839 26.79% 13.994 29.24% 0.144 0.074 0.000 0.000 3.132 47.852 20

1/16/2021 2.152 0.835 28.74% 14.930 29.41% 0.035 0.000 2.167 1.235 42.51% 20.998 41.37% 0.000 0.151 2.308 0.835 28.74% 14.829 29.22% 0.144 0.076 0.000 0.000 2.905 50.757 31

1/17/2021 2.347 0.931 27.75% 15.861 29.31% 0.030 0.000 2.138 1.291 38.48% 22.289 41.19% 0.000 0.129 2.464 1.133 33.77% 15.962 29.50% 0.144 0.088 0.000 0.000 3.355 54.112 8

1/18/2021 2.698 0.986 26.84% 16.847 29.15% 0.000 0.029 2.322 1.437 39.11% 23.726 41.06% 0.000 0.139 2.723 1.251 34.05% 17.213 29.79% 0.144 0.083 0.000 0.000 3.674 57.786 2

1/19/2021 2.507 0.906 28.89% 17.753 29.14% 0.000 0.018 2.424 1.361 43.40% 25.087 41.18% 0.000 0.205 2.163 0.869 27.71% 18.082 29.68% 0.144 0.077 0.000 0.000 3.136 60.922 18

1/20/2021 2.616 0.946 30.18% 18.699 29.19% 0.000 0.012 2.173 1.379 43.99% 26.466 41.32% 0.000 0.197 2.188 0.810 25.84% 18.892 29.49% 0.144 0.076 0.000 0.000 3.135 64.057 19

1/21/2021 2.593 0.975 28.68% 19.674 29.17% 0.000 0.043 2.303 1.472 43.29% 27.938 41.42% 0.000 0.200 2.378 0.953 28.03% 19.845 29.42% 0.144 0.075 0.000 0.000 3.400 67.457 7

1/22/2021 2.625 1.020 29.99% 20.694 29.20% 0.000 0.026 2.455 1.434 42.16% 29.372 41.45% 0.000 0.194 2.441 0.947 27.84% 20.792 29.34% 0.144 0.076 0.000 0.000 3.401 70.858 6

1/23/2021 2.135 0.903 28.76% 21.597 29.19% 0.027 0.000 2.238 1.295 41.24% 30.667 41.44% 0.000 0.161 2.154 0.942 30.00% 21.734 29.37% 0.144 0.079 0.000 0.000 3.140 73.998 16

1/24/2021 2.341 0.923 31.18% 22.520 29.26% 0.057 0.000 2.179 1.227 41.45% 31.894 41.44% 0.000 0.170 2.158 0.810 27.36% 22.544 29.29% 0.144 0.080 0.000 0.000 2.960 76.958 30

1/25/2021 2.161 0.972 29.22% 23.492 29.26% 0.000 0.028 2.242 1.402 42.15% 33.296 41.47% 0.000 0.172 2.235 0.952 28.62% 23.496 29.27% 0.144 0.077 0.000 0.000 3.326 80.284 9

1/26/2021 2.451 0.925 29.42% 24.417 29.27% 0.000 0.034 2.152 1.345 42.78% 34.641 41.52% 0.000 0.173 2.227 0.874 27.80% 24.370 29.21% 0.144 0.076 0.000 0.000 3.144 83.428 15

1/27/2021 2.188 0.991 29.11% 25.408 29.26% 0.000 0.040 2.399 1.465 43.04% 36.106 41.58% 0.000 0.185 2.381 0.948 27.85% 25.318 29.16% 0.144 0.078 0.000 0.000 3.404 86.832 5

1/28/2021 2.653 1.105 30.03% 26.513 29.29% 0.000 0.030 2.343 1.554 42.23% 37.660 41.61% 0.000 0.203 2.262 1.021 27.74% 26.339 29.10% 0.144 0.077 0.000 0.000 3.680 90.512 1

1/29/2021 2.373 0.871 28.80% 27.384 29.28% 0.000 0.027 2.301 1.356 44.84% 39.016 41.71% 0.000 0.193 2.372 0.797 26.36% 27.136 29.01% 0.144 0.076 0.000 0.000 3.024 93.536 28

1/30/2021 2.404 0.908 30.00% 28.292 29.30% 0.029 0.000 2.170 1.270 41.96% 40.286 41.72% 0.000 0.152 2.313 0.849 28.05% 27.985 28.98% 0.136 0.075 0.000 0.000 3.027 96.563 26

1/31/2021 2.293 0.838 27.48% 29.130 29.24% 0.027 0.000 2.232 1.281 42.01% 41.567 41.73% 0.000 0.155 2.255 0.930 30.50% 28.915 29.03% 0.146 0.078 0.000 0.000 3.049 99.612 24

Plant Meters (MG) 29.130 0.482 0.455 41.567 0.000 5.405 28.915 4.464 2.396 0.000 0.000 99.612

Max 2.698 1.105 32.44% 2.644 1.577 47.63% 2.930 1.251 34.05% 3.680

Ave 2.400 0.940 29.26% 2.253 1.341 41.75% 2.292 0.933 29.00% 3.213

Min 2.052 0.824 26.61% 2.101 1.149 37.03% 2.154 0.781 23.59% 2.905

Distribution SCADA Read 0.027 5.378 -12.265 -6.860 Mequon 6.860

Dist. Adj. (Diff from Act.) 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000

Milwaukee Interconnect 0.000 0.000 0.000

Total MG Charged 29.157 29.157 46.945 46.945 16.650 16.650 92.752 92.752 6.860

% Charged (month) 31.44% 50.61% 17.95%

% Charged (cumul.) 31.44% 50.61% 17.95%

North Shore Water Commission

Whitefish Bay Henry Clay Meter Glendale Fox Point Bayside Meters Total

January 2021

School Road MetersGreen Tree Meter



Extended Monthly Report (Page 2)

Monthly 

Pumpage

Date Max Ave Min Max Ave Min Max Ave Min Max Ave Min Max Ave Min Max Ave Min Max Ave Min Max Ave Min RANK Max Ave Min Max Ave Min Max Ave Min Max Ave Min

1/1/2021 85.39 81.46 74.29 85.75 82.12 74.83 73.42 66.26 61.54 48.06 37.62 30.55 61.82 42.73 30.81 79.28 62.91 40.31 22.28 17.83 14.67 29 5.54 2.97 -0.07 2.25 0.83 -0.74 2.21 1.15 -0.25 2.17 0.99 -0.57

1/2/2021 87.02 81.45 77.55 86.78 82.09 78.34 74.74 66.08 61.78 47.60 37.65 31.46 62.51 44.53 30.64 25.71 18.65 12.41 79.27 62.19 39.35 22.71 18.83 15.00 25 5.53 3.04 -0.05 2.35 0.91 -0.46 2.10 1.19 0.23 2.19 0.94 -0.45

1/3/2021 85.42 81.39 77.24 85.97 82.04 77.97 76.26 66.22 61.81 47.19 37.44 31.86 62.75 44.88 30.99 25.58 18.31 12.32 79.27 61.70 40.29 22.73 18.99 14.75 22 5.56 3.10 -0.05 2.30 0.92 -0.43 2.12 1.24 0.22 2.16 0.94 -0.46

1/4/2021 85.97 81.42 68.54 86.75 82.06 69.27 72.85 66.09 58.11 46.91 37.27 31.39 64.32 46.44 30.94 25.55 19.71 13.73 79.18 67.47 50.88 22.71 19.85 15.84 4 5.57 3.41 -0.02 2.65 1.01 -0.59 2.21 1.45 -0.07 2.17 0.96 -0.58

1/5/2021 86.09 80.64 74.17 86.21 81.28 74.92 71.74 65.39 60.75 43.80 36.81 30.13 63.39 46.72 30.90 25.62 19.27 12.76 78.55 65.41 43.33 22.73 18.82 12.95 11 5.63 3.31 -0.02 2.55 0.95 -0.61 2.64 1.58 0.51 2.21 0.78 -0.73

1/6/2021 86.71 81.11 75.92 87.16 81.76 76.69 69.96 65.67 60.22 46.38 37.24 30.60 61.78 44.00 30.60 25.20 19.32 13.61 79.10 68.16 51.19 21.82 18.38 14.95 3 5.64 3.60 -0.04 2.46 1.02 -0.61 2.28 1.41 0.29 2.93 1.17 -0.49

1/7/2021 85.58 81.66 76.47 86.04 82.30 77.00 74.60 66.76 61.29 46.96 38.07 31.44 61.83 45.79 31.01 25.70 18.92 11.43 79.05 65.97 46.71 22.73 19.11 14.64 22 5.54 3.10 -0.05 2.43 0.82 -0.61 2.17 1.38 0.47 2.18 0.90 -0.58

1/8/2021 87.05 81.87 77.65 87.25 82.52 78.97 71.88 66.05 61.08 46.53 37.94 30.97 63.62 46.54 30.69 25.57 19.50 13.32 79.00 64.84 41.02 22.66 19.06 14.38 21 5.55 3.10 -0.04 2.60 1.01 -0.36 2.21 1.26 0.25 2.17 0.84 -0.62

1/9/2021 84.48 81.26 75.52 84.95 81.91 76.06 70.93 65.83 61.30 45.75 37.38 31.40 60.63 44.82 29.30 25.55 19.89 14.25 78.70 61.50 40.18 21.60 18.16 14.06 10 5.53 3.31 -0.04 2.24 0.99 -0.58 2.19 1.23 0.20 2.61 1.09 -0.50

1/10/2021 86.45 81.66 65.35 87.76 82.30 66.38 73.12 66.61 57.39 48.22 37.50 25.95 63.66 44.13 30.67 25.53 20.41 14.24 78.75 60.50 40.23 22.62 19.03 15.01 13 5.55 3.17 -0.02 2.05 0.91 -0.90 2.21 1.26 0.20 2.33 1.01 -0.40

1/11/2021 86.88 82.15 78.22 87.22 82.81 79.00 74.50 66.98 61.75 46.47 37.75 31.33 63.74 46.69 30.79 25.72 20.11 14.77 78.74 61.39 39.77 22.71 19.48 15.08 12 5.55 3.26 -0.03 2.37 0.95 -0.38 2.16 1.38 0.28 2.17 0.93 -0.60

1/12/2021 86.45 81.45 70.53 86.97 82.09 71.24 74.88 66.38 60.86 47.07 37.16 27.31 62.56 48.00 30.64 25.65 19.51 12.99 78.48 60.95 38.72 22.71 19.50 15.09 27 5.67 3.03 -0.06 2.30 0.85 -0.59 2.40 1.31 0.22 2.16 0.87 -0.77

1/13/2021 86.28 81.48 72.97 86.84 82.13 73.85 72.29 65.97 61.24 47.85 37.08 27.69 63.29 46.36 30.78 25.58 19.06 13.66 78.40 61.73 40.37 22.71 18.89 14.50 14 5.56 3.17 -0.05 2.45 1.00 -0.51 2.22 1.31 0.21 2.20 0.87 -0.71

1/14/2021 86.69 81.76 78.13 87.13 82.41 78.90 73.75 66.52 61.90 47.57 37.08 31.14 62.65 44.94 30.82 25.58 19.39 13.85 78.59 62.22 40.37 22.71 18.53 13.73 17 5.54 3.14 -0.01 2.44 0.95 -0.39 2.18 1.32 0.31 2.16 0.88 -0.58

1/15/2021 85.58 81.69 77.91 86.27 82.34 78.90 76.31 66.31 60.84 49.59 36.97 30.41 63.37 44.69 30.49 25.53 20.28 15.23 78.56 64.28 43.23 22.71 18.36 13.34 20 5.53 3.13 -0.05 2.44 0.97 -0.22 2.28 1.32 0.41 2.21 0.84 -0.68

1/16/2021 84.77 81.28 74.68 85.47 81.92 75.04 74.54 66.27 61.19 48.75 37.36 30.78 60.72 42.89 30.41 25.59 19.30 12.29 78.64 62.55 39.19 22.70 17.59 12.48 31 5.56 2.90 -0.05 2.15 0.83 -0.60 2.17 1.23 0.30 2.31 0.83 -0.62

1/17/2021 86.38 81.34 76.31 86.88 81.98 77.03 72.89 66.22 60.81 47.71 36.99 31.03 62.62 41.28 26.83 25.52 18.64 13.20 78.69 61.41 41.32 21.92 17.17 11.89 8 5.59 3.36 -0.04 2.35 0.93 -0.48 2.14 1.29 0.27 2.46 1.13 -0.34

1/18/2021 84.86 81.26 73.65 85.87 81.90 74.24 73.46 66.16 59.91 48.67 37.01 30.20 60.60 41.79 30.93 24.56 18.14 13.14 78.60 61.05 40.08 22.65 18.84 15.78 2 5.61 3.67 -0.05 2.70 0.99 -0.97 2.32 1.44 0.04 2.72 1.25 -0.54

1/19/2021 85.78 81.26 73.69 86.16 81.89 73.94 73.81 66.14 61.31 44.80 36.86 26.09 63.08 48.64 30.79 25.51 18.56 11.65 78.53 61.67 38.94 22.73 19.90 15.47 18 5.55 3.14 -0.05 2.51 0.91 -0.72 2.42 1.36 0.33 2.16 0.87 -0.75

1/20/2021 85.70 81.42 76.47 85.71 82.05 77.44 73.87 66.34 61.19 43.40 36.95 31.01 62.92 47.21 30.90 25.56 17.75 10.82 78.52 62.38 40.83 22.71 19.13 13.92 19 5.52 3.13 -0.04 2.62 0.94 -0.61 2.17 1.38 0.37 2.19 0.81 -0.58

1/21/2021 85.20 81.17 75.49 85.81 81.81 76.26 70.59 66.08 58.88 43.00 36.45 30.18 62.80 44.93 30.85 23.50 17.15 10.93 78.42 62.42 42.28 22.68 18.75 14.35 7 5.64 3.40 -0.03 2.59 0.98 -0.53 2.30 1.47 0.42 2.38 0.95 -0.67

1/22/2021 85.15 81.17 76.04 85.68 81.81 76.57 74.67 65.77 60.24 43.17 36.43 30.27 63.82 44.92 30.90 24.99 18.30 12.51 78.63 63.81 43.13 22.71 18.88 14.46 6 5.62 3.40 -0.01 2.63 1.02 -0.44 2.46 1.43 0.37 2.44 0.95 -0.55

1/23/2021 85.08 81.40 76.71 85.52 82.05 77.28 74.12 66.26 61.42 46.65 37.38 30.51 61.06 43.97 30.85 25.56 18.38 11.87 78.58 62.33 40.00 22.73 18.59 14.17 16 5.52 3.14 -0.01 2.14 0.90 -0.45 2.24 1.30 0.36 2.15 0.94 -0.45

1/24/2021 84.89 81.63 77.86 85.62 82.27 78.63 74.77 66.33 62.25 47.35 37.51 30.83 61.73 45.58 30.79 25.55 18.25 12.04 78.62 62.13 39.84 22.68 18.34 12.85 30 5.53 2.96 -0.02 2.34 0.92 -0.41 2.18 1.23 0.37 2.16 0.81 -0.55

1/25/2021 86.35 81.29 77.70 86.51 81.93 78.45 75.40 65.95 61.54 45.64 36.83 30.88 62.60 42.67 30.62 24.28 18.84 13.01 78.59 63.30 41.28 22.66 18.05 13.67 9 5.54 3.33 -0.03 2.16 0.97 -0.44 2.24 1.40 0.35 2.23 0.95 -0.64

1/26/2021 85.46 81.33 75.97 86.11 81.97 76.69 75.70 66.07 61.29 43.03 36.85 30.75 63.52 43.82 30.85 25.82 18.93 12.78 78.50 62.45 41.30 22.70 18.09 13.29 15 5.54 3.14 -0.03 2.45 0.92 -0.42 2.15 1.35 0.43 2.23 0.87 -0.84

1/27/2021 85.15 81.11 76.09 85.51 81.75 76.52 76.22 66.04 60.16 43.57 36.59 29.80 61.90 43.75 30.97 24.98 18.94 12.50 78.41 63.44 43.25 22.55 18.17 13.66 5 5.64 3.40 -0.01 2.19 0.99 -0.52 2.40 1.47 0.49 2.38 0.95 -0.67

1/28/2021 86.18 81.21 70.24 86.76 81.86 72.77 73.46 66.03 55.21 42.31 36.33 22.00 63.47 44.23 30.55 23.07 18.10 12.30 78.37 65.71 48.60 22.70 18.94 14.35 1 5.61 3.68 -0.03 2.65 1.11 -1.00 2.34 1.55 0.52 2.26 1.02 -0.65

1/29/2021 85.42 81.78 75.71 86.06 82.43 76.41 76.29 66.54 60.36 47.51 37.18 30.28 62.57 46.14 30.69 25.52 18.72 12.51 78.60 64.80 43.02 22.71 18.54 13.17 28 5.61 3.02 -0.09 2.37 0.87 -0.40 2.30 1.36 0.49 2.37 0.80 -0.62

1/30/2021 86.30 81.91 77.19 86.99 82.55 78.01 74.60 66.42 61.62 47.43 37.88 31.29 62.86 43.14 30.94 25.64 18.31 11.63 78.60 64.05 42.45 22.70 17.68 12.75 26 5.56 3.03 -0.04 2.40 0.91 -0.47 2.17 1.27 0.46 2.31 0.85 -0.55

1/31/2021 85.30 81.87 77.63 86.05 82.51 78.41 74.70 66.81 61.75 47.25 37.63 30.35 61.97 42.38 30.76 25.54 18.11 10.74 78.60 62.40 40.39 22.41 17.39 12.55 24 5.57 3.05 -0.02 2.29 0.84 -0.43 2.23 1.28 0.38 2.25 0.93 -0.46

MAX 87.05 82.15 78.22 87.76 82.81 79.00 76.31 66.98 62.25 49.59 38.07 31.86 64.32 48.64 31.01 25.82 20.41 15.23 79.28 68.16 51.19 22.73 19.90 15.84 5.672 3.68 -0.01 2.70 1.11 -0.22 2.644 1.577 0.52 2.930 1.252 -0.34

AVE 85.81 81.45 75.22 86.32 82.09 76.00 73.88 66.21 60.68 46.33 37.20 30.00 62.59 44.79 30.60 25.31 18.89 12.75 78.70 63.13 41.99 22.58 18.61 14.09 5.571 3.21 -0.04 2.40 0.94 -0.54 2.253 1.341 0.30 2.292 0.933 -0.59

MIN 84.48 80.64 65.35 84.95 81.28 66.38 69.96 65.39 55.21 42.31 36.33 22.00 60.60 41.28 26.83 23.07 17.15 10.74 78.37 60.50 38.72 21.60 17.17 11.89 5.521 2.90 -0.09 2.05 0.82 -1.00 2.101 1.150 -0.25 2.154 0.781 -0.84

North Shore Water Commission

Flows Uncorrected for Distribution Activity

High Service PSI 

(Gauge #1)

High Service PSI 

(Gauge #2) WFB Tower PSI Glen Standpipe PSI FPT Standpipe PSI

WFB Standpipe Level 

(ft)

Glen Standpipe Level 

(ft) FPT Tower Level (ft)

Sum Master Meters 

(MGD) WFB Flow (MGD) Glen Flow (MGD) FPT Flow (MGD)

January 2021



NORTH SHORE WATER COMMISSION

WHOLESALE WATER SALES

FOR YEAR: 2021

WHOLESALE INCOME BY COMPONENT 

(Top: JAN-MAR, Bottom: APR-DEC) FACILITIES CHARGE

TOTAL CAPITAL $/Kgal OPERATING $ CONVEYANCE FOR 2020 FACILITIES UPKEEP

KGAL WHOLESALE VOLUME $0.893 / Kgal $1.031 / Kgal $0.390 / Kgal DISTRIBUTION OF CONVEYANCE CHARGE $500 / yr NSWC AMOUNT

MONTH CUSTOMER PURCHASED RATE ($/KGAL) CHARGE FOX PT: 0.60 GLEN: 0.20 WFB: 0.20 REVENUE BILLED

JANUARY Mequon Water 6,860 $2.314 $15,874.04 $6,125.98 $7,072.66 $2,675.40 $1,605.24 $535.08 $535.08 $0.00 $13,198.64 $15,874.04

FEBRUARY Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

MARCH Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

APRIL Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

MAY Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

JUNE Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

JULY Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

AUGUST Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

SEPTEMBER Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

OCTOBER Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

NOVEMBER Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

DECEMBER Mequon Water $0.000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

TOTALS 6,860 $15,874.04 $6,125.98 $7,072.66 $2,675.40 $1,605.24 $535.08 $535.08 $0.00 $13,198.64 $15,874.04
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